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GOVERNMENT OF KERALA

Finance Department - Medical Insurance Scheme to State Government Employees and

Pensioners — MEDISEP — Implementation through Reliance General Insurance Company Ltd -
Approved — Orders issued. _ - _

" FINANCE ( HEALTH INSURANCE) DEPARTMENT

G.0.(P) N.0.87/2019/Fin Thiruvananthapuram, Dated 15;07.2019

Read ‘- (1) G.O(P) No0.54/2017/Fin Dated 24.04.2017.
(2) Tender 1D 2019_FIN_258705_1 Dated 01.01.2019.
(3) G.O (Ms) No.17/2019/Fin Dated 16.01.2019.
(4) G.O (P) No0.49/2019/Fin Dated.27.04.2019.

ORDER

~ As per the Government order read 1% above, sanction has been accorded for the
implementation of Medical msurance sch_eine to State employees, pensioners / family
~ pensioners and their eligible family members based on the recommendation of Tenth Pay

Revision Commission. Later the Government decided to extend the scheme to employees and
| pensioners of universities which receive Grant-in-Aid from State Government and Lbcal Self
- Government Institutions and directly recruited personal staff of Chief minister, Ministers,
Leader of opposition, Chief whip, Speaker, Deputy speaker, Chairmen of financial committees
and Personal staff pensioners and family pensioners with a provision to avail cashless medical
assistance through an insurance company selected by competitive bidding process.

Accordingly Reque.st for Proposal (RFP) has been floated inviting competitive proposals
from IRDAI approved insurance companies vide reference 2nd read above. The technical
evaluation committee constituted vide Government Order referred 3™ above, consisting of six
: members which is the tender accepting committee, after invoking due procedures, evaluated the

technical bids and subsequently evaluated the financial bids. The tender has been awarded to



~scheme for State Government employees and pensioners (MEDISEP), being the lowest bidder,

vide Government order referred 4" above.

The Reliance General Insurance Company Ltd, for the implementation of medical insuranc

~ The Government after examining the matter in-detail are pleased to order that :-

(1) The medical insurance scheme for State Government employees and pensioners
(MEDISEP) shall be implemented in principle with effect from 01 August 2019 .

(2) The scheme shall be implemented through The Reliance Genera! [nsurance Company

‘Ltd. as set out in the scheme attached as Appendix to this order.

(3) The Finance Departmeﬁt,' Government of Kerala shall be the administrator of the
MEDISEP. | |

(4) The enrolment under the scheme shall be compulsory to all employees and pensioners
as detailed in péra 2 (iii) of the Appendix to this order.

(S) The employees, pensioners and their eligible family members covered under this scheme
shall avail cashless assistance for approved treatment and surgeries In empanelled
hospitals. _

(6) The coverage under the scheme is as follows :

| (a) Rs.2 lakhs per annum for a block period of 3 years as basic benefit package listed

in section A of Annexure II to thé scheme. |

(b)  An additional coverage of Rs.6 lakhs for a block period of 3 years on a floater
basis for catas.trophic lillness listed in section B of Annexure I to the scheme.

(c)  An additional sum not less than Rs.25 Crore per year shall be provided by the

msurer as a corpus fund for specified catastrophic illness listed in section B of Annexure

I if the treatment cxpenses exceed the above two coverage. The corpus fund shall

provide additional Rs.3 lakhs per family for a block period of three years.(Detailed

procedure in this regard will be issued separately).

(7) Three tier Grievance Redressal Mechanism will be set up as detailed in clause 15 of the
scheme appended herewith.

(8) The coverage of medical assistance under this scheme is also extended in respect of

accident/emergency  cases where the beneficiary is treated for approved



treatment/surgeries undergone in non empanelled hospital. In such cases the treatment

cost shall be reimbursed by the cbmpany based on the approved rates/packages included

in the scheme. (Detailed procedure in this regard will be issued separately)

(9) The payment of premium shall bé regulated as per the terms and conditions of the
agreement to be executed between the _Govemment of Kerala and the Reliance General
Insurance Company Ltd .The annual premium payable by the Government to the
Reliance General Insurance Compamy Ltd. shall be at the rate of Rs. 2992.48 (Including
'GST) pér employee/pensioner per annum for a block period of 3 years from. August'
2019 to July 2022.

(10) The annual premium paid by the Government shall be recovered from the
émployees (@ Rs.250 per month by deduction from monthly salary and in the case of
pensioner shall be met from their medical allowance @ Rs. 250 per month. (Orders
regardi'ng effecfive date of 'premium deduction and  remittance to state
Government account will be issued separately).

~(11) The monthly premium in respect of employees and pensioners of Universities and Local
self Govemment Institutioné calculated on the basis of beneﬁciaries enrolled shall be
deducted and transferred to the State Government account from Non Plan Grants and
General Purpose Grants respectively.  Upon instruction from Finance (Health Insurance)
Department fhe controlling officers of Non Plan Grants in respect of Universities and
General Purpose grants in respect of LSGls shall take necessary steps tb deduct the

_ premium amount and remit the same to the State Government account.

(12) Orders regarding further énrol‘ment/recti_ﬁcation of beneficiary data, Toll
Free Number, Contact Details of the insurer, Issuance of Identity cards and List of

“Empanelled Hospitals will be issued se'parately.
(R The dedicated website for the scheme is www.medisep.kerala.gov.in.
" (14)  Detailed MEDISEP Scheme is appended herewith.

(BY ORDER OF THE GOVERNOR)
MANOJ JOSHI
Additional Chief Secretary to Government



To

The Prmmpal Accountant General ( G &SSA/A&E), Kerala, Thlruvananthapuram
The Accountant General ( E & RSA), Kerala, Thiruvananthapuram

All heads of Department and Officers/All Departments ( all Sections) of the secretariat.
All Secretaries/Additional Secretaries/Joint Secretaries/Deputy Secretarles/U nder
Secretaries to Government.

The Secretary to Governor

Advocate General , Kerala

Registrar Kerala ngh court.

Secretary, Kerala Public Service Commission.

Registrar of all universities.

The NORKA department.

The Private Secretary to Chief Ministers and Other ministers.

The Private Secretary to Hon'ble Speaker

The Private Secretaries to the leader of Opposition, Government Chief Whip
The Director of Public Relations Thiruvananthapuram.

Additional Secretary to Chief Secretary.

The Director of Treasuries, Thiruvananthapuram.

The District Treasuries /Sub Treasuries.

Nodal Officer, www.finance kerala.gov.in
Stock file/Oftfice Copy

Forwarded/By order

b

Accounts Officer
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