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No, U1/ 16zp'16l ?010
Police H ea dqua rr:e rs

Kerala, Thiruva na nth g pu ra m
Dated; ll .0 3.2010.

Circular Nc. 16/ 2010

SulI - r,Veliare oi P3rgit15 .irirl Sen o: I itzens - lespcl:s lt,it:.,
t)ol ce * lnstruction issued - Rea.

- lrt (,cvernment of lirdra have prcnuloatec r:ne Maintenance anri
Welfare of Parents and Senior Cltizens Act 2007 (Cenira AG j6 i)l
2005) .l1rc GovernmenI of Kerala have notrtied Kerala Maintenance and
Welfare of Parents and Senior Citizens Rules 2009 so as t0
rnrplemert Lhe provisions of the Act in the State. Rute 2p of the sard iluLes
strprJItq tne duties of Po]ice with regard ic Lhe proiectior- of life anc
oi-oDertv of senior citizenS,

ln [he above circumslances fhe following instructions are lssued For

tne sirict en[orcement of the Act and Rules thereunder:-

a) The CornmisSioners of Police/Superintendents oi police shall take all
necessary steps, for the protection of iife and property of Senior
Cirizen s.

b) Each pollce Station shall mainrdin an uptociate list oi Senior Ciiizens
iiving within its jurisdiction, especially cfrose who are living by
[hemseives (i.e. without there being any member in their household
who ls not a Senior Citizen). The aforesaid register wi be callecj the
'RegisLer of Senlor Cifizens'. It should contain details like the name of
the Senioi- Citizen, his address, sex. his date of birthiage, ielephone
numbers/ contact number of hjs immediate neig h bou rs/relabve.

c) A rgprs5gnLatlve oI the solice StaEo- as ta. as poss]D e. rcgei.ref
with a social worker or volunteer shail visit such senior citizens af
teast once ln a monfl/ and shall vlsit ihenr as cuickiy as Dossible or
receipt of a request for asslstance fr-om them.

d) Ccmplaints / problerns of senior ciijzens shali le promptly altendec
to by the Pollce.

e) One or more Volunteers' Committee(s) shal be formed for eacl:
P0lice Station vlhich shall ensrJre regular conl:act betvTeen the Senior
Citizens, especialfy fNose living b,v lher-rselves, on the one n3nd ani
the Police and the Districr Administration on the other.

I T'ne Commissjoner of Police or the Superinlendent of Poiice oi
Districts, as the case may be, shall publish vvidely in [he med a ancj

through the Police SGlion ai r3guia: lnl,ervals the steps 3er,c rc-rf.e'

i3r lhe proteciion of liie anc :ropet; t'5e.r oi cr[izens.



.:

O'i Eacl-r Police Station snall malniair a Separale regisier conialninq ail

inrpotant particulars relatlng to the offences committed against

senior citizens, in such fcrm as the Stato Govemmenl may, by order,

soecify. The rbgister will be called the'Register of Offences agalnst

Senior CiUzens'. It wiil conLalrr 'Jetails i'ke Serial No, Name of the

complalnani, Crime it'lumber, Section of Offences, Date of the

Incident, Date oi R.egistraton cf Case, Name oi ihe accuseci' nccusecl

Arested or Nct and Disposal of the case'

h)Theregisterrefened|.oinclaUse(9)shallbekeptavailableforpublic' ispeion and every offlcer inspecting a police station shall invariabiy

review the status as reflected in the register'

i) Tne Police Slatlon shall s€fld a monthly report of such crimes tc the

District Superintendent of Police / Commissioner of Police by lhe 10"

of every month,
i) List of bo,s and Donts to be followed by senior ciuzens in lhe interest

of iheir safety will be widely publlcized,

k) AntecedenLs of domestic s€rvants and others workinq for senlor

ritizens shdll be promptly verlfled; oh the request of such ciUzens'

l) Ccmmunity policlng for the security of senior citizens will be

undertaken in conjunction with cilizens living in the neighbourhoc'J'

R.esidentJ' Welfafe Assoclations, Ycuth volunteers, Non-Governmenl

O.ganrsa:lcr,s elc.
r)Th"e Ccmmissioner oi Pol'c: and Superinlendert of P'rice shail subrnit

a Monthly report to PHQ and io the Disrici iqagisir.ate by the 20n of

every rnonth aboul the delails of cfimes sgainsl sellior ciiizens ourlng

lhe 'previous month, includlng Progress oi investigation and

proseculion of regislered offences and preveniive steps taken during

the month, so as to enable PHQ to Furnish e quarierly repon lc

Government,

rc

All Officers ln list'B'for necessary actlon

cAs to DGP /ADGP (HOi iGP (HQ) i DIG (A) / AiG i /
AiG I1l AIG (PGysP (HQ)/ SP (Spl, Cell)

Clrcular Book / Stock Flle / operdtion Cell'


