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Sub:- Handling of Petitions - reg

As per GO dated Zg-03-2017 all the petitions received in thrs

department either from various units or at the Headquarters have to be

seen by the Director VACB and necessary orders are to be issued on each of

such petitions.

02. VACB receives petitions in various ways by Post, for\^i a rded bY

various departments, from the Government' through telephones' throlrgh e-

mails, through WhatsApp etc The number of petitions is quile hiqh not only

in the Directorate but also in many such units so processtng a nuge

number of petitions actually becornes difficult ln this situalion' lhe

following instructions are issued:

1. The Directorate will have a Centralized Processing System of

Petitions (CPSP) under the comrnand and control of the SP (Inl )

rvho rdill be assisted DY the IB IirsDector' They will be supported bv

atleast 2 ministerial staff ancl one Computer knowing Polrce person A

computcr will also be allotted to them tc nral'L' e ntrics oF the petitLons

The pbtitions shoul'C be serially numcered' date urrsc and enlTles urlrr

br: rladc in the followinrJ formal;
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2.The petitions received in various units shall be sent (scdnned dnd

mailed) immediately (wlthin 7 days positively) to the Directorate with

the recommendation of the Unit Head as what should be done on the

petition. The petitions shall be put up to the Director through the

ADGP concerned-

3.AIl the petitions which are anonymous or pseudonymous will be

separated and will be entered in a separate register aS- well as in a

computer by SP (nt.). These will be used for intelligence purpose

only.

4.Petitions of peRy nature shall be disposed off by the ADGPs

concerned at their end, on behalf of the Director.

5. Petitions against A"ll Indla Service Offi5g 15, political executives, Ex-

political executives, senior Class I officers and petitions showing huge

dimension of corruption must be put up to the Dlrector for orders.

ADGPS are also free to put up dny petition to the Director as they

wish. Once the Director gives.the ordeis that should be immediately

communicated to the concerned unit without any delay, Entry should

be made to that effect in the computer.

6.Time limit should be given for disposal and that must be adhered to

and reminders mLrst be automatically sent by the ADGPs to the

concerned unit heads for taking ttme bound action.
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(:otlcerned so(:tir)ft if) :hii Directofahl to stari- a l-!lil

done lhroucih thc ADGP concerned.

10.Thi: CPSP \.vtll prepare ;r nlo'lthltr abslrilci itir petitLcnS s,icrr iii ncr^i

rnany recerved, i-l o't/ ir'ra1!'aisoosed ctc. a)nd pu'r Jp tc ADGP ii l-'v SP

(lnt. ) and who wilt pul the sdme lo the Directcr by 5" oF lvery

montn.

I l. Pelilions received from other Sourccs like Governfi:eni etc !'rril also

follow the same processes as ment;oned above.

03. The above Cire.tjons rnust be cleariy understood by one and dil.
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LOKNATH BEHERA IPS

D'irector

Copy to:- All Unit Heads.
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