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- The anner of functioning of Reception Desks and Vanitha Des
across the Police Stations in the State. The following instructions are iss

the functioning of the Reception ~ Vanitha Desks in Rolice Stations.

<

"Reception & Vanltha Desk" .
Tws daily.

3

|

- t -
SUB: RECEPTION COUNTERS AND VANITHA DESKS IN POLICE STATIONS

s not uniform

i to streamline

- It is decided to combine Reception Counters anid Vanitha Desks. Alfpolice Stations
will hefeinafth have combined 'Reception Counters’ and "Vanitha Desks’
It will be manned exdusively.by WPCs from 0

3 wil be called
hrs to 1800

_The WPC manning the ‘Reception & Vanitha Desk’ wiil maintain twd registers; one

register will rgcord the visit of all malg petitioners / oomplalnants/'visltors/wl_‘ essés and the

e second réglstpr will record the visit of all women pétlﬂoners'/ complah ‘
witnesses vnslﬂng the Police Station. The WPC in charge of ‘the Reception

wiil also issue acknowledgment /receipt of complaints/petitions to au
petiﬁoners visiting the Police Stations.

4

They will be called 'Register of Male Visitors' and ‘Register.of Woren Visit

nts/ visitors/
Vanitha Desk'’

‘ compiainants/

The ' Remptlon & Vanitha Dtsk' will maintain. two registers in the f owtng format.

-

)

Y weag

o SR 2 . = #
SI.No: Datei Name & Address | The Purpose/ | Signature of the R‘lmarks
’ © | of the complainant | complaint /| complainant  / é ‘
: / petitioner/ Visitor | petition If any | petitioner 3
o { - | In brief
= 5 3 -3 o e

o | ——

SRR



-/~

P?_

5. The WPC'will guide the comphinants/petttloners/ visitors to the SHO {for further

F

hecessary action. The women complainants/petitioners will however be accom&nled by a
WPC when they are being directed to meet the SHO for further actlo' on their

compla}nts/petatlor?s

6.. It is once again relterated thet the'regis,ters maintained at ' Receptiol & Vanitha
Desk' are not petition registers They are actually Visitor's Registers to record e identity
-of the male and female visitors visiting the police stations for varfous purpo mdudlng
registering crime qases and submtttmg petitions. The 'Reception & Vanitha Des will issue

receipt of any complaint / petition submitted by the vlsltors to ‘the- SHO offthe Police
Slations.

7. Risalso observed thét In some of the Police Stations there is no proper Bounter for
Receptnon Desk. All the SsP/CsP are directed to Install proper counters in allithe Police
- Stations in the DﬁSﬁ’iCt with the signboard ' Reception & Vanitha Desk'. ffﬁ'

8. - The above iqsbuctions should be explalned to all the SHOs/CIs/SDPOs the IsGP
and SsP / CsP.

[ e
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“NIRBHAYA”
KERALA STATE POLICY
TO COMBAT SEXUAL VIOLENCE AND SEX TRAFFICKING OF
WOMEN AND CHILDREN
[Approved by Government as per G. O. (Ms.) 17/2012/SWD dated 13-3-2012]

f. INTRODUCTION

1. Kerala which has the distinction of having achieved the highest
levels of female literacy, education and health and the lowest
maternal and child mortality rates in India, as well as an enviable
male-female ratio is also the state which is facing severe
challenges on the social arena. Despite their high level of education
including university education, the visibility of women in the
political, cultural, literary and social fields is negligible. This is also
a state which has a high level of reported cases of suicides and
mental depression and very low female work participation rates.
Distorted notions of male-female relationships find expression in
violence against women in the form of molestation,rape and other
forms of abuse raising disturbing questions about the safety of
women and children that society as a whole,both men and
women,need to address.

2. In the recent years, sex trafficking in Kerala ‘has assumed
different forms at various levels—local, inter-district, inter-state and
even cross-border as well as in homes, at a scale that raises
significant social concerns. Unlike many other states where
economic vulnerability is one of the main causes of trafficking, in
Kerala reported cases indicate consumerism as one of the main
causes. Often the victims of these dehumanizing practices are
minor children.

3. There is large scale migration of men and women from Kerala for
economic options within and outside the country. Although men and
women migrating as unskilled workforce are vulnerable to be
exploited in a foreign land, the consequence for a woman has
more ramifications as she can also be subjected to sexual
offences. Simuitaneously Kerala is a destination state for poor
impoverished families from Orissa, West Bengal, Bihar etc. to find
gainful employment. A significant-number of them are children kept
in labor servitude and may become vulnerable to sexual

exploitation.

3/1882/12/DTP.
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Wmvananﬁ;apuram
Mail: phg. pol@kerala.gov.in

Phone‘04712721547
Dated:07 -05-2020

Cirgular No 17 /2020/PHQ

Sub Cowd—19 Pandem:c Domestzc abuse and other forms of atrocmes against
Women & Childfén since the emergence of the Cowg pandemlc - Formation
Cof Uomeshc Cdﬂﬂlct Resolut»on Centres to ensure peace and order — Orders

. lSStle Reg

Domesﬂc Gonﬂict Resolution Centres (DCRC) - An initiative of Kera!a Police Women
: Cell

ot

Severalxému@es acgass the globe find that. domest:c violence has surggd since the
emerge, , é‘qufd pandemc espeuaﬂy when large fam:lles a;e clustepeg together
in small spaceéwdh' dwinﬁhng resources, and sometimes deferiorating héaith issues.
Domestic violshge in irid(a hds also surged during the COVID—19 crisis. The Hindu dated
April 2, 2020 neponeq “The total complamts from women rose from 116 in the first week
of March {March 2- 8), to 257 in the final week of March (March 23-April 1). Complaints of
rape or attempted rape have risen sharply from two to 13, while cases of domestic

- violence have increased from 30 to 69 ovar the same comparative period.

Scmultaneous|y there has been an almost threefold- increase in pohce apathy towards
women's ca?ﬂp!amts with the National Commission for Women receiving. 16. complaints on
the Issue as cc.npared to six eartier, as the police are busy enforcing the lockdown to
curb the spread of Covid19.”

02. After the nationwide lockdown in India, the number of domestic violence complaints
received by the National Commission for Women (NCW) has doubled. The NCW
announced a WhatsApp number to receive complaints, to be more accessible to women
who find themsglves in abusive homes. In addition, such violence is not only limited to
physical violence but can aiso inciude factors such as emotional and economic violence,
exacerbating the overall impact of the violence.

03. However, despite the high leyels of access to telecommunication services in Kerala,

Page 10f 6
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it is reported that women in this unusual ime, women are often not being able to maintain
telephone service for lack of income. Furthermore, while woemen may have basic phones, ;
their famitiarity with, and access to, smart phones is also relatively hma&ed This makes their :
accessibility to seek help relatively limited. Also, given the small spaces within which they
are conﬁned and the lack of privacy, it is often difficult to call or commumcate with the

olice Help Desk. Thereare instances where Centers report that women call from ration :
stcres It is, therefore, impertant to address this silent pandemnc in a more effective and
efficient manner so that the services required by women, chitdren and persons with i
disabilities are not deprioritized, particularly in an atmosphere where there is also significant ;
and rea!tsnc fear of spread of the virus. : , = ‘

04. Kerala Pclice’ recognizes that this is ?.Ll unprecedented snuauon and tangeted steps \
are required 1 eqpsuré peace and justice among the population, particutarly
-groups. It has, therefore, decided to set up Domestic Conflict Resolution Centres (DCRC) to

ensure peace in then es of Covid-19. "
: — e eﬂMWVWWM"M

E Spémﬁcally, it Wgate violence against women, chlldren and persons wnth
dlsafnhty within_households dunn the Cowd and post-Cowd penod Spec;ﬁc program
objectw%.\s include: o

' :éd'-f{»fiéa(-rééd‘ vidlences
in the nineteen; : ; : ; : ,gh enhanced use of concmandn
- rig g - ’-—-——"‘"‘

‘relevant agencies) for is$ues
33 mque times. .

05. > objectives. .*‘“1 I r {gh-a SR rehenswe pmgram of actmhes
which will together consu EAhE nri e ' .
objectives, the status of each GHEAL Rind e key pamers After this introduceol’y ‘f
chapter, each of the subsequent C *&ﬁf&%"’@escnbe each component in detail, ﬁnally :
followed by a se ‘tion of Monitoring and Evaluation of results.

rogram Component !Key Sub-Objectives *(ey Partners : g ’

olice; Department of'Women

Strengthened awareness and ¢ Children l

: Eerwces S g T Dok - evelopment,Social Justice
Stronger and rejuvenated fthrough strengthened publicity B e i
help desk and dissemination of its phone P )

beat officers, Nirbhaya
volunteers and Student police
cadets

number. What's APP Number,
and emaL[@___ck%s

9497 7¥3169" 5o
T TI0 SEAR

. = b
TN G i 7> " Pzt

4343712 be8589
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e
: isits by the Pink Police patrol [Education Department & Police
Deterrence of Violence in [staff o all if not randaimly ‘n collabonabm with muitiple
Momes whefe such etected homes where: imedtandAen-
Kno!endéwas fépe?teﬂby' Gmestic wolence has : _avemmaﬁ&fsakeholdesand
meihber pevicusly [previously been reponed atthe c vif soclety o
s ; [Pdlice station dufing the pre- |
vid period ‘ .
' nproved peace through
rowsmn of counsellinginthe | S s
' ' Srm of mediation and dialogue,jCounsellers of women cells,
“Prows:on of éffecuve erisuring the presénce of adult ounselors fram Government
Counseﬂmg Se.jices  family members; : &pwﬁnenﬁs and refiable
- > S 3
& peetal amsnﬁon pa:d s e Offi:e;‘ !‘D‘jemmmemt of Women
fow mcome wm{lumtles ‘Reduced violénce in d.Children) Bevelopment
,u chas pl ages wnere bt Meatified Social Jusnce Depaﬂment and
1 : : g . anamythn beatqﬂ'tcers
e by ayavolqméﬁrsand
e e NS S ident police:tadels
L ‘ : e A R R T b
e e T % = Py B =i
06. The DCRC wilt re ; ; ar £ o ble miethod, including ari SMS,
a What's APP, a regular JRsshm TR Cs must ensure that those who
are forced to break lockdoWiyy foi "I Tehoms fi€e from violence are exempt from
punishment. e SR B .

07. These oomplamts will be considered and addressed in the same manner as if they

were received i in person in the case of women who are constrained in a private house, and
are unable to se nd a méssage, to who cannot type messages, or who have taken a family

member’s phon2to send a qunck " cansend a quick message - 99 99 — to the

08. Each complaint received in whatever manner must be registered in a register of
complaints as indicated below:

Page 3 of 6
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\J
V
INumber of Complaints Received and Addressed .
g Name and : : =
ate &Gende,; o Add;ess- : Date and action ction Taken with
time “{Complainant {Telephone e of . B date and time
_{(Aadhaar#) ‘ - 3 '

09. - The concerned officials must respond within 2 hours of receipt of complaint.

» The first step will be to visit the location where the violence has taken pface. It
may not be hel'pful to return the call since it may have been madé on somecne
 else’s phone. : '
e Either staft from the Women's Cell, Pink Police Officers must be alerted as soon
as th SMS/message alert is received. Two police personnel ust reach !he site
: wher° viofence is reported within 2 hours. e
e Upon reachmg the household or location, itis importantto conﬁn'n that the

‘message was legitimate,

10, The'DCRC'be'ré’bnh 5
resolution. Wheré f ere
any Actin the country A

ormatio E_ J

11 Each Cell will a
Help Desk and its pote
select households 10 ViSit e

a5

12.  In addition, when nece »:.&y! r: % i - Hilofganize counselling sessions through
[

. o S ok
the phone, It will either use the COUNSBAIS Sffached to the Women's Cell or seek such

support from the Department of Women and Children, reSpectabIe NGOs and DELSA. it
will record the counselling session, the names of the reapsents the reason for the
counselling and date/duration of the session in the following format.

= ' v son wh , =
Date offName of HH |Addresses & R:ra:ic?;ar H{)usehol p Number and name oflPhotograph pf
visit ead Tel. No ke Participants ~  |Visitrecorded

6 A T A i

Q1-53467/2020P
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ascm why umbet of Pequlé

i}?heiégraph
M F eached -

¥ : S Recerded

'1331 | §mc1 Police Chief will be regponsible for the proper tmp.lememanon of the
progyam Wil e monitored and supervised by ADGP L&O, with the Support of DPCs/
Range OliGs gnd Zonal IGPs. IGP Adiministration, under the guidance of ADGP,
: Headquaners wﬂl look into the palicy aspects of the scheme at the PHQ leVeI

- Ié. Mblimmag The SP, State Wemen Cell, will collect daﬂyreports fremmdmdual cells

- hd subrhit mernthly reforts to State Police’ Chtef The reports will- be simple. mdleapng the:
fvﬂomng

- . "Numuer of comp el rd' -wuh' name and address, telephone

reglstenng a cormhant with the Pa
family oonmcts, emphasns is on "why" rather than “what'.

n:ally tf\e last resort. Whlle dealing wvth

Polloe ofhcers must be prowded with sufficient online training on women’s rights,

child protection and related issues and shares the knowledge! information gained with other
‘officers in the Police Station.

18. Resource material related to various special acts for protection of women and children
from violence and exploitation must be available in the police station and is being used.
. j - = | n

A. Introducing DCRCs and ther functioning to alt Senior Police Officers including District
Police Chiefs by State Police Chief through video conferencing

B. Introducin¢ DCRCs and their functioning to all the police personnel of the districts by

O 0 161 G i

Q1-5348772020/PH0Q
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the concerned District Police Chiefs. - T e e
C. Completion of the structural needs specified for the initiation of the: project— help desk,
smart phone and number, registers, allocation of needed- personnel
D. Preparation of IEC ac#ion plan. : :
'E. Panel of resourge. persons for counseling : ‘ _ : :
F.’Actié‘q-jpla‘n;; in place and definite implementation of the program in accordance with
the action plan
G. Mornitoring plan iniplemented

Duration.

Theﬁrst phase of the initiative will be for Six months from 7 th May 2020 S

Loknath Hehera 1Ps
‘State Police Chief

To  :1) ADGP L&O.

~ 2)llDistrict Police Chiefs & SHOs of Police Statiqns: o '

. State Women Cell / Cis of Women Cellof gl Distriets. . .~~~
SRy Dir, State Palice Media Centre, to give coiitinies wide publicity inclading -
- “thisugh social media. e

Copy To:1) All Officers in List B.
2).All Officers in PHQ.
3) Cir'cu_lar Register / Kerala Police website.

7L /731%1’/ 57/@

ToR.....21:24:27 18/05/2020 PC H 1749

Page 6 of 6
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| JE
POLICE (@8} DEPARTMENT
KERALA
No. Ql 1/201 'H
Police Headquarters
Thiruvananthapuram
Date: 23.01.2020
No. 2020
of 2

We, in the Kerala Police have decided to organize our activities
during the year, 2020, primarily to ensure the safety of women including
girls; the year 2020 thus is declared as year of women safety, 2020. All
DPCs, who have proposed various items of work in their communication
to SPC, which they intend to do in their respective districts during, 2020
are hereby approved and they should go ahead.

02. The DPCs shall start the programmes and schemes with utmost
sincerity and give adequate publicity, wherever such publicity is required.
Let us have a vibrant eventful “year of woman safety”, through various
programmes.

03. Range DIGs/ Zonal IGPs/ ADGP L&0 and other special units are
requested to help and co-operate with each other in making the events
grand success. [n addition to the activities/ programmes suggested by the
DPCs, some common items of works which are to be attended are also

>  Sansitization for young boys

Special programmes may be organised in High Schools /Plus two to
sensitse teenagers on gender equity and rights of every sex to live a
dignified life. One programme per month can be organised with the help

of Women’s Development Corporation at Police Training College which
can even be web streamed live so that school children can watch it.

Similar programmes rﬁay be organised in the Districts by involving
various stakeholders. Janamaithri Beat officers & other local officers can
talk on the subject in the schools and during house visits.
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» Self Defence Training

Janamaithri Suraksha Project has taken up Self Defence Training in a
big way. Certified Trainers are available in each District. These trainers
may be given sufficient logistics and encouragement, so that they can do
Self Defence Training in maximum number of Schools, Colleges and
Panchayaths. Targets may be fixed in such a way that every big District
covers S lakhs women and small Districts, 2 lakh women by the end of
2020. The Training Team training maximum women may be
appropriately rewarded. Rewards will be given for Districts too. A special
Badge of Honour will be given to the best performer one per distl:ict.

» Women Patrol Teams

Visibility of Women Police in public spaces will have a telling effect on
women safety. A team consisting of two Women Police officials (at night
one male Police person also may be added to the team) may visit busy
places like bus stops, bus stands, markets, schools, college premises etc
on foot or on bike. They shall visit places for two hours (school time) in
the morning, two hours (school time in the afternoon) two hours in the
evening and two hours at night (from 11.00 PM to 1.00 AM or 1.00 AM to
3.00 AM or 3.00 AM to 5.00 AM as decided by the concerned SHO). They
shall enquire among teenage girls in schools /colleges etc regarding
stalking, and other types of sexual harassment, threatening etc so that
girls and women feel safe to travel any time. The preventive steps they
take and the proactive activities like awareness programmes etc
conducted can be recorded in the Crime Drive software (in the
Janamaithri Suraksha Project Module). The crimes reported to them can
be reported by them at the Police Stations. The available strength of
woman officials shall be used. If shortage exists, we will replenish.

Women Police personnel from Women Battalion & Local Police (a
group of 30 each for each District so that there could be 10 teams to

cover all towns) may be selected and given training by the Police Training
Directorate.

> Women Police Officer Visiting Panchavaths
The scheme is in place for the last 3 years. They shall be given
“targets” like conducting legal awareness classes with the help of Taluk

2 -




Legal Services Authority. The number of petitioners/women they meet on
every Tuesday during their visits and their nature of work they have done
also shall find a place in the Crime Drive App for Janamaithri Suraksha
Project, so that the work done can be monitored and assessed
periodically. DPCs may give targets. :

> Women Investigation Wing

Each DPCs shall make efforts to ensure that the women Police
Stations in their respective jurisdictions which are manned by woman
officials, conduct investigation. A police station without conducting
investigation cannot be called a police station. The motivation to conduct
such investigation, the skill development, proper supervision of
investigation must be ensured by the DPCs. The DIG Ranges fnay form
one Range level woman investigation team with a competent woman
inspector, drawn from the woman cell of any of the districts under their
respective jurisdictions to head the team. They can be entrusted with
Some serious cases registered against wornen and children. According to
the work load, the size of a Range team should be fixed. DIG shall be the
motivator & supervisor of this team. Continuous training for them will be
required and it should be ensured by the DIG concerned. The training
shall be arranged at KEPA or PTC in consultation with ADGP (Trg.).

> In urban areas police will make security arrangements so that women
of all ages can freely and safely enjoy the night walks as being done in
some places of Kollam District, as part of ‘Surakshitha” Project. This
project can be replicated in other districts also. The DPCs may select
some important places in their respective jurisdictions and encourage
night walks, night outs etc. involving women of all ages. The DPCs are
encouraged to come out with innovative ideas in this regard. We are
also having some innovative ideas which will be made to reality during
this year;
1. Smart Police Stations-primarily to look after safety and security
of women
2. Legalising the victim impact statement like in Australia
3. Constructing “freedom centres”, where rape victims feel
comfortable to give proper statements to the police. (This is
available in some ’counm'es known as Rape Suites).
4. Honouring some women for their outstanding work during this
year.
3
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Some general activities to be undertaken are also given below;

1.

b

10.

il

Awareness programmes: on POCSO cases/Juvenile Justice
Act/Crime Against Women like Domestic violence, Dowry Act etc,
Atrocities against women, One stop crisis centre and other
facilities available for women in Distress, encouraging reporting of
stalking and threatening Cyber trimes like cyber stalking, bullying
etc.

Senior citizens' rights-awareness progrrammes and visiting
women living alone

Visiting  women/girls with physical or mental disabilities by
women patrol teams, Janamaithri Beat Officers

Drug abuse-awareness among girl children ’

Tribal girls-drop out- helping them to .rejoin schools-Tribal
women-with the help of Health Department, Kudumbasree, Social
Justice Department etc reaching out to them to make their lives
better. Visit to Anganvadies and Schools in the Tribal areas with
the help of Tribal Department, Chalking out special aids.
Conducting Women Safety Seminars, Night walks, Night shopping
festivals, night special markets by fisher women, women vegetable
vendors, women food sellers etc. with proper visible/ invisible
security.

Distribution of a specially designed Kerala Police Awareness
Pamphlet regarding all services available to women with phone
numbers. This pamphlet can be prepared with the help of Women
Development Corporation.

A mega campaign against Dowry in collaboration with
Kudumbasree, Local Self Government, Department of Social
Justice etc. Street dramas to be staged in every village and town.
With the help of Employment Exchange, Private partners etc a
mega campaign/coaching/skill development for women to get
employment, entrepreneurship etc Women Cell SP and Vanitha
Cell can take a lead in the programme.

Proper use of Cyber Space-teach women and girls. Short
films/street dramas

Zero pendency of Crime Against Women and Children. Begin in
January and end by November 2020. DPCs and PHQ may monitor
monthly.



15

i~

Sensitise all Police Officers on Gender issues by arranging regular
classes. Involve reputed civil society members.

13. Strengthen Women Helpline. Complaint boxes to be installed and
monitored properly by patrol teams/pink patrol/Janamaithri Beat
Officers. Visit to all children’s Homes/women Homes/old age
Homes/institutions engaging 50% or more women and sort out
their problem. Give awareness on Sexual Harassment of Women at
Work Places (Prevention) Act.

14. Apart from local officers, officials of special units shall be
involved and take part in programmes.

A State Level Committee is hereby constituted with the following

officers;

1. Dr. B. Sandhya IPS, ADGP (Trg.)

2. Dr. Divya V Gopinath IPS, SP (ICT)

3. Smt. Poonguzhali R [PS, DCP (L&O), Kochi City

4. Smt. Shilpa D IPS, CMT Woman Bn.

S. Smt. Aiswarya Dongre IPS, ASP Shangumughom

Copy

04. The Committee is free to monitor/ supervise and guide the

programmes. Monthly reports prepared by this Committee to this effect
should reach the undersigned on 5™ of every month along with
photographs from all Districts. All these will come into effect

immediately.
ga-\: 202D
Loknath Behera IPS
DGP & state Police Chief
Distribution:

All DPCs/ Range DIGs/ Zonal IGPs/ ADGP L&O
ADGP (Trg.)/ DIG (Trg.)/ SP (ICT)/ DCP (L&O), Kochi City/ CMT
Woman Bn./ ASP Shangumughom/ Other Special Unit Heads/

to: Chairman, Woman Development commission, Kerala Youth
Mission, Planning Board with C/L
All Officers in PHQ/ DD SPMC/ CA to SPC

%




A PPENDIX - 4

SRR

- - 26-
-~
IR
> W . ALL DPCs
V’ INFO :  ADGP L&O / IGP 2ONES / DIG RANGES
FROM ¢ STATE POLICE CHIEF, KERALA.

L Thiissur Range, Thiissus

,r‘
A

16 Jul
L | AR

= |

-

P

NO.Q1-103837/2021/PHQ

DATED: 16.07.202}

TO EFFECTIVELY HANDLE THE INCREASING NUMBER OF INSTANCES OF CRIME
AGAINST WOMEN, PARTICULARLY DOWRY HARASSMENT, ONLINE ABUSE, STALKING,
MOLESTATION, RAPE ETC., KERALA POLICE IS LAUNCHING A COMPREHENSIVE

PROJECT NAMED ~pINK PROTECTION

PUBLIC, PRIVATE & DIGITAL SPACE) TO DEAL WITH THE
TO REVITAUSE THE EXISTING WOMEN FRIENDLY P

A DETAILED PROPOSAL REGARDING
REFERENCE(.)

ENCLOSED HEREWITH FOR READY

PROJECT' (PROTECT]
EMERGING PROBLEMS AND

THE

ON OF WOMEN IN

ROGRAMMES(.)
“pINK PROTECTION PROJECT" 15

DPC's ARE DIRECTED TO TAKE PERSONAL ATTENTION TO IMPLEMENT EACH
OF THE PROGRAMMES MENTIONED UNDER THIS PROJECT

THEIR JURISDICTION TO FURTHER A
THE PROJECTS WHICH ARE ALR

WOMEN" (.)

REVITALISED FURTHER AND IMPLEMENTED I
WILL CO-ORDINATE & SUPERVISE THE IMPLEM

ENSURE STRICT COMPLIANCE(.)

CTIVATE THE

CAMPAIGNS "TO . PROTECT
EADY EXISTING SHOULD BE
N LETTER AND SPIRIT(.) ADGP {L&O)
ENTATION OF THE PROJECT(.)

EFFECTIVELY WITHIN

e e

e

copy TO: CAlo SpPC, ALL STAFF

STATE POLICE

OFFICERS IN PHQ .

IEF



_APPENDIX - T

No. C4-126468/2021/PHO

Police Headquarters,
Thiruvananthapuram
phq.pol@keraia.gov.in

04712721547
Dated. 27.08.2021

Executive Directive No 23 /2021

Sub: - Instructions regarding Pink Project-Reg.

In the backdrop of recent incidents of dowry related violence in th; state, it
has been decided to provide the service of pink patrol teams; all over the state, as
a part of the Stafc efforts to face the challenges related to crimes against women.
The women riders and cycIis‘i{s forming a part of Janamaithri Beats were
integrated with the Pink patrdlghto form the Pink Protection Project, which was
formally launéhed by the Honourable CM on 19/7/2021.The first batch of officers
for the beats have already been trained at PTC. The pilot

project is proposed to be operated in all the cities first, and the required vehicles

and logistics in this regard are being distributed.

The following guidelines are issued for the smooth functioning of the Pink

Project:

1. The trained personnel, should be attached to the Janamaithn Project and all
the teams will be issued with the motorbikes and bicycles, as required.
2. The DPCs and the Janamaithri nodal officers concerned should bc aware
about the project in detail, and they should be briefed regarding thc necessity

and the modes of implementation of the project.
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3. The beat officers should work six days in a week from 10 am to S5pm along with
the respective Pink Patrol vehicles as the pilot. The Janamaithri Nodal officers in
the districts should identify probable areas of crimes against women based on thé: k.
crime mapping and identify households to be visited by the beat officers, keeping
the pink pattel vehicle a8 the hub for their beat activity. |
4. The data from the ﬁsits, so undertaken would be logged digitally‘with the
JMSP, and updated with the Pink Patrol officers. 3 ;Q,ituations are envisaged in
such visits.

(a) 1ssues of domestic violence where an FIR is warranted. (b) issues of domestic
violence, requiring counselling to come forward but could be solved through a
protection order under the domestic violence act.(c) the family needs. counseling
only, and may be an intervention from the Women and Child department.

5. An integrated approach involving all stakeholders needs to be planned as a
solution at the district level, as a mere legal intervention by the Poh'cg: might not
yield the desired results. However, the fact remains that Police bears the brunt of
all stigma associated with any incident which might require the intervention of
multiple departments, and hence, it is incumbent on the Police to take up the
initiative for such a mulu-pronged approach, involving all stakeholders.
6. The District police, hence, needs to take the plunge, by proactively finding out
such issues, liaising with accredited counsellors, one stop crisis centres, WCD,
Education, Health and Tribal departments in order to ensure penal as well as
rehabilitative measures threugh active collaboration. All police personnel, need to

be aware of rehabilitative measures available, and whom to contact in varied

situations.
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7. Women protection officers, under the domestic violence Act, counsellors under
the WCD, Dowry prohibition officers, Health workers, Shelter homes, NGOs, need
to be hand in hand with the enforcement agencies for the project to achieve its

desired goals.

8. The ﬁccd of the hour is to attach trained personnel to JMSP, make the police
officials aware about the necessity and importance of the project , make it
imperative for them to realise that this is not a welfare initiative, but on the
contrary, a very well oiled mechanism ensuring crime prevention, thereby
reducing the investigative burden on the Police.
9. Mediation centres, JMSP Kendrams, one stop crisis centres and all such
possible institutio_ns outside the Police station, need to be used effectively for
initiatives of family counselling and implementation of the Domestic Violence Act
provisions, except Wwhen registration of an FIR is warranted.
10. All DPCs should understand the spirit of the project and internalize its

objectives and play a lead role in implementation of the above guidelines.

Anil
DGP & State Police Chief
Kerala

To : All DPCs
Copy To : ADsGP ,Zonal IGPs & Range DIGs ED Register/Kerala Police Website



2 e /CRASH/:

e e

q‘%’;{ ok : PERSONAL ATTENTION

v o COB
TO : IGP SHRIP. VIJAYAN IPS /ALL DPCs /SP WOMEN CEL |

ALL SDPOs / ALL SHO:

INFO : ADGP (L & 0;/1G ZONES ; DIG RANGES : PCCR PHQ
FROM : STATE POLICE CHIEF
No: 50/SPMC/2021/PHO . DATED: %15303]

WILL HENCEFORTH RECEIVE COMPLAINTS RELATING TO DOMESTIC
VIOLENCE, INCLUDING THOSE RELATED TO DOWRY(.) ANY WOMAN
CAN SEND COMPLAINTS TO THE MAIL ID aparajitha.pol@kerala gov in( )
THEY CAN CALL AND MAKE COMPLAINTS TO THE MOBILE NUMBER
94979 96992 FROM TOMORROW ONWARDS(.) SP WOMEN CELL TO
LOOK INTO THIS( )

2. AS PER STANDING INSTRUCTIONS, DISTRICT O YR I TiON
CENTRES IN EACH DISTRICT SHOULD HOLD ONE SITTING WITH THE
AFFECTED WOMEN EVERY MONTH() DUE TO COVID, SUCH
MEETINGS ARE NOT HELD REGULARLY() WE HAD ISSUED
TNSTRUCTIONS THAT AT LEAST ONCE IN A MONTH A PHYSICAL
MEETING TO BE HELD(.) CONSIDERING THE INCREASING NUMBER OF
CASES RELATED TO DOMESTIC VIOLENCE. NOW LSO R AITE T
DOWRY HARASSMENT, IT IS DIRECTED THAT EVEY DpC SHOULD
HOLD VIRTUIAT MEETING WITH THE AFFECTED WOMEN ON EVERY
WEDNESDAYS BETWEEN 1230 pM AND 130 PM(; VIRTUA] VIDEO

“"PL’A'T‘F‘??:'V?S“'KFKE“‘SK‘FPEZ WHATSAPP ETC CAN BE USEDi.i SHRI B

 VUAYAN PS. INSPECTOR GENERAL OF POLJCE. COASTAL SECURITY

S TTEESSEETEm e e e B e =_commao. =
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WILL MONITOR THE PROJECT ACTIVELY AND DEFECIENCIES, IF ANY.
WILL BE BROUGHT TO THE NOTICE;OF THE STATE POLICE CHIEF AND
ADGP (L & O)(.)

3 SMT R NISHANTHIN! [PS, DISTRICT POLICE CHIEF, PATHANAM
THITTA IS DESIGNATED AS THE STATE NODAL OFFICER FOR
HANDLING THE CASES ON DOWRY RELATED CONFLICTS AND
VIOLENCE() SHE CAN BE CONTACTED IN THE MOBILE NUMBER 9497
99 99 55 FROM TOMORROW ONWARDS(.) SHE WILL BE ASSISTED BY A
WOMAN SUB INSPECTOR WHO WILL RECEIVE PHONE CALLS AND i
WILL ACT IMMEDIATELY ON THE DIRECTIONS OF SMT R ‘
NISHANTHINT IPS(.) ALL DPCs / SHOs IN THE STATE WILL GIVE ALL
SUPPORT TO HER(.) CASES (IF ANY) TO BE REGISTERED IN THE
CONCERNED POLICE STATION(.) |

4. IN ADDITION TO THE ABOVE, THE POLICE CHIEF CONTROL ROOM

(PCCR) FUNCTIONING FROM THE POLICE HEAD QUARTERS ON 24 x 7
BASIS, WILL ALSO RECEIVE SUCH COMPLAINTS RELATING TO
DOWRY HARASSMENT ON MOBILE NUMBERS 94979 00999 AND 94979
00286. E-MAIL ID: pccr.pol@kerala.gov.in(.) ‘

" ALL STATION HOUSE OFFICERS WILL GIVE TOP PRIORITY IN TAKING

[MMEDIATE ACTION IN THE PETITIONS AND COMPLAINTS RELATBD
TO ANY SORT OF VIOLENCE BEING FACED BY WOMEN OF ALL

AGES(.)
\m\(‘( .

LOKNATH BEHERA IPS
DGP & STATE POLICE CHIEF

4

Copy to: All Officers in PHQ
Depiitv}-‘pirecrtor, State Police Media Cenfre, PHQ for -
. wide pubiicity b¥all means. ~ -

I g
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No.T3/33822/2020/1’HQ
Police

Sub: DCsP/IC <P Conference 2019- Action Point H-aA "ddl‘s‘; ==
. ; : ) c
Har. ssmer  of women on virteal/social me - i

Mobude pheaes - Role of Women Cell/PSs - Quick respons

- mechanisn s ta be created- “ Aparajitha is online” - Rogp.
<

. i orecent imes, a large number of reported and non repested
inslases ol vivine ~ased harassment of women mcluding girls have con
o vur notice. Mos of such online harassments are not reported to the
Felice bocause of @ e sodiotal pressure for not reportiig or o catse U
oftender mav be a Cose fnend or a relative; for various blackmaiiee facti s
adoepted oy the o fonder: and m ot tnportantis the © omien fee!l
centident or feel incecure in going to Paiice to handle such probicms b the
pass 't ueh we bave taken some sleps in this regard, due to el e
Racdling such matt 'rs, due to various technicdl issues, rre our eliorts i,
et L ve desired @ osalts Needless to mention | in o siE o macaes o
sehsitinve and techn allv robust. quick response mechanisim st be pos
Shove by the Johice. fence the fotlowing directions are issue

07 0t is hereb  directed that S, Wormen Cell will covate oo com
based ierface for rievance redressal at the State Level ard at the o -
station level ~peati aflv to deal v th complaints of online haves o
women. Each Folic > Station and cach Women Cell should tram coieast 2
WCPO/SCiu s = become  ovber savay to eSO
aricvances S complaats rv;:qnlin;z online, suncich nedia-bascd bas o
acainst voenmons be h DPC wil select such swomen othicas cond e v
them for a protess nal training which reeds w0 be orpamized by the S

Crberdoes it Fh uvananthapuram, Kochi and Kozhkode, Fach Polioe

vl e :(.li,.l J

Sitaaticany vt AN"€vere i Corit whiowtdd Ivivee o NIV T
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WL PEVANEC PO% - Complaints should be roceis od inhe in i, biiss + e
o e vreated and managed ISP W omen Ceil amd shoald e fors arded 4o
1 Police Stagon in the specitic emadds created Tor this prurpe ses Fhese emets
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44, YAPARAIITHA ONLINE™, A PROGRAMME TO RECEIVE COMPLAINTS

e ON CYBEFR THREATS AND HARASSMENTS BEING FACED BY WOMEN.
WILL -HENCEFORTH RECEFVE COMPLAINTS RE,’.bATING TO DOMESTIC
VIOLENCE, INCLUDING THOSE RELATED TO bowwc ) ANY WOMAN
CA}}I SEND COMPLAINTS TO THE MAIL ID aparajitha.pol@kerala.gov.in(.)
THEY CAN CALL AND MAXE COMPLAINTS TO THE MOBILE NUMBER
94979 96992 FROM TOMORROW ONWARDS() SP WOMEN CELI. TO
E&OK TNTO THISY.)
] , msFRUCTIaNs Dlsmrc'r CONFLICT RESOLUTION

O

SITTING \VI TH THE

3 o AL
(' M@ﬁ‘i”n() DUE TO COVID, SUCH
WE HAD lSSUTD.

D@fRY HARASSMENT, 3‘,1’3 DIRECTED THAT EVEY DPC SHOULD

—— -

l

I!IGLB VIR'IUAL MEBT[NG ’WI‘I‘H THE AI-FECTED WOMEN ON EVERY |

M. AND 2,130 PM() VIRTOAL VIDEO \

PLATFGRME ;,.;xs SKYPE, WAT&M? E‘rc CAN BE USEDX{.) SHRI P.
VDAYAN IPS, WEC’;OR GENERAL OF POLICE, COASTAL SECURITY,

A
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WILL MONITOR THE PROJECT ACTIVELY AND DEFECIENCIES, IF ANY,
WII.I. BE BROUGHT TO THE NOTICE OF THE STATE POLICE CHIEF AND
ADGP (L & 0Y() : :

- SMI' R NISHANTHINI 1PS, DISTRICT POLICE CHIEF, PATHANAM
THITTA 1S DESIGNATED AS THE STATE NODAL OFFICER FOR
HANDLING THE CASES ON DOWRY RELATED CONFLICTS AND
VIOLENCE() SHE CAN BE CONTACTED IN THE MOBILE NUMBER 9497
9999 55 FROM TOMORROW ONWARDS(.) SHE WILL BE ASSISTED BY A
WOMAN SUB INSPECTOR WHO WILL RECEIVE PHONE CALLS AND
WILL ACT IMMEDIATELY ON THE DIRECTIONS OF SMT R.
NISHANTHINI IPS(.) ALL DPCs / SHOs IN THE STATE WILL GIVE ALL
SUPPORT TO HER() CASES (IF ANY) TO BE REGISTERED IN THE
CONCERNED POLICE STATION{,)

- IN ADDITION TO THE ABOVE, THE POLICE CHIEF CONTROL ROOM
(PCCR) FUNCTIONING FROM THE  POLICE HEAD QUARTERS ON 24 x 7
BASIS. WILL ALSO RECEIVE SUCH COMPLAINTS RELATING TO
DOWRY HARASSMENT ON MOBILE NUMBERS 94979 00999 AND 94979
00286, E-MAIL [D: pecr.pol@kerala.gov.in(.)

- ALL STATION HOUSE OFFICERS WILL GIVE TOP PRIORITY N TAKING
[MMEDIATE ACTION IN THE PETITIONS AND COMPLAINTS RELATED
TO ANY SORT OF VIOLENCE BEING FACED BY WOMEN OF ALL

AGES(.)

€
LOKNATH BEHERA IPS
DGP & STATE POLICE CHIEF

Copy to: All Officers in PHQ

Deputy Directar, State Police Media Centre, PHQ for
wide publicity by all means.

CA to SPC

THI /“7-/0/,2&- &-Al
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POLICE DEPARTMENT

KERALA

Police Headquarters,
Thiruvananthapuram
Bphq pol@kerala.gov.in
©04712721547

Dated 14-02-2022

Circular. 7/2022/PHQ

Sub | amimwke alerum el SWeep anlem, i, emuaoqedee (OSC) canelny
SnomileQam mn.dmxé'?PFO) MRBMYe (yWBTH® BOBPEDOKYo TUosTUMLL]
UTONDER  Aldmum sl &ldges asmeqon] emumoqsegleas (OSC)  causelay
en~omiailegaum aaadirud (PFO) cflaemae @OXN BIBRCREUMYe (MVoETUMW 5]

- Wefo csdsoiges WP (CIVIL) NO.565/2021 awrslrunomonicd  mylexdane
&é%m&o agailoemes @ROIGeanud msMaimn. ardlglalodsa alalw emiaxmeanu?
SBHSHIT N@BHWR allgonime eaglses munoamesmgoem’ One Stop Crisis Centre
&l EROlGeanud 6AQERMMMIM., BRSSO MSQYMEIR. apdldlalmdes myeswo
MUaDO@Yo,  BRAURWOIW  @DedMUlellety,  OOUBKTVANIW.,  GaRlMY  TMU.EBEIEM.,
Bl@ATVANIWe, chroaska @RRWe, H0ANOM  MUBQfmMY il eruUmesBud  ©oa]
amgemaimonl 24 aamlgd udoniasan munoamengoen’ One Stop Crisis Centré.
sy’ erumai@d ailaee @wﬁ miladlg adlo woenn\;]capmmdm” aRludleime
mmel oY emumoqsediad mudlea dodleamaoim” olmasm aflgesmoem’.  ©ia@Ire
dlodleeiam  capelmy  eaomiellegaum@  RoadlrUBRIMOS  AIBEMM®  TVosTINWAIW
TOOPYORM (JAUBTXD BIBQREEY WBIMIW J0SgClenmd.

I AC/Dy SP DCRB - District Nodal Officer of PFO’s in OSC's
(POCSO Nodal Officers in Districts)

I PFO a20@ - Facilitating Officers

(dlgyees WIMwIm. say  arkdlame miladl gmealme PFO aod)

PFO 20000 mladimeosam smumienanes saoelmy cquaR&glad mlarr. Dy. SP DCRB
sRadloryagileag’ A0emyody  ©aCQEMR@e, @oiles @l OSC eglsd  gommow
SCUSHEIN AVISIE EROICEHERIBDAIENT . D CTUMIAIMEBEOS (WISl, OTY QAMRIOW
SIREINR6S B87eEHUTE: TlEeM. &gl emIwm eoadlmudeo mleallg@oxfoles..

am saoelmy _digew gafldiwom. e 8@ ey eaomfiellegaum  suadlrud 24
asmilgad (24 X7) awrd equoa] eMIMBOQEEIS BODN afgeEnsaMmosT |

gaoellny’ @anmileflegaumd  svadirudaomes udammeddcosy
agleviar. mjledmoaion 06lUllal N0Barla aflawm/ mflwm aflawm (81§ém§ng'mﬂ

MUTWOYSF)  BEQODE e‘;g%_: wdldle: 2ommile allaumeameocern @3
ngawlicammm  cecidalmdes  @owlsiendlwloiees  canelmy sqpasmad vl FIR
eulpyd eagmain. dMozorrymere scgemsleo (B QEUODIREDD CIRYDOCMETR
a)g Moo QWY TVRBHEMYo LIGRICMER same) PFO 0oclad aflsilgaoxeles..

enciglalodaimow opanglemasd FIR Registration, Domestic Incident Report (DIR),
Non Cognizable Repoft (NCR) gmenma cuewsnmwlomasal @cxpooom’}mff)o o agyamy’
PFO a mgmmmgo @REMIMOTIO® mla), allaposm MsuSleud agivlugasw
IMVOS ol clueanud aralialmd madcsm@e canalmy ccwrmrro&ua alenfles
S oilensdaod, mlamuanowe. madem ardleonued /Para Legal VSlunteers/Clinical
PshycolGgist, apamlamse. of @MUEMI® ogm@aulevd QEUOIRe  adRIQAYo
me@mnmulmqmow dol MlaqaOemamiay’ age@:dam wudemmeanud MSCOMEMDAIET .
ool dalomes eaodl 161 Cr PC, 164 Cr PC g@o@o CREUOAISEDOIIMD  FRYWYBOW
MREHEEMABW e eQR®.,, socuwlcws aluficw? dlesoculous @RI QXEBM
negmg’lmﬁ BREMIAMEM  PEAPVTUOMBES  MIBEFWIE)HIBs  BRRBIMIQESY  MVANO®e
MNOICHERDAI6TT .

T e
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koo BRMRWITIEsaT @(mhﬂw'la&ogneso’rqj OSC BREIRISIG LRI TR
BROUCETUIW, MEBeserRD, 2S00® emglay CLREUREM DSl T0,, mcmmmanmmﬂs)@ @0@orNQ)5,
QO «yfamm)’l@(oemommrocgo, A24Rem Msaidles qdmmﬂ@ommgmam«yo @RI g

RUBLE  pwdam Bl a6y nJ'kTa@GTT)(Iyo EIRPIM M6 eI’ Carellmy ®anmileflagaucs

-

107 @b @@morﬂ?laﬂmmf @00: PHQ Circular No0.21/2017 @OMTVE) 5] Gnyoallony’
ST Helg)s mm"lmm)g@ 0O2WA  SUBOODE Gasoallmy’ ssond)a:?(?o (CWPQ),
O0aWB\ o cgssm gy CPQ), APMluemes Sumiloeen 3 CLR6UE) 5f
Meal . f,,giwa.ﬁaiaa@é@ . ST Olenjods D aIQOa50 BROUBOS
DTSR A g-c@mmar:s‘am*a@a,:vsm'

O d S oot Thaog Musdaailanom gim cCueElay Tloaamgoq DIBasls,
:'nm@_-csaegnd " Tae W et £, Mo@&86m Mg, 05,  emodlelsan o)
e el s TEoa. 2013 i < 2013), Twmm‘)croowm M.
196 ffnaoem‘ Repres of Women's 12(%rohsbntion) ct 1986 sl
TORmEEE - iy BT @ T pewow myieudes BROURYROW
T A, :T,-';f"‘.;?:n:’:::-sg@s TNy, QIR EDERD 6T .

& TR TR T SIS &R mi SRR (yeyanmy, Mo HRI6 WD
Susfea, Al ‘é"tmc 2035, Qee,.\:ﬁa:\:@@&mgug T e awg'x‘a;?? m)omm'lmn(y; m%mo 38%
{enomge T ! edeeo D0 Roapor Tioa. 1929 NoLr 80030  enug)
TR TRDED oo, 1986 ¥ BBPCam:  sruamemes M3 &em
CTUNMmOrCEmag Caussedmyaoay Wmm?;m SRS eatoalimy Oanmileflegassd
Lelrudand GG TORBTE DO

sasoeflmy’ O.ll]&:rﬁ]ﬂb Sllea; Special Juvenile Protection Unit (SJPUL), soaitia) miae,

PFO 203 DO mro'lw’}mﬂe‘;@%. anle  whealemum . Qidrafe  aldlg Women
Protection Officer WPQ), Istrict Child Protection Officer &PO,
Prohibition Officer DPO)," Probation Officers Tdew eavmmieda Service
Providing Centres SPC), Shelter Homes, amily Counselhng_ Centres (FCCE
District Child Protection” Unit (DCPU), Child Welfare Commj tee (CWC . o
Juvenile Justice Board) aarigo 2ewleanud, mlidee GnOOgtﬂ)Ua. SOS Homes C ildline
ervices, socmodomy 80O mudalimy 8odsmd, 181 a0®Wa] o6, BRYRIITY
s aylo, allglo CHIMITVle @i Q06N TUROOB ~ ap” MU
TRCRINI UMD * Bdld wadosiemm gale em, Qe (Gender Based Vrolenét
Managemen Centres), @.§o6m@'lcr)%6‘»s AN CHLM  eerpariiar- Gender Help
Desk, @U@ (Wllajod o2¥lm  Blv)m) eJudanilasam “‘eosogay o,  GanOBlewo
Udalealdeinn  “midy @.",” District Legal Service Authority (DL A), osem
MBORTYD, judomilesan SasoRllrvlme MerRIsmeE®d  mMlame SIRYOBMM  aledoqK)
CavOIMeEn U3 @c@ommm}dgcmm@momﬂ

@roleElolmew @51/08'1 agmlames 6a00030, oA, ey, Hgosnuniluessnug,
m’lrspr&@cﬂ@ammaaﬂ@ alCleman n%(fa, 8HCBW Beamlay T yoloomenmoq alneamed
OO b6 UwBIR, ORBEMEBWBes o 2IW P UBen o adleoaloleamom PFO
@93 Wavleamerrmog” :
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Anil Kant IPS
State Police Chief
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POLICE HEADQUARTERS
Kerala, Thiruvananthapuram

No.D4/74502/2008. 29.03.2009

CIRCULAR NO.14/2009.

Sub:-Protection of Women from Domestic Violence — Role of
Police - Instructions issued - Regarding.

Tehe Protection of Women from Domestic Violence Act, 2005 is an Act to make home
safe for women. Domestic Violence is something that many women face in some form, be it
physical, emotional or psychological. But most of these incidents are not reported. This Act
specifically protects women from being abused in any form by their husbands or male live-in
partners. Government have issued Protection of W(;men from Domestic Violence Rules of
2006 on 14.02.2007.

02. It is noticed that Police are mechanically registering crime cases immediately on
receipt of complaints of domestic violence U/s.36 and 37. They submit FIR to the Court,
without following any of the provisions for immediate relief to the victims of domestic violence

as envisaged in the Act. This defeats the spirit of the Act.

04.  The basic functions under the Protection of Women from Domestic Violence
Act-2005 are vested in the “Protection Officers” designated by the Government 1 each
District, the Judicial Magistrate designated by notification of Government to exercise
Jurisdiction under this Act and the Service Providers (a voluntary agency registered under the

Societies Registration Act) nominated by the Government.

05.  The role of Police is explained in section 5 of the Domestic Violence Act, 2005

and is as follows:-
As soon as the complaint is received, Police must inform the aggrieved person

(a) Of her right to muke an application for obtaining a relief by way of a protection
order, an order for monetary relief, a custody order, a residence order, a compensation order or

more than one such order under this Act;
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(b) Of the availability of services of service providers:
(c) Of the availability of services of the protection officers;
(d) Of her right to free legal services under the Legal Services Authority Act, 1987;

(e) Of her right to file a complaint under section 498-A of the Indian Penal Code,
wherever relevant.

[t is also mentioned in Section 41, that this Act is not in derogation of any other law
and that the provisions of this Act shall be in addition to, not in derogation of the provisions of
any other law, for the time being in force. This means that, even if a Case under 498 (A) had
previously been registered or needed to be registered if the victim has suffered bodily injuries,
then too, the police after explaining the provisions can direct the victim to the Protection
Officer/Service Provider to get relief under the Protection of Women from Domestic Violence
Act.

05. Further, if from the content of the complaint, ingredients of a cognizable
offence under IPC or any other Act are revealed, then police shall inform her right to

initiate criminal proceedings by lodging FIR.

06. The Police on receipt of complaints of Domestic Violence should also
simultaneously direct the victim to the Protection Officer after informing her of the rights and
reliefs available under the Act which ensures relief in the briefest possible time to her. The
Protection, Officer will prepare a Domestic Incident Report (DIR) and then will file an
application before the Magistrate to issue a Protection Order. The Magistrate may issue

notice to both the parties to appear within 3 days and consider issuing of Protection Order for

a fixed period.

07.  Breach of Protection Order is a cognizable and non bailable offence. Aggrieved
person or Protection Officer may report the breach of protection order to Police for
initiating action U/s 31/32 {Rule (15)} and for registration of F.I.LR. The Offence is

Cognizable and non-bailable one.

08.  On receiving complaints about breach of Protection Orders at Police Stations, it
may be appropriate to inform the victim that an FIR can be registered. Tt is also possible to

give a report to the Judicial Magistrate for taking immediate action.
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09.  In complaints of domestic violence, if grave physical injuries of the victim are
brought to light, then the Police can register FIR under 498 (A) IPC. But the Protection of
Women from Domestic Violence Act is applicable to ‘live-in’ relationships also where 498
(A) 1s not applicable and in such cases such causing of grave physical injuries will be dealt by
the police as per various provisions of IPC, in addition to the procedures under the Domestic

Violence Act.
10.  Police also should —

(a) Assist the victim in making Domestic Incident Report (D.I.R) in the prescribed
form and forward it to the Magistrate through Protection Officer (P.0), or service provider or
victim can directly represent to Magistrate for passing appropriate Protection Order as prayed
for or as deemed fit by the court. (Protection Officer means an Officer appointed by the State
Government under Sub-Section (1) of Sec.8)

(b) Forward the victim to hospital for proper medical aid, if necessary.

1. Protection to Victim: The Police shall provide protection to the aggrieved

person if so directed by the Court (8.19)

Assistance in Implementation: The Police shall assist in the implementation of the

Protection Order if directed by the Court (S.19)

12. In emergency cases, if Protection Officer (P.O) feels the necessity of Police
assistance, then Police shall visit the place of occurrence and render all possible help in
recording the Domestic Incident Report (DIR) (Rule 9).

I13.  Protection Officer can seek the assistance of Police in confiscating the weapon

used by respondent in the act of domestic violence (Rule 10 (f)

14.  If Domestic Incident Report (DIR) is made by Protection Officer he/she shall
forward copies there to the officer incharge of the Police Station within the local limits of

whose jurisdiction the act of domestic violence is alleged to have been committed. (Sec.9)

15.  Protection Officer means an Officer appointed by the State Government under
Sub-Section (1) of Sec.8. In Kerala the District Probation Officer has been designated as
Protection Officer (Govt. Notification No.S.R.0.408/2007)
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6. The Protection Officer will be issuing DIRs with DIR number and the
Magistrate will be giving Domestic Violence Case Number. APPs will be appearing for

aggrieved person.

7. It is to be noted that the Act is basically of a Civil nature and is intended to
render quick civil reliefs like Protection Order, Residence Order, Monetary Relief Order,
Custody Order and Compensation Order. The breach of Protection Order is a Cognizable &
Non-bailable Offence.

18. However, strictly speaking, this does not preclude the Police from initiating
legal action as in all Cognizable Offences. But, in addition to the investigation of an incident

involving a cognizable offence, action under Domestic Violence Act also must be initiated.

19. This Circular is to be explained to all SHOs, Cls, Dy.SPs and CI of Vanitha
Cells by the SP/CP concerned. SP, State Vanitha Cell will be the Nodal Officer for proper
implementation of the provisions of this Act and the Rules. District SsP/CsP/SP Vanitha Cell
will arrange classes for officers at all District Headquarters during which the Act, Rules and

prescribed Forms will be made known to all officer.

JACOB PUNNOOSE, IPS
DIRECTOR GENERAL AND INSPECTOR GENERAL OF POLICE (KERALA)
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ANNEXURE - I

SALIENT FEATURES OF
‘PROTECTION OF WOMEN FROM DOMESTIC VIOLENCE ACT, 2005’

Any harm, injury to health, safety, life, limb or well-being or any other act or
threatening or coercion etc, by any adult member of family, constitutes domestic
violence.

Any Woman who is, or has been in a domestic or family relationship, if is subjected to
any act of domestic violence can complain.

Aggrieved or affected woman can complain to the concerned Protection Officer,
Police Officer, Service Provider or Magistrate.

Aggrieved woman has right to be informed about the available services and free legal
services, from the protection officer etc.

Shelter-home and medical facilities can be provided to aggrieved woman.
Interim compensation can be available to aggrieved woman.

Proceedings of the complaint can be held in camera

Every aggrieved woman has right to reside in shared household.

Protection order by Magistrate can be given in favour of aggrieved woman.
Monetary relief can be given to aggrieved woman to meet expenses or losses

Appeal can be made to sessions Court within 30 days from the order of concerned
Magistrate

Imprisonment up to 1 year or a fine up to Rs. 20,000 or both for breach of protection
order by the opposite party.

Protection officer can be prosecuted up to | year imprisonment or with a fine up to Rs.
20,000 or both for failure of his duties.
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W LIBSON OFfCEE .50 s o+ .
L g establish mmw Hnk between the

ﬁumy of the deceasad wgm, It Is decided to
Sttt 4F Wil Liaison Officer (VLQ) in the State Police.

d’ mww Mo maintain regular communication with the
gssd, where a point of contact between the
m N Poliee Is deemed essential, such as in the
disifrape cases/SC/ST atrocities. This helps to acquire
-:~1nfermation useful for investigation and at the same time
giiifing confidence in the victim/his family.

Botives of Victim Liaison Officer

s a mutual communication channel between the family of
ii/victim and the Police.

b evidence and information from the family of the

gtim In an effective manner which contributes to more

vastigation of cases. :

y nagative effects of investigation and criminal justice
the provislon of timely information and practical
sily of the.deceased/victim.
mnoe to Investigation by way of uninformed or
ints and allegations through media.

> The lnvestlgatlng officer will designate a member of the
Investigation team as Victim Liaison Officer (VLO), in the rank of
Sr.CPO/CPO, in homicide cases and Women Sr. CPQ/WCPQ, in rape
cases/molestation of minor children/missing of minor girls with the
approval of the concerned SDPOs. His duty in this regard will be
in addition to his normal duties. The investigating officer should
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designate the VLO within 48 Hrs of comm
investigation and the name and designation of the VLO should be
mentioned in the first or second CD without fail. The SDPO will
incorporate the name and designation of the VLO in the CR.

VLO should possess basic communication skills as he/she is
supposed to maintain a proper link between the victim and .the
invesugatiun tedm™ = o :

T et i b

. VLO shoald meet the victim/family of the deceased at least once

every week and inform the progress of investigation.

The VLO should keep a separate diary in  which the details of
his/her visits to the victim/family of the deceased/victim and the
information obtained from them which are useful for investigation
of the case should be noted.

VLO will promptly report all relevant information useful for
investigation to the investigating officer.

Duty of the VLO will be till charge sheeting of the case.

DPCs are directed to impart proper training and awareness to the
police personnel selected from each Police Station for acting as
VLOs in different cases.

Supervision by Sub-Divisional Police Officers

The Sub Divisional Police Officers should approve nomination of

Victim Liaison Officers with due care paying adequate attention to their
professional integrity and blemishiess antecedents and character. SDPOs
should periodically review the performance of the VLOs. Complaints, if
any, received against the VLOS should be enquired into by the SD27s
themselves personally and any misbehavior on the part of the VLOs should
be dealt with deterrently by the District Police Chiefs.

5 o

encefment of

~

((

STATE POHICE C Ve

All Officers in List 'B'

Copy to: CAs to all Officers in PHQ.

- The Manager, PHQ/Stock File
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APPENDIX — |15

POLICE ' { A0 DEPARTMENT
KERALA
No.Q2-90891/2022/PHQ
Police Headquarters,
Thiruvananthapuram
Xphq.pol@kerala.gov.in
G04712721547
Dated. 02-06-2022
Circular, 18/2022/PHQ

Sub : In the Order of High Court of Kerala dated 20.05.2022 in WP(C)
22276/2021- reg.

Ref : Circular No. 36/2012 dated 15.11.2012

In the circular read above, it is instructed that the Investigation Officer should designate
the VLO within 48 hours of commencement of investigaton and the name and
designation of the VLO should be mentioned in the first and second CD without fail. Butin
the order dated 20.05.2022 in WP (C) N0.22276/2021 the Hon.High Court of Kerala, has
ordered that the FIR be registered on the basis of the information of sexual violence or
child abuse being received at the Police Control Room or the jurisdictional Police Station,
and not later than 24 hours thereafter, the Investigating Officer must assign a Victim
Liaison Officer who shall then contact the victim immediately thereafter, so that he/she will
feel safe and protected, knowing of such support.

in the light of the High Court Order, Circular 36/2012 dated 15.11.2012 is modified to the
above extent. - g ,

Chesy

Manoj Abraham IPS
Inspector General of Police (ic)

To - All Officers in List B.
" Copy : 1.CAto All Officer in PHQ.
To 2. The Manager, PHQ/Stock file. ’
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