al®IMoelde CHES MIWAMUR
aJOMIe MUGAME Mo
M eH@® ollamalsoom ¢aloBe mmid 1944
08.03.2018 o1 mQaIslgy”

B ISl i@l alavm)]

3.al0B)0 : DO Bo :
wl. o6 all. flmwaeony’ AW, CMIAMY Saf) MU
af)e. af) 3. af) (n1gd. WM BIRY Qe BOB])
| Ga08%¢ | DO o
}7 | | all agiad’ . @ryd.cull.ag) @Rl

- @RSIMUOOM@ITD CoMB VB gy

201416 SIS0l eheg. &@ allomm! .
 CTLTLODM m(aﬁ)ocmﬁ,go

| | rodenod all. aglad’. @ry@. AWl ag)-ayaoel)
L

Msajosslo@lemgmsdmmasn’ 0104.2013

o6 63 XU kN6 RN ’
ety AolDY QO TVLrLOIMERY,  udEOBIny

ag)  Tleied  am  asodlor eamBaud _ :
HWalRAO oflaznlieles (o kBT e,

owelQeowl  ITwes  edesOoIY |

| AlBIEIOB  HaBAUMB  alA®] MSadws
| TUBEW®I TP®  afe.s3.@-alled oy, y -
| 2l wlclel QYL LYol EY (OB alan|
L o0 QI édlQend;  wegsie; .
L | Nsapeslalomgmsdar
| @D SMIEMRICMI CHRBODINT mM@mo| i
S | ag)(B. )TV . AUl af@d, oM. adl. agyony’

OWQEEl @alBaud  ajmrundalendnd |
; sqy agilcimmoe] mudedd eoodled

- HFQIGD; ANUBEDUBe MTIBEMO, i 5 :
610) OWLIFTE. BEIQBEOS BB

@RIRENUMWAIDS Galdamm. |

_:nﬂng)ad’ .@Ry@. . ag) mgmacuﬂ éce;fa@o 8alls ag)aaqg)mj' .l agyas, ag)B.all.agmy

6nil In@)of&ﬂ({.}—ﬁ)@ ailveralaearud madae:end: Gq}é’ agymlcudsaoe)] G QI

| HOIQMDBOS nJcB:(aqchJU’a @aaaancrwmocoﬂi

I |
i ! ' ealdouligeng. !

w1




-'@fo o n@i@asaoéo m@%orolesamdmam"?alaab@’immﬂé);narﬁi&ém_" "}Q@u@"iqmocb}']w

|| rodesod

i. egloajgomend

DEFUBlEBRMemT | NN @JUREIRUd mudenad |

|allecao]  adlewwou ) gnjlcmmocm;

(A

H MM adanlrud




as‘siggé i rcpresented '. by

Secretary to Govemmen ; 'Q'f:’f'Ké







der .the NPS

R ? 3







. subscribers are given the optio

hun
i fepe







Hise

i

rty.

Additional Chief







o R " File No.INF-1/163/2017-FIN.
ipkNo : 1678300/2047/FIN-PEN-A i b e

ol S

Govermneut of Kerala ‘Finance Departmem, hwmg its Head Office at 'Thtmvanan&lapu
(hereinafter referred to as Government of Kerala {GoKL] wh:ch expressmn sha]l wherever

tower Pa:el Mumbal 400013 (heremaﬁer neferred 10 as “NSDI..”) repmemed hy Mr.
Chandrashekhar Tilak, Executive Vice President.

Government of India on 10% October 2003, to promote old age income security by

establishing, developing and regulating pensmn funds, to protect the mterests of subscribers
o schemes of pension funds. ) :

ii. " The( Govemment of Indla has. mtrodu;:&d the-‘--'."__" 1l Pension Sysi r
to a‘s-"‘NPS”) with effect ﬁ'om 01 }anuary 2004, w}nch at present cmiers new entrants to
_Central Govemment services (axcludmg Defence Fomes) Govmmem of Kega}a has_-___:

iil. NPS involves, interalia, maintaining the pension accounts of the md:vndua] subscribers. to
NPS keepmg the: reqtured dambase oi‘such subscnbers and prevxdl services to them.

iy,

.'years wnh eﬁ‘ect from Decem’oer OI 2007 fer perﬁ:trmmg the funcuons of record kee;)mg, .

accounting, administratior: and customer services for subscribers to the schemes of pf*r'swn ;

funds approved by -PFRDA, Necessary mfrastructure, :systcrns and procedtue_ for‘
 functioning s the CRA is established on the basis and as p and
-.._:-._:System Requummﬁpemﬁcﬁuons (SRS) mgnecl etwe

v.  NSDL has the PFRDA g authonsanon and approva[ to interact and co-ordlnate as necessary
for the requirement of the NPS with other key stakeholders.

vi.  Inthe event of funetio D g .
urldcr an Act of Par!iame '




of the t
i

“involved in the Project and the improvements effected to such software  during the tenure

- of appointment, but does not include the tl'm‘ﬁ pm%ysﬁxaware




 quara ' _,..q_ml s Joemenghan, fotsy revolutions, fi
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it has the required skills, technical

permits and approvals as
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Eac!ﬂmuﬁhe contribution being distributed among upto 4 schemes-

include: -

i) |




iii)

iv)

6.2,

(8%

: shall bepmd by GoKL.

File No.INF-1/163/2017-FIN ¢ 49_
Receipt No : 1678300/2017/FIN-PEN-A b el s i -

- ESRTE

Chargu for sendmg srmuai account information once a ycar in prmted form,
Charges for making awareness literature available in electronic form,

CRA will examine feasibility to provide facillty for T—PIN reset based on ﬁmcﬁ(mahly._;-
avaliable in h}temuve Votce Respom Systgms (IVRS) lu_case th :

However, :f need arises to generate and dtspatch I PIN /T-PIN in a manner sumlar to_

_ ¢ _ [ beadm;mstra;we.(
bctwem PFRDA and NSDL} and posta! charges ‘payabi Furthermo e

10 tlme.

the GoKL and such 1nvozces shalf be raised quartarly for semces
preceding quarter.

Amount of Penalty, if any | )
mentloned m Schedule 1. wm'-ﬂ fju
same will be prowded in the in | :"" e

e

Payment against invoices in respect of serv;ces rendened:by NSDL to the wbsmhers

SRS e - | e Rl SR
- T ' :
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133 J‘;:PFRDA, may, if consldered necessaxy rwlth due noucc to NSDL mspec:t records,-'3 -

_ File NotNF1 f_ 1 63!201 7-FIN

9.1

9.2 D reem -
o st m;omancaiiy stand extended as per the tenm of the agreement wﬁh PFRDA e

10.1 In case the agreement NSDL has \vfiﬁ: PFR]E}A is tmmated for any reuson, GvKL may‘__

also terminate this agreement ifi it so! destres

1% 4 Qg.l_lg_e;g' uences of gg@il;aﬁog' . | . .
11.1 On expiry or termmatlon of thts Agreement, as per the terms agneed thh PFRDA, semces__ i e
iwould be prowded tlll appomtment ofnew CRA G T e

12, Exig Managgment P-la v
12.1 It is hereby agreed that NSDL would be bound by the provisions of Ex:t Managemmt i W e S
agreed with PFRDA. o

13, ..;:-.Audg; e e JRRIBETR BB i
13,1 NSDL shall follow the segmental method ofaccountmg for its CRA actlvmes ' :

13.2 " NSDL shall get the records kept and mamtmned in. terms of clausc 131 and i e
 infrastructure operatxons maintenance and,ihe aystems in respec;t of CRA annuaily e
 audited by an auditor appointed from. the‘hst of empanelled audlwrs for coaduct of such o

audits, approved by PFRDA. ;

mﬁ*aslmcture, operations, mamtename. and the systema in respect of CRA, to protect
'_'mtemt of the subscribers. It is agreed that ;10 other’ separate inspection by GoKL will be

- carried out except to the extent that it telates to the blllmg/charges raised on GoKL by i

' .__E__NSDL for services rendered. Whera (Z}dKI; desues such mspect:oﬂ fo 'such a purpose_': '

10(}??8 W5 W




13.4

136

 and services and shall also canseemp yees,

B has the authority to. enter into this ;ﬂgreen@aat and

licenses, permissions and permits as may be necessary to perform its ‘functions and - iy

‘-..Thls Agremt has been e»tecuted mth the hpproval _ofits Board of Btraetars m‘:d M
. 3_’the person who has slgnefi thls Agreement ha.s baen A i

It is agrend “that- npr?'nmsmee of ﬂae mpecnve ﬁmcuons and obl:'_ ¢

Fot the St of -iwran 'By PFRDA, NSDL shall provide reasonable access to all. .
the information, documents, records and systems in its possess;on relating to the pm]ect i

'I‘he cost ofsuch annual audit sha]l be bome by NSDL and the cost ufmspect on _shau
] bome by PFRDA, ' L

_ :t has all the____ pmvais msents,_ A

It shall dtschacga its ﬁmcuons and obhgations under ttns Agreement m’th »dm gk)!l, cam-' e

Agreemem;vhau be subject to-Foroe Majeure, No fw' . delay or ¢
contractor, sexvics: provider or'_sub-eontmm"h  NSDL shall entitle

1of16

14, i W gy sl [ies L
141 NSBL hereby represents wmts ancl confirn
(1)
~obligations under this Agreemem
(ii)
“do so
(iii)
and dlllgencé
ls.  FORCEMAJEURE -
18
: Majeme widér this C{ause




15.2

16.

16.1

. 16.4

: 1678300/2017/FIN-PEN-A

o 163

& ii6s

- NSDL shaH treat mf'ormatlon and repords prosid ‘,d to it or obtamed otherwwe by it in

 connection with the performance of :tasks--ﬁas\ﬁmﬁ:dﬂ!ltlal'

... hodies or by due proceqs of law.

File No.INF-1/163/2017-FIN

In the evmt of Fome Majeuw xs h'_ﬁ

at zmy time from disclosmg any intbrmataon snd records to any mm and NSDL s h all'
ablde by such decision except as reqmred by PFRDA any Statutory bodies or by due
oces -'nglaw _ : :

NSEL agrees that it shail ensure that allits ernplwees, agems, service pmvidm-and suba'“-
contractors are bound by nondisclosure agreements, and shall provide copies of such o
agreements to GoKL whenever reqwred ' :

All pmpneta;ry mfonnanon, giqcumen;anon and es] dence exchang een o
GoKL and NSDL in relation to the performance aftasks hy NSDL shall'_be mataﬂ as j

conﬁdenga.l and pﬂwieged by the pamegand disclos
_agenm 5-____'mprﬁsentanves, prof /i
Cmttees @af any, formed for the purposc) )

pamaﬁy for any purpose other than for ischar
wuhouz t.he prior written approvai of GQKL '
3
Infoxmatxon that is in the publlc domam shaii
mfonnation under thlS Agreement

120016, 2r.ig. o0




16.8

16.9.

18.

18.1

o,
19.1

lo : 1678300/2017/FIN-PEN-A

File No.INF-1/163/2017-FIN

Arbitration
In the event of any differences between the pamea herem not bemg rasolved thmugh Ay

panies Feudmg refermee to the mb;trat and thereaﬁer ﬁnal dwsm n the reference
by the Arbitrator, the parties shall contmue to perform all of their functions and-

obligations under this Agreement, waﬂxout pre]udlcc*m a fmal adjnstmmt in accordance W “
=w1th such decision. s W A

S e

pmé any sums, whether in Indian currmey arfomxg:r cun-ency and whether in Indla or'
abroad, or in any other manner given or offered to give any gifts dnd prcsents in India or
abroad to any pcrson to precure thls AgxeemenL The pames heretn undertake not to_.- r__

Ail;pmvisions of ‘his Agreement, which are expreSst or by impliuat'ion' to conie iato or
contmm in force and effect after the expiration or termmsnun of:this Agreement shall.
remm in eﬁ'ect and be enforceable followmg such explrauon or termmatlon euns

130116




ol e . e

eceipt No : 1678300/201 7/FIN-PEN-A

20 Severablhg. |
20.1 Should any provision of this: Agrwnmt@for any reason be declared invalid or -

20 Mmtﬁ : e
22.1  The ownership rights and all other rights reiatmg to ownershlp of all the records, data,
statistical returns and mfcnnatwn whethe;; in _electmmc form, or phymeal-fﬂna or in gny e

PFRDA shail have any owaewhlp nghts or any other nglms ovar.:the same mxlﬁm"-'
otherwise agreed by PFRDA. 1t is hercby agreecl that copies of all such records, as

agerst or pen‘son appointed by xt“ sh:alt heither i-rave an? nght over such m&, data, L
statistical returns and information nor use it at any stage for commercial purposes. NSDL
shall not, without the prior written permission of PFRDA, produce or share such data or
“"P"“e"mﬂsm&mbﬁbﬁ due process of " - IR

in_forma.tion as evidence or for any oth

B : g mv‘@su.i‘ i :":i:' i -.:-.,-(:_ ; :
£223 As agreed with PFRDA, at any vtmué‘tﬁmng the currency of thls Agteexnent ‘where
regulated assets are located at the NEJEAS premlses NSDL shall glve reasonable nght of _







resolution of the Board of Directors )  (Authorised Signatory }” Lc o




