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സി-ഡിറ്റിലെ ക്രയവിക്രയങ്ങൾ

ചോദ്യം ഉത്തരം

ശ്രീ. റോജി എം. ജോൺ
ശ്രീ. പിണറായി വിജയൻ

(മുഖ്യമന്ത്രി)

(എ) സി-ഡിറ്റിന്റെ എഴുപത്തി എട്ടാമത് എക്സിക്യൂട്ടീവ്
കമ്മിറ്റിയുടെ നിര്‍ദ്ദേശ പ്രകാരം സി-ഡിറ്റ് രജിസ്ട്രാര്‍
03.06.2022 - ന് അയച്ച 215/A1/Admn/C-
DIT/2022 നമ്പർ കത്ത് ലഭിച്ചിരുന്നോ; എങ്കിൽ
ആയതിന്റെ പകര്‍പ്പ് ലഭ്യമാക്കുമോ;

(എ)
ലഭിച്ചിരുന്നു.ആയതിന്റെ പകർപ്പ് അനുബന്ധമായി

ചേർക്കുന്നു.സർക്കാർ ഈ വിഷയം പരിശോധിച്ച്
വരുന്നു. അന്തിമ തീരുമാനമായിട്ടില്ല.

(ബി) പ്രസ്തുത കത്തിന്മേൽ എന്തു തുടര്‍നടപടി
സ്വീകരിച്ചുവെന്ന് വിശദമാക്കുമോ; ഇല്ലെങ്കിൽ എന്തു
കൊണ്ടെന്ന് വ്യക്തമാക്കാമോ;

(ബി) ലഭിച്ചിരുന്നു.ആയതിന്റെ പകർപ്പ് അനുബന്ധമായി

ചേർക്കുന്നു.സർക്കാർ ഈ വിഷയം പരിശോധിച്ച്
വരുന്നു. അന്തിമ തീരുമാനമായിട്ടില്ല.

(സി) പ്രസ്തുത കത്തില്‍ സൂചിപ്പിച്ചിരിക്കുന്ന
ക്രയവിക്രയങ്ങളില്‍ ഏതൊക്കെയാണ് പ്ലാന്‍ ഫണ്ട്
ഉപയോഗിച്ച് സി-ഡിറ്റ് വാങ്ങിയതെന്ന്
വിശദമാക്കുമോ;

(സി)
ലഭിച്ചിരുന്നു.ആയതിന്റെ പകർപ്പ് അനുബന്ധമായി

ചേർക്കുന്നു.സർക്കാർ ഈ വിഷയം പരിശോധിച്ച്
വരുന്നു. അന്തിമ തീരുമാനമായിട്ടില്ല.

(ഡി) പ്രസ്തുത കത്തില്‍ ചൂണ്ടിക്കാണിച്ചിട്ടുള്ള
ക്രയവിക്രയങ്ങള്‍ വഴി അതിഭീമമായ നഷ്ടം സി-
ഡിറ്റിനും തദ്വാരാ സര്‍ക്കാരിനും വന്നിട്ടുണ്ടെന്ന
ആക്ഷേപം ശ്രദ്ധയിൽപ്പെട്ടിട്ടുണ്ടോ; എങ്കിൽ
ഇക്കാര്യങ്ങളില്‍ വിജിലൻസ് അന്വേഷണത്തിന്

നിര്‍ദേശിക്കുമോ; വ്യക്തമാക്കുമോ?

(ഡി)

ലഭിച്ചിരുന്നു.ആയതിന്റെ പകർപ്പ് അനുബന്ധമായി

ചേർക്കുന്നു.സർക്കാർ ഈ വിഷയം പരിശോധിച്ച്
വരുന്നു. അന്തിമ തീരുമാനമായിട്ടില്ല.

സെക്ഷൻ ഓഫീസർ
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No. 215/A1/Admn/C-DIT/2022 	 03.06.2022 

Additional Chief Secretary to Government 
Electronics & I.T. Department 
Government Secretariat 

Sir, 

Sub: Procurement of goods and services in C-DIT and related matters. 
Ref: Decision of Executive Committee (78.10) being communicated to Government 

Kind attention is invited to the decision taken in 78' Executive Committee meeting (Item 
78.10) that certain matters relating to procurement of goods and services in C-DIT over the past period 
may be brought to the attention of the Government and Chairman, C-DIT for further action. 
Accordingly the following details are furnished for information and further action. 

1. Cancellation of the Purchase Order dated 31-05-2019 issued for availing Services on 
Customer Engagement Solution and returning of the Bank Guarantee of Rs. 3,81,956 remItted 
by M/s. Sonata Information Technology Ltd. Subsequent to cancellation. 

The then Registrar, CDIT had placed a purchase order on M/s Sonata Information 
Technology, Bangalore for availing Services on Customer Engagement Solution - One year 
subsrciption to Oracle cloud 'W Rs.64,73,822/55 inclusive of GST - vide P0 No. 034/2019-20 dated 
31-05-2019. The order value was payable in advance on quarter-year basis. However, it was seen 
that purchase formalities and the contractual obligations were not met There were lapses such as 
not executing a contract agreement for that purpose nor furnishing bank guarantee by the party. 
However, the party furnished quarterly invoices for the period from 22-04-2019 to 21-01-2020, 
claiming use of the cloud solution by CDIT or its clients. Even though the order was placed on them 
on 31-05-2019, they started billing from 22-04-2019, which was also unacceptable. In reply to the 
mails intimating such irregularities, the supplier informed that the above service was continutation 
of work awarded earlier by C-DIT, for which the subscription services expired on 23-04-2019 and 
that the P.O in question was for the renewal of that service. But there was no reference to any such 
document in the P.O. under reference. 

After examination of the matter, a cancellation order was issued on 06-02-2020 to the 
supplier for violation of the terms & conditions stipulated in the P.O. As soon as the cancellation 
intimation was served, M/s Sonata furnished a bank guarantee for Rs.3,81,956/- on 27-02-20 
stating that it was to comply with the terms and conditions. They claimed that they already had 
funished contract agreement also. Further they claimed that the annual subscription services 
cannot be cancelled or discontinued in between the year, once the purchase order was issued for 
use of sofware item for the period of one year. Thus, they have demanded that C-DIT release the 
entire amount of Rs. 64,73,822/55 for one year from April 2019 to April 2020 for the P0 
issued on 31-05-2019. 

GROUpS: Conmunication - Technology EducatIon and Training Management Services 	- 
deo ProducUon -MimaUon & Archives . lnfomialics 'Web Services OpUcal Image Processing & Security Products 
e-Govemance tmplementaUon Engineering Services - Research & Development Digitization 'System Integration 
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On seeking report from the Heads of both the Inforniatics DMson (Software Development) 
and the System Integration Dept. they reported that the said cloud software solution was meant for 
volume data analysis but was unsure of its utlisation in any project of C-DIT Further it was 
informed that there were two more P.0.s for Rs.84.364akh and Rs. 31.27 lakh issued to the same 
supplier earlier on 28-03-18 and 03-12-18 respectively for similar Oracle Cloud solution for 
intended use with project like CMPGRS, K-DISC, KSFE for social media data analysis. 

In this case, EC decided that the cancellation order will prevail for the reasons stated. 

Suit filed by M/s Kinsfolk Technology Pvt. Ltd., before the Hon'ble Micro and Small Enterprise 
Facilitation Council, Pune. 

Purchase Order No. 127/2018-19 dated 07-11-2018 was issued to M/s Kinsfolk Technology 
Pvt. Ltd., for supply, instalaltion and training of IT Service Management helpdesk and Asset 
Management System at a total cost of Rs. 29.5 lakh inclusive of GST. Out of this, the licence cost of 
Enterprise Management System Rs 20,36,680/- was already released to the party from Plan funds on 
receiving the licence code. Implentation cost was Rs. 5,78,200 and AMC charges for one year Rs. 
3,23,320/- were not released as the implemntation was not completed as per the P.O. However, 
claiming that 30% of the implemtnation charges was due to them and that the.AMC charges were 
already paid by them in ddvande to M/s BMC (The OEM of the software product), they have raised 
invoices but C-DIT did not release as the terms & codnitions were not met by the party. They filed a 
suit against C-DIT before the Honble Micro and Small Enterprise Facilitation Council, Pune 
demanding Rs. 4,96,780/- and interest thereof. The case is still pending. 

On seeking report from the Head of the System Integration Dept. they opined that this was 
sort of perpetual licence but requirS AMC support for further implementation and operation. It was 
also stated that up to 500 assets only cou!d be managed using this software. It was told that the 
product was originally intended for KSFE project which did not realise. It was also seen that an 
amount of Rs. 9,71,994 was spent towards cloud hosting of the solution for testing 

Purchase Order released to M/s Sinetec Automation Pvt. Ltd 

Purchase Order No. 190/2017-18 dated 16-02-2018 was issued to MhSinetec  Automation Pvt. 
Ltd., for providing network testing hardware tools at a total cost of Rs. 63.45 lakh inclusive of GST. 
Another P.O. No. 2 10/2017-18 dated 23-07-2018 was issued to the same supplier for similar network 
testing hardware tools at a total cost of Rs. 32.19 lakh inclusive of GST. Both the supplies were unused 
since then and available in C-DIT stores. It was stated that the procurement was for a large project of 
KSFE which later got cancelled. However, these hardware tools can be used in similar projects bagged 
by C-DIT 

Purchase Order released to M/s ThoughtRipples 

Purchase Order No. 183/18-19 dated 15-02-2019 was issued to MIs ThoughtRipples, for 
development and deployment of web application and mobile application development for MGNREGA 
at a total cost of Rs. 19.47 lakh inclusive of GST. Part of amount was released from plan funds and 
remaining from own funds to the party. However, no gain for C-DIT is seen from this and the purpose 
of undertaking this work is not clear. 

5. Purchase Order released to M/s Nibodha Technologies Pvt. Ltd. 

Purchase Order No. 129A/2017-18 dated 23-03-2018 was issued to M/s Nibodha 
Technologies Pvt. Ltd., for providing professional support and audit for public service web portal at a 
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total cost of Rs. 18.75 lakh inclusive of GST Among this, the cost of Licence API Gateway, Data bridge 
Licence and iHub Liceñe was Rs. 3.5 lakh each. 

On seeking repoff from the Head of the System Integration Dept. it was intimated that the 
components were intended as part of the upgradation of the CMO portal and Kerala Communication 
Systems (KCS) project which was incomplete and part payment Rs. 825000 was released to the party 
from Plan funds towards mentoring fe.e for their efforts but the balance was not released as they could 
not complete it. 

6. Purchase Order released to M/s Expertzlab Technologies Ltd. 

Purchase Order No. 143/18-19 dated 03-12-2018 was issued toM/s Expertzlab Technologies 
Pvt. Ltd., for development and deployment of big data store, analytical engine and exploratory 
analysis at a total cost of Rs. 28.20 lakh inclusive of GST. Amount was not released to the party and 
the intended work of CMO/CMDRF data analysis was not taken up as it was allotted to IIITMK by the 
Govt. 

The senior official who were concered with thi above procurement have subsequently 
retired from C-DIT service. Therefore the details above were collected based on the 
discussions and reports furnished by the respective HoDs of Informatics Division, System 
integration Dept and Purchase / Stores Departments and after verflcation of the available 
records / files. 
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3,23,320/- were not released as the implemntation was not completed as per the P.O. However, 
claiming that 30% of the implemtnation charges was due to them and that the.AMC charges were 
already paid by them in ddvande to M/s BMC (The OEM of the software product), they have raised 
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On seeking report from the Head of the System Integration Dept. they opined that this was 
sort of perpetual licence but requirS AMC support for further implementation and operation. It was 
also stated that up to 500 assets only cou!d be managed using this software. It was told that the 
product was originally intended for KSFE project which did not realise. It was also seen that an 
amount of Rs. 9,71,994 was spent towards cloud hosting of the solution for testing 

Purchase Order released to M/s Sinetec Automation Pvt. Ltd 
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Ltd., for providing network testing hardware tools at a total cost of Rs. 63.45 lakh inclusive of GST. 
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Chifranjali Hills, Thinivatarn, Thlnivananthapuram 695 027, Kerala, India 
sftcra36Tvvpfl nnlmscns m1nj,o, m1rnimnn.Joo -695027 

C-DIT 	 PHONE-  0471- 2380910,2380912. Directoc 0471- 2380908. RegIstrar 0471- 2383506. 
................................................................................................. e-mait headofficeodiLorg, registmr@OdR.org  ..................................................................................................................... 

No. 215/A1/Admn/C-DIT/2022 	 03.06.2022 

Additional Chief Secretary to Government 
Electronics & I.T. Department 
Government Secretariat 

Sir, 

Sub: Procurement of goods and services in C-DIT and related matters. 
Ref: Decision of Executive Committee (78.10) being communicated to Government 

Kind attention is invited to the decision taken in 78' Executive Committee meeting (Item 
78.10) that certain matters relating to procurement of goods and services in C-DIT over the past period 
may be brought to the attention of the Government and Chairman, C-DIT for further action. 
Accordingly the following details are furnished for information and further action. 

1. Cancellation of the Purchase Order dated 31-05-2019 issued for availing Services on 
Customer Engagement Solution and returning of the Bank Guarantee of Rs. 3,81,956 remItted 
by M/s. Sonata Information Technology Ltd. Subsequent to cancellation. 

The then Registrar, CDIT had placed a purchase order on M/s Sonata Information 
Technology, Bangalore for availing Services on Customer Engagement Solution - One year 
subsrciption to Oracle cloud 'W Rs.64,73,822/55 inclusive of GST - vide P0 No. 034/2019-20 dated 
31-05-2019. The order value was payable in advance on quarter-year basis. However, it was seen 
that purchase formalities and the contractual obligations were not met There were lapses such as 
not executing a contract agreement for that purpose nor furnishing bank guarantee by the party. 
However, the party furnished quarterly invoices for the period from 22-04-2019 to 21-01-2020, 
claiming use of the cloud solution by CDIT or its clients. Even though the order was placed on them 
on 31-05-2019, they started billing from 22-04-2019, which was also unacceptable. In reply to the 
mails intimating such irregularities, the supplier informed that the above service was continutation 
of work awarded earlier by C-DIT, for which the subscription services expired on 23-04-2019 and 
that the P.O in question was for the renewal of that service. But there was no reference to any such 
document in the P.O. under reference. 

After examination of the matter, a cancellation order was issued on 06-02-2020 to the 
supplier for violation of the terms & conditions stipulated in the P.O. As soon as the cancellation 
intimation was served, M/s Sonata furnished a bank guarantee for Rs.3,81,956/- on 27-02-20 
stating that it was to comply with the terms and conditions. They claimed that they already had 
funished contract agreement also. Further they claimed that the annual subscription services 
cannot be cancelled or discontinued in between the year, once the purchase order was issued for 
use of sofware item for the period of one year. Thus, they have demanded that C-DIT release the 
entire amount of Rs. 64,73,822/55 for one year from April 2019 to April 2020 for the P0 
issued on 31-05-2019. 
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On seeking report from the Heads of both the Inforniatics DMson (Software Development) 
and the System Integration Dept. they reported that the said cloud software solution was meant for 
volume data analysis but was unsure of its utlisation in any project of C-DIT Further it was 
informed that there were two more P.0.s for Rs.84.364akh and Rs. 31.27 lakh issued to the same 
supplier earlier on 28-03-18 and 03-12-18 respectively for similar Oracle Cloud solution for 
intended use with project like CMPGRS, K-DISC, KSFE for social media data analysis. 

In this case, EC decided that the cancellation order will prevail for the reasons stated. 

Suit filed by M/s Kinsfolk Technology Pvt. Ltd., before the Hon'ble Micro and Small Enterprise 
Facilitation Council, Pune. 

Purchase Order No. 127/2018-19 dated 07-11-2018 was issued to M/s Kinsfolk Technology 
Pvt. Ltd., for supply, instalaltion and training of IT Service Management helpdesk and Asset 
Management System at a total cost of Rs. 29.5 lakh inclusive of GST. Out of this, the licence cost of 
Enterprise Management System Rs 20,36,680/- was already released to the party from Plan funds on 
receiving the licence code. Implentation cost was Rs. 5,78,200 and AMC charges for one year Rs. 
3,23,320/- were not released as the implemntation was not completed as per the P.O. However, 
claiming that 30% of the implemtnation charges was due to them and that the.AMC charges were 
already paid by them in ddvande to M/s BMC (The OEM of the software product), they have raised 
invoices but C-DIT did not release as the terms & codnitions were not met by the party. They filed a 
suit against C-DIT before the Honble Micro and Small Enterprise Facilitation Council, Pune 
demanding Rs. 4,96,780/- and interest thereof. The case is still pending. 

On seeking report from the Head of the System Integration Dept. they opined that this was 
sort of perpetual licence but requirS AMC support for further implementation and operation. It was 
also stated that up to 500 assets only cou!d be managed using this software. It was told that the 
product was originally intended for KSFE project which did not realise. It was also seen that an 
amount of Rs. 9,71,994 was spent towards cloud hosting of the solution for testing 

Purchase Order released to M/s Sinetec Automation Pvt. Ltd 

Purchase Order No. 190/2017-18 dated 16-02-2018 was issued to MhSinetec  Automation Pvt. 
Ltd., for providing network testing hardware tools at a total cost of Rs. 63.45 lakh inclusive of GST. 
Another P.O. No. 2 10/2017-18 dated 23-07-2018 was issued to the same supplier for similar network 
testing hardware tools at a total cost of Rs. 32.19 lakh inclusive of GST. Both the supplies were unused 
since then and available in C-DIT stores. It was stated that the procurement was for a large project of 
KSFE which later got cancelled. However, these hardware tools can be used in similar projects bagged 
by C-DIT 

Purchase Order released to M/s ThoughtRipples 

Purchase Order No. 183/18-19 dated 15-02-2019 was issued to MIs ThoughtRipples, for 
development and deployment of web application and mobile application development for MGNREGA 
at a total cost of Rs. 19.47 lakh inclusive of GST. Part of amount was released from plan funds and 
remaining from own funds to the party. However, no gain for C-DIT is seen from this and the purpose 
of undertaking this work is not clear. 

5. Purchase Order released to M/s Nibodha Technologies Pvt. Ltd. 

Purchase Order No. 129A/2017-18 dated 23-03-2018 was issued to M/s Nibodha 
Technologies Pvt. Ltd., for providing professional support and audit for public service web portal at a 
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total cost of Rs. 18.75 lakh inclusive of GST Among this, the cost of Licence API Gateway, Data bridge 
Licence and iHub Liceñe was Rs. 3.5 lakh each. 

On seeking repoff from the Head of the System Integration Dept. it was intimated that the 
components were intended as part of the upgradation of the CMO portal and Kerala Communication 
Systems (KCS) project which was incomplete and part payment Rs. 825000 was released to the party 
from Plan funds towards mentoring fe.e for their efforts but the balance was not released as they could 
not complete it. 

6. Purchase Order released to M/s Expertzlab Technologies Ltd. 

Purchase Order No. 143/18-19 dated 03-12-2018 was issued toM/s Expertzlab Technologies 
Pvt. Ltd., for development and deployment of big data store, analytical engine and exploratory 
analysis at a total cost of Rs. 28.20 lakh inclusive of GST. Amount was not released to the party and 
the intended work of CMO/CMDRF data analysis was not taken up as it was allotted to IIITMK by the 
Govt. 

The senior official who were concered with thi above procurement have subsequently 
retired from C-DIT service. Therefore the details above were collected based on the 
discussions and reports furnished by the respective HoDs of Informatics Division, System 
integration Dept and Purchase / Stores Departments and after verflcation of the available 
records / files. 
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