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No. C3-187299/2016/P11Q
Police Headquarters, Kerala:
Thi ruvamnllmpumm 695010
‘Dated:=01/1 172016

; Circular No. 2320146

Suby P
E:; J: 1:\11: ?;:::)‘ﬂ;‘g%mcm (PROs) at Police Stations -~ reg;
! ated: 30/11/2009
and’ w:{‘}%"“@m\al POIILO station there ure seais: ndmf:ly, the sentry; the GD charge
(manmng the reception desk, which i is vacant many 2 a time) interact;
directly with pubhc C‘cnsndumg pohung, as.a service delivery platform- for host of
‘activities a citizen intetface akin'to a bank or any other private- instifution will be
desirable. An organization ‘like: police is not only structured. and"hierarchical but
'J‘hi maridsted to colldct dnd’ collate vast ifformntdtion “about individuals and
"YT‘“lOuS To impléement all these, a feir free ingress by citizens lo ihe P‘»’”W*,,_ -
auorts m sine qua fione to-good: & positive: pohcmfz i '

‘h..\ M'{n\* 2 iimea “Ollt‘t‘ *‘-Lalmn iis: ﬂic 1351 tésort” for 2 lndi\’ldllﬂl Peaplc pray .

novio £Q0 8 pohu.. blallOn ‘oriat: nmcs boast.that ﬂwev Heve néver been to-a: e ifee :

station i w’pn mg they-are good; cm?mc and those who,are: Lomg 1rcqucml:~, are oot.

Thit mindset needs to: cha*m:, gs pohm should: bC:!‘-d\’k as dhe. protceior of hr e ang £ 35
rfapc"“ of e citizéns. So'the idea of the PRO is mootcd 10 <m0')thc“ this

anteriace betwesn Police and pulﬂzu.-,

Dudes & funcnom otPRG

« PR( } eheuld L's. preseit on dut\ from mor mng 8ami0-8.PM at !eau
" Receive zlk visitors. dfPohf:L Stations. ' , et AU S m

« [eceiveand get all petmohs r‘.mstered and: g:we rccup 510 pelltmnc:rx er-n
and there withéut delay, .

« 1fdny petition veveals commission-of cognizable oﬁence\, he shqil mvue
U.& ztientian of-SHO/GI) Charge. il

« PRO should render necessary help to illiterate; differently -abled visitors,
women, chiidren, senior citizens 10 draft their petitions.

¢ PRO will ensure that copy of FIR is given o the complamam 2s 'Soon &§
the FIR i§ registered.

Should not involve in disposal of petitions or mvestigation e:\cept gmnﬁ
receipts and entering the disposal pe wticulars in the registers meant for it.
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pM Certificates and other

Gyl[) entries, -
d for @ applicants..

Act on applications receive P
g ysure the receipt by

documents in accident cases and ¢t
and Right to SCWICGP{
Ensure the fonmalities concerned with the persons Wh(; T e
locked up; such as proper feeding, body search, seizure oF p . p e
health and  safety as per S5A of CrPC  ele. AI€ carried 0 i
discrepancy is noticed, he should ivite the attention. of SHO in to

/\cl is adhered to.

Ensure the time limit in RTT Act |
\ are arrested or

maticer. |
Il cases: in whichparticulars

Maintain a register w.r.t. vehicles involyved in a |
oufd be

such as seizure, custody, mlcas{., produced before court etc. sh

entered.

Supervision of cleaning of Police Station/Suchithwa —mission
implementation. |

- Coordinate relationship with ether departménts for collecting ' WC, PMC.
MVT Certificate ete:; in consultation'with the SHO.
Act as an interiace between SHO, Investigating officers, Station Staff on
one side and visitors on the other side.
PRO should not be given any other duty. exceptin utmost emergency.
There will be one PRO per police station and & stand-by. Selection of PRO
should be done by DPC himself and one day orientation training shall be
provided 10 them by the DPC, wherein soft skills may be taught. PROs of
reputed institutions can be used for (raining. A Police official (SCPO/ASI
having pleasing personality, knowledge-of work should be selected.
A permanent CUG number should bé provided for the PRO in-every Police
Statien which shall not change even if a new PRO is posted.

PRO shouid be scated al 4 a cunspicuous place in police station with a lap
top/desk top and printer,
PRO should also have knowledge of Janamathri and Student Police Cadet

Scheme and all such schemes of Kerala Police.,

The system of Public Relation Officer in a Police Station is meant for
proper and quick service delivery by Police to the citizens and DECs,
SDPOs, Cls, SHOs must put all their efforts 1o make the system work
properly.
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PRO shoul |

| R0 should be appatnted for tenure of ¢
Lxlend_ed a5 required afier DPC oy
PRO sho_uld be in ne
* PRO

should s pleas ha o ,
atalr have pleasant behavior to general public and pélice station

months initially arrd may be
aluating the performance.
at uniform,

PRO shoul . .< . L
RO S‘\OU\d have empathy towdrds women, children and senior citizen.
PRO should be well aware of the day to day activities in police stations.

PRO should have a good understanding of the character of cach and every
police officer of the police stations.

PRO should have general awareness of the basic laws dealing in
activities in police stations.

\/\\J %
Loknath-Béhe)ra L
State Police Chief, Kerala

Distribution:  All List B Officers
Copy to:

1) Police Information Centre / Police Website, for publication.
2) Stock File / '

DPCs shali start this with effect from 10/11/2016 without fail.

TIH 2046’./2/”/!6’ |
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