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Wla AW §alQaN.

31 emg” agaw” omlanead  avlglowflom  &0laf a@®” algEmlensm” anairun

faYatat

921915880 ®LIDHMHSIGE  Mlao  @Alajolan@IMIQe 2150 37(D), (2)

opMoIVGE S0 lateR  aVIQlowlom B0lal @@ 0318 IMILo, algo 37-0@

oepaogleoel ‘Meeting' agyone”  'Meetings/sittings’ «gan” 20090 QAGBO®EMOHAID
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Bafle0la300M8 MSals] H0169MmeaImo  2156EBE1E3 QNN §21QISBB®” (@J&000

alalw oelsEsgleiss alleleiday” $1916,03 am” MIVEMIHLNE1BNG  H®IRW]T GWIW

G2IBMDAMEAN OO |AUMBADEMHAMo MVAI®] WBlaldBUd  §21QaN.

35. a150 44(1) @B00088 MomunIm®el aflzleimay” eoilgleleel Chairman,
Member, Convenor aganlaee myafla lesm@nggmosm” gando ¢Hos8enam” mualm
Me1eHlasMm. @@IMI@3, algo 44(1)-0e1 Mo (Vi), (XViii) afan0IVIHLl GRAITVIM

emosomloel  'Members' aggan@” 'Member' agam” 2000 aim@msmeaan” mualm]

W01 NAW  §alQan.

36. a0 45(1)  @@monnsg =lepmel aNzleimday” eolglolear  Chairman,
Member, Convenor ag)anlaino myalle l@SM@IME88®IEM” GaNdo ¢HI8OnN” MA@
ME1SHGBM. @@IMIM, algo 45(1)-0e1 snmo (i), (iii), (iX), (xi), (xii), (xiii), (xiv)
apaMloIvleel @RAINIM ekhigomleel 'Members' agan®” 'Member' apan” @090

QAU@BOMEMHAAN” NAT®] 101ald@U  6.2IQAD.

37. 2150 44(5) @000 muomunommer afledleiday” »olglees a1glowlmas
@000  BMal®INEMAVo  af)AMIT,  G@RDGIOMANIB  @IEOLITM]Ljo  ALVAIM
a))eRASsn0®  =Hlepmel ollleilday” &mlglwes alglowlmas @100 algo 45(4)
@J®»000  alEMINEMMMo VI HeMEEM].  @@IMImE,  lepmel  allelelmay’

SHo191Qes a1glolN88 31900 alO®IGE MIAD” B1Bal®IHN H0QEMOHAN” AVAIo)

Wlald@Uo  §.2lQam.




38. 2150 46(1) @eo0088 Mogjesmel allleiday” smglelesr Chairman,
Member, Convenor ag)anlaino myalle l@SM@IME8®IEM” GaNdo ¢HI8enaN” Ml
Maleflesm. @M@, alge 46(1)-ee1 somo (iii), (iv), (iX), (X) aganlaiwleel

@RAINIM eHIsomieel 'Members' aam@” 'Member' apan”  m3Qo alBO®EMeAID’

aal®] 1lald@wd e algan.

39. a1g0 47(1) (@B00088 ©a00AE OOEQJIY Gl eelaimd  afledleinday”
@ooglolear Chairman, Member, Convenor aganlaiee myafla{lesm@lngamosm”
gm0 @ISO’ MA@l MmlelaHlesm. @@IMI®s, alse 47(1)-ee1 @mo (iv), (V),

(iX) agamlaileel @RAINIM eHIsomleel 'Members' agan®’ 'Member' agam”

29Qo QAIGBOMEMHAAN” MVAI®] WWlalddwd  6.2IQA.

40. ai150 47(D-0e1 (iv), (v), (ix), (X) agalaidieeio ai50  47(8)-eel

@RaINIMm adlleeio 'Gramasabha' agan@o aige  52(5)-621 gamoe aIB1VIeeIe

53(1)-0e1 @palrvom aidlleelgoe 'Grama Sabha' ogonmo 'Grama/Ward Sabha'

af)aD”  M0Qo AGBEMEMHAMN” MVAIM] 101 ldBUW  §aIQYAN.

41. aig0 48 (1)(XVi) @000, ECOaUM AW 9s0Qes 0flaledje ol®oeMo
92l MOLMEBEeS allaleaje  §a0WE §OEJIV” Gatdal HelaIeGd <w1c30¥ s)gJQm)@"
@R(JocWIW1BHaoeMaN” Mual®] alleiimaman. 8¢r0 category of ration card-ao

elclasMm@o  ofl®MEEMo ~ §a1Q®o  GIRISHIAIBS@MI®  MVOWMEBREeS  aflaleoe

AWlem)  9a1QaN®ID”  (@J0GWIS1HenaD”  @RElJOWals  qual®],  @R@JEH000
algo 48 (1) (xvi)-@3 2990 AIBODMHAI” 131a1300  §aIQN.

42. 2005-0e1 00100015000 M@JBHI00 CORINHEOS aldda LIElESMGIMIW]
B0G0Y GalXlavo QAN @Gl MDCHME@HMEAN” TVATM]T MIE1BHHHBON. ERMIMI@I,
algo 48(2)-0e1 ogwio a@lleel 'T2' apan@’  'rupees three' oan’  m0Qo

QAU@BOMEMHRAN” NAT®] 101ald@Ud  6.2IQAD.

43, aigo 49(D)-@3 @900 ®ERU  AVIWoRAEM  ALNJaIME@BEIele @RS
20MVOm1oeNAlsneeIB1ele B GIVIAUIGE  BIWg” MSO®EMEHAD”  QlyoIcNuOD
9al1QIgemaeslejo 1034 ®c3w aviwocosm MDA IMEERSBE  MIRHS AVOMUOIMOIDY,
2068 emvoauy@3 aoawlg” mseamenz amunomam;, 2021-2022 auomiemld: aidato ayo”
GOAHMBHSHSEIT AI@DOAMN” ENVIHIT BIWIG” NMSEOMIVIBBDo lg0 Melnfl@d alan”
moel’ aldato  HFlEO®IEWaHAje  algo S52(3)(11) (@00  BRB:EMANSIHOBVo

MBHOBW 2030 |OMOHIMNE" BB EIVIAHY®  Bowlg” Galoglo MsomIWIgloelmmo



1D HOEBOM].  GRGOMIW  GOAHUM  AVIWMEIBU HOINIW  @PSOINTD
elglasanleopiamo mﬂ%gdawﬁ eIg1a9001eoe|Mm@adem” BaVIAH @3 Bo01g”
MSOIVEAUSWIT DB @JWIMOR]S alEd@]HOBAN” MA@ AMmAN1LIGsMD.

@O®INI@,  algo  52-@3  aljalaun 021QISB8  (@JHI00  GOaHMHSHOBWo

BRH:EMANSIHIBYo  MVBHOBWYo  OUINA SO e BI6NE” 630600 MGEUD  AVIWoBM6M

MuNdalMesBglelo  @RO° D0VOM1HLNOIENOLIBIEjo B GAVIAH\G3  B3oW1q”

MSOHAVHOUAN” 90 9HHMHAAAN” NA1®] 131a10800 6 .alga.

44. a150 52(3)(iii)-9e1 'bank statements invoices' opon®” 'bank statements,

invoices' af)am” 29Qo AIBOMEMeAM” AW (BlalddWd  HalQa.

45. a190  52(3) (iii) @000 ALIMIOD]H: DSaISHUB CORINN|SEDAN cash
book, bank statements, invoices, bills, vouchers or other related records aoganlai
CGIVIaHIE8 BOAUWY” MSEDMDIM” MVa0IVIEBM@IMIVT MEWIWIHBIM  OleavIyg”
GalQaBaV” al@1GUIW]HNEMOHAMM®IMITI, Jy® coaIRI0]G  HOMAEMASSAINO
01eIVOY" GalQEMMVOWT HMOEHETMNFABFAN@IM” AMWWEMM M@HEMAA” VA1 ]B8”
@RElJowgme.  @R®IMIG3, 01eaVIY GalgemMavlem D OHEINSHBAN® 1SS

Afl3408100V  GINI®, OMAIMSa] @1®], aQ" MIMBIMWEEBUI o)A  21SOM1G3

903600 130m6mMaAaN” MVAI®] 1Blald@U  §21QaN.

46. caLoay@3 BoAW1g” MSTDM ag2adayl MlEWIEesmM AleaVag” Galgeaday’
ODOOHETMGOM  EGOHUHWBHSHSIOL!  HDOOHETNGOM  AMWBWEMMO  HIBARSABBOS
QaOMUBAUMo MSODHWo  BIVIaUYEE BIWIG"  ms@@aN aflalce ERO1W]VBH:Qo
92IQMeMBI” MA@ AMAYILNGBMD.  GAVIHI@  Bowlg” msoman  aflaio ,

GIVIaHI@S  BOAWl” MSOEDAN o IRlWIDIeel  MINWealS afLld  HIGARSAHOBQo

af)aV%af)o.af)MV. AIF]l EROTWIENMONAD”  2ISEMIG3 QILQITVO §)alQeMeaan” aual®l

Wlald@Uo  §.2lQaM.

47. 2150 56(2) @o000 ANNEXURE XIV-@ 9630qisiges oflolw alsqf
@EININBMI@e HAVESO1NIMWo AUGHAMI@ FAN” @AM af)ihrlejo GRIWo G2lAEMEOHAAN
aigainun - eaigigeenesslee 2019, 2020 ciBaumBgled 8@ c0Iwo  Galdejo
caldamiglogiao 2022-@8 8@ cIWo  MI@GD  GaldaNIgEseaIMDe  MVAI®]
ammylenssmm. am@1mI@, 2013-0e1 6" MIaueM@ aqar” @G\)@;é@”lgﬂ ARG NS PABMD®”

ANeIIBEDM@IMe_salne  M36300sEBW  MOIGM®IMV]  algo 56(2)-@3 alyaiaun

921158800000 AUBHOMIG AN’ @AM af)Blejo  GWIWo  Bal@GmMosaan”

904 |AIBOMIMHAID” VA 101 ldBU0  §.alQa.

390/2023.
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48. aiso 11(1) @aoonss ANNEXURE I-ee1 Claims and objections regarding
the list of households agan@loel list ogon®” provisional  list-mow
MITWO5®InEMaN” e Mllelesmm. @r@Imom, 'list' agan@” 'provisional

list' a)am” 20Qo0 oIBOEMEMHAMN” A WW1al0dW0 e alQan.

49. aigo (1) @ooonss ANNEXURE I-@3 claims and objections
madaflesemiosd  dated receipt  m@memeamn”  alge  11(2)-@3  aiyuaun
9alIQIgemeaslej dated receipt m@a:m@Imgg avoeoye ANNEXURE I-@3
2uaojsomliglasion” mualol eemeoml. @ealmocs, Acknowledgement of receipt

of claims and objections apan ®elOsnsIn” ®ee  claims and objections «nW®3

921Q) MOUB avadafla) QLM QYOS Gal@3o ndafla) »NO®1Qo

acknowledgement M@0 89a010VQOS Balo Gal®o 2130N1Qe @IV VDRI
32a0100" avleje 9UWdoq Isomlamoene”  dated receipt M@ BM@INBE 00Q) @S]

ANNEXURE I-@8 ¢a13896meaan” nol®] wlahdw  6algamn.

50. aig0 11(2) @ymo088 ANNEXURE II-ee1 Your claims/objections on the
priority/ general list of households agan@leer list agon@” provisional list-mow]
MITWO|5®IEMaN” Lol MeleHlesmo. @e@lmomd, ANNEXURE II-ee1 'ist'

apan@” 'provisional list' aan” 2090 aiBE®eMOAID” VA 101210300 @2lQaT.

51. Claims and objections avadalla] ®NO®ES  (@IVSHIQYSSHIMIG3,

ANNEXURE II-ee1 'has been received in this office and registered' agon®” 'has

been received in this office on ------ (date) and registered' agan’ m0Qo

AUGBEMMHN” MA@ 101alddUd e algm.

52. aigo 11(2)-@3 a0l@0led” emoglavl@d  a0lwoler” msEmam ®1O®1Q0
MUAVOJe  uNeInjo  AlyEm2Iee1Vdlensmenan” alyolarun  Halglligamzan” avualom]
MdlaeHlesmm. @@imood, ANNEXURE II-eel The Verification Committee will
conduct the hearing on ----- (date & time) ogponeel '(date & time) agan®’

'(date, time & venue)' a)amn” @990 QIBEMEMHAM” NAI®] KW1al103W &I,

53. 150 11(2) @000, claims and objections-qmo@1 minweals allaiossud
coalpqlggmam@lngs ANNEXURE I @#00088 02layol@d «olwdles” msaman
auoelo @Sl GORINASODN®’ 2aflonwlolesaaam” avalel  afleidaoman.
@M, @Jy® o=lapoleel 7-% esogomleer 'Date and time for hearing'

agon@”  'Date, time and venue for hearing' ogan’ m0Qo aiBoOmsMeaID” avalm]

W01 NBW  §21QaN.
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54. a100®1 B01a] ®le®], acknowledgement m@ma1@ ®l@®], aol@oles’
emoglny’ m@H1l  @lo®]  agan1  alalosrud @Sl ANNEXURE III-@3
GOAUNISODIN®  Dallmaowldlesenan” aual®l  allelaBaman. @R IMI@I,
ANNEXURE III-ee1 6-00 gaogomlmewnato 'Date of complaint received, Date of

receipt given, Date of hearing notice issued' opamial cealsqsomm@Ings

CHIJEIRBo  DOMHQOS @Y aleley” alem”@ralcvomaow]  'Taluk  Supply
Officer/City  Rationing  Officer’ agaomo  @aidom” ANNEXURE 1II

al@la@1896mManan”  VAI® WWlald@W  §2IQaN.

55. ANNEXURE [, II, IV sgpanlaileel 'panchayath’' agan®” 'panchayat’

2f)M” 20Qo QAIGBOMEMHAIN” AVAIG 10lald@Ud  621Q.

56. State/District/Taluk @ei@sglcd  cnoaw@ 330103003 988 1moele
emow@  639a01vdm08 ANNEXURE V-@ 0lapd ayssfleaneeoinsman” algo
24(1)(a)-@3  aiyaicrun oalgigosmean”  aualel  mloleMlasmm.  ER@IMIC,
ANNEXURE V-oe1 'Format of Complaints Register to be maintained by the

District Grievance Redressal Officer' apan®” 'Format of Complaints Register to

be maintained by the State/ District/Taluk level Nodal Officer' agano mogjasmel

al0I@®8o G0N ISOM®IMI], District wise details of complaints --

apan@eel 'District wise' apan®” a8¥lass]l  'Details of complaints ----' agyamo

oeelo eagomleel 'District’ agam@” 'District/Taluk' agyano  20Qo alBO®EMeAM’

al®] 1lald@Ud  §.alQmD.

57. aigo 24(1)(d)-ee1 a1yQIV0 @JH000  MINWealS o@D  DEBLINAVOMIED’

alE0®]  8anIBGAIW” §alYO®MVo  GanIBEAIW” §alQ) @O0 EERIN GO

avowlasio alwo ANNEXURE V alglayolansmenan” ol 1laddw e algam.

58. a1g50 27(1) (Jomo008s ANNEXURE VI-9e1 'Number:' agomo”

'‘Complaint Number:' agyamo o100 (015015] @10 arol@analmow] 'Received

complaint from ----- ' apon®” 'Received complaint from ------- on ----- (date)'

apawo  'Complaint received by ----- (Name of officer, designation, office seal,

signature)’ agan®” 'Complaint received by' oawo @o@leod @i alei®’

comwomow] 'Signature, Name and designation of officer ' agamo 2cLIBIVOMOIW]

'Office Seal 'apowo s’ covomowl 'Place, Date' oo 2090 olm@msmoaam”

1@ 1Wlalo@Ud  §21QaN.
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59. ai150 27(2)(a) @000 ANNEXURE VII-@3 District Grievance Redressal
Officer ~ em Complaint Register ayaslonsmoaan” ayaicue 921Q1588@1Moe)o,
JIR® EFIRE  HOGHE:I0 0 H2IQYIND” BRIV’ MEINGHSI@ Mo AlyEmAW]
amadlenasam@lmoe ANNEXURE VII-o0 ©ei00051@ a0ge aisomsmeaan”
oo’ @relaloeaame’ grmlmocs, ANNEXURE ViI-o ©eloe9500
'Format of Complaint Register' opon®” 'Format of Complaint Register to be
maintained by the District Grievance Redressal Officer’ af)am”  m9Qo

ABODIMOAMo  0221V019  @RAINIM  BIVO®  alel®  alvnomow]  'District

Grievance Redressal Officer' agan” @a13896meacno nual®] 1dlalodwd & algan.

60. 2150 29(1) @monnss ANNEXURE VIII-eel @ommid 2-ee1 somo |,
2, 3 apamlal (i), (i), (iii) ogawo District Grievance Redressal Officer-mes

B03W0IM” o) ®190WIM” @RI BaldHMMINIB GHammId  2-ee1 mmo 1, 2
apmlaidleiss  report’  apan@”  'order' a)ao  20Q0 QIBO®EMORN” al®m]

W01 0BW  §alQaN.

61. ANNEXURE VIII @J®00088 @al@d avada 180 @10@l@oe quoeloje

GRS |STM™IMIW, Signature of the Appellant ogan®ead MS®” QIVONIW]
'Place, Date' agamlal galda9emenan” avalml 1lalddw  §alQam.

62. a150 42 (@J&000 UG aQUW SHElUMIPL! 6)21VBE LD @RWEEBG0
ANNEXURE IX @088 (voye®I@am  620Q° Sof A@emeamn”  alyoirun
@ggﬂg@mgcm“ vl mm%mlooes;(m. BRMIMIME, Baj CORINA [SOMIN@IMIW],
ANNEXURE IX-0@ @naivom eoweom '(Name of Chairperson/Member)’

v v

apn®”  '(Signature and Name of Chairperson/Member)' o)W’ ?9Qo

QAGBOMMHMN” MAT®] 10lald@U  6).21QA0.

63. angeel almal 16(1), sigamglocl CHAPTER IV agamlaioiad State Food
Commission-om  &01a0em”  @@latdlafigggo@an’  aval@] mlelasesam.
@p@lmomd, ANNEXURE IX-0a3 a@nacvom sonomas 'Kerala State Food
Commission' oganmleel  'Kerala' agam aioee” 8slanasemeaan” muala] wlalodw

QQJQ(TTO.

64. aigo 48(1)(xiv)-@3 Citizen's Charter agyamosm” 606U |SO1VISB8O®D”
ol Melarlesam. aalmiad, ANNEXURE X-eel e, alenwls 1, 2, 3
(@), (b), (e), () agaMlaiieo algo  22(2)(c)-@ cuoauasg Explanation-ea ageie
aclleeio 'Citizens Charter' aogaono”  'Citizen's Charter' opan”  20Qo

AUGBEMMHN” MA@ 101aldd00 e algm.




13

65. a1go 48(1) (xvi) @moogsg ANNEXURE XI-o ayem® @oqesnzan”
oo’ @rEljogme”. aaImocd, ANNEXURE Xl-eoe1 0zt camogomlect

‘Name of ration card holders' agan@” 'Category of ration card' ~gamwo gamoo

v

eoogomleel  'Entitlements eligible (in Kg.) ' ogane” 'Entitlements eligible (in

Ka./Ltr.)' apano  anoln” ooevaes, 'Rice, Wheat, other food grains' ~gpano”

'Rice, Atta, Wheat, Kerosene, Sugar, other food grains' agamo e1glas3a0M 89¢00

avowmomleondoe 'Rate’ goalnqjsoman@Imow], miene ¢Hisnowl 'Rate’ agano

@I ®avow] Rice@, Atta@, Wheat@, Kerosene@, Sugar@, other food

grains@ ' ag)amo Mmoene eHosomleel 'Entitlements distributed (in Kg.) gpan”

'Entitlements distributed in total (in Kg./Ltr.) agamo @n@Im” mievwas, 'Rice,

v

Wheat, other food grains' agan®” 'Rice, Atta,Wheat, Kerosene, Sugar, other food

grains' af)mmoHs] @oemIdo  CHIVRAIHNEMHAMMo @RI  eHIgomleel  Rate’

AWM’ aldh@o, 60600 MVIWMOMINMWo  BAVIAHIOM  &0lags  allaleaBRud

GORINa SO cvowlessan allwowled 'Entitlements stock in total (in Kg./Ltr.)'

)Mo agamIm” maee 'Rice, Atta, Wheat, Kerosene, Sugar, other food grains'

af)ONAIBN] @RY0Jo  BHIBRIHNMOAMV0 MVAIM] 101aldBUd & alQam.

66. aigo 48(1) (xvi) imooass ANNEXURE Xl-9@ @oaicvom ganom”

aleley” ool 'Fair Price Shop Owner' agyan”  @aldaamenan” aualml 1dlalodwd

6) 21Q)a.

67. ANNEXURE 1II, V, VII, XI agpanlaivleel ¢og6a80das”  manid

M@HeMeam” aual®] 1lalddw 6 alQan.

68. @ngloel A 4, 5, 6 MUV QIO ©21Q)HI00SS
BAHITVIWMEBBBo ERMYZLINNjo VABTIIM]BWBGB0 YLIYSAM @RENAIABE0 al®Imoel
OIS AIOOVSY &Sl ER0 LIR1AB3MIAMMaN” 200 |ABEDM@IMOW], aigo 48(1)
(xviil) @soonss ANNEXURE XlIl-eel ag)g00 sommo© @oesemalns] meliomlejo

80MnI®Io HMRIW APW3 MEIO]Eje EGORIM:W A lE1EUIWIEBIM®” @RMINI0IMINEMAN’

mala” @Elejogme’. @M, 2013-0e1 3 MIatM®3 ag” HIVE:10101 @103

QIJ0ITVN §21QJHIVABB BAHUJTVIWMEBBo_BRYALIN0) @G0V NDIMERIMILHUILS”

2IEl483MeMIN°  90q [UIBADIMN@IMIW]  @RE:EMAINS], VU @eIEBSIe|8s  GOaIM:Ud

MW MSEAISHSIT  ®ILHD AVl  B33an1avd/c0aHMIeE”  madeava3d@

10160 WISBMMIM” 21SOMI@3 QAILAITNVA §21QEMERAN” VRG] 1WlaldBUd  §21QaN.
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69. 3 MIaHIM@ agW” oIVHA1Q1  @REIee! Alkaf 4, 5, 6 apaMlaI@d alyoiaun

9alQ @Jd000 LIS1HBIN BAHIMIWMEBENSYo ERIYSLIERSOSQ0 aflaito_9a NDRMEBEOS

@polallmow]  @esemans], muomelssslod  (@Jd3dwlallansmanmoe  @RA  HOMOW]

@Ba000WAIRHH  LIE1EEM@IMIW] JIR® aflQlto YEMERIGMIHHNS  af)aV".af)o.af)aV.
a9l @olwlenemeamo  algo  48(D(XVi))  @J#H000  9al@ON®mAEM  Qldsa 1903

090IMIGa1035eN1@ @M (@JM1RLA ISOMMORI0 AVAIM WWlaldBUd  621QaN.

70. a1s0 55 @®oonss ANNEXURE XlIl-ee1 @amnid 5-90 8-920
BM®HMINEMAN” MVAID] HOMROm]. GR®IMIM, @ammnid 8-ee! 'District Supply

Officer' appon@”  'Taluk Supply Officer' apowo 'District Level' apana” "Taluk

Level' agano 2090 aimomemenan” nual@] 6ilalodw  oalgam.

1. MLoLOIMAD” GOAUM AVLOWMEBBUY MVIGAWWI DCaldHla] HIBUSANUI
1092 caim@eezame 5% oo@d 12% a0 0HIBWSHHWB  (@JDATVo  BOaUMD
MOOWMEBBUS HOBIQIAM®IWIGHEMBMVo LA AMAVILNSBAT. GOaHMB MVOWMEBBUD

UIGDW®I  OGaIdH]2JI0l@8 MI0Mo  @SB2JWIW]  GOaHA  AVIWMEEBU3  QIIEBRIGID

ANalw  $HIQUOIWYIEIB8 GOaHM  BHIBARYSAMEIG3 MMV BRMIMBB  H006MEBBUI

SHOMBADIMDIM” 0 l0Mo MSTNEMHANMO G0aHM ANMEMANITE MM DHB6EN28;1@3
3

@BR® al@dla01HSMDIMNEB8 MSalsl MVSHh0lanemenamo MA@ Wlalddw  §.21Qan.

72. oa®d  H03We)880100 @100t GH®IBOW @R8ANG3 MVIWMEBUI
afllemoemo 9219 HOWAM DEFUOYEOMINSWIEN @-@uom”(@en@&gosm%e; Galtoag’
8900 ©TVI@3) MVoaNWIMEMIESS claHimgamERIEl HMY AdHH” demdaloNglo3
DENBIHAN MHOIQRPLINJ AG MGG @JUYEBBILJo alflGqfogo  EOaHM Qfl®EMo
®SAOR SNV BREBOHM  MSTVAMNIBHEMNINNE  E=RITYE 217 OHRINHENIG
muoleeldd” 8.Slafl. GPWa) G0aHM AMOEMo MSOMIN UBA1BB36MUIU3 6.S].afl.
eIE1H900m  MV2a0al0fo  TVORIMAIHIMNEMEMe  TVAT®]  AMMILNHBAD. DO
V220210 OMIM@I BOAUMIHSW@3 (‘r\gmﬂhﬁggg oX1qYO1@3 IR SO MMAILINW]
€03 QNl®EeMo MSOM] QAUBANHENZMVe GRD MYDIOYAOLINVO  BOaHM TVLOWMEBBUY
QI063BIOAIMOS  Aflad1®o, 0106BBIWMIW] GOINAISOM] GO TLIWMEEBUD A0laj’
AN@BHBM@IN” O@” MVa02I0fe  TYaHlasmmoemzammoe  VaI®1es” GRElEJIVYME"
60aH@  AN®MEMOMIMIW]  D-GalddV’ HRaHIMW  MSa0He] AUBGaUEBRUY  H¥lemmisoe

BRMINL] MIMDHUB  aldla0dlansqlslocian” oflelI@oml@  aval®],  0=1anol@d
GO6A SO M0MAILINW] G0aHM ANMEEMe MSOMIAUGBIN 1M1 @RAITNVIM ] [leneMeOnmMde

D-GaldV” 00U IMIEHS M@0  GOaHM Al®E6Mo MSEMIM MVIW1HBaN AWy 1G3

BRMIHLI MVIGELMH MIDDGHUB aldla0B]HHIMORM0  W01aldBUd  §alQaN.
g
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73. @000 @R8aNeNem” GOaUM MVIWMEBUY ANMEMo  §alQYMMO®AN

eISlHBMeO®M0e 90 JAUGBANM@IMIW] — H-GolddV’  00aHIm  eIG06mld:”

@20V MITWla 168M®” @M1 10I0eMa” afleivlsoml® mual®m], GR®INss

MSalSldhud IO |SOMEMEAAN TVAIM] 131 ldBUd  §alQan.

74.  ©eMmMLI010008800  MIEM0aICRINASSDA0W  &SM@3  TLIWMEBBUY

B0aHM HSHU3 QA1 ANGOMo H2IQYAN@ Mo BOAHMB HSEHUB BRYHBaHAISBMIMIW]

QOM alL®1HUd  @RYANaUABHEMHNAVo  TVAIM] U81aldBUd & alQa.

2. o). @Ryad.8. maud 516/2019

kokk

75. 8 MoaUeM@ g’ 6)01)@;%@191 argloel (2013-ee1 20-00 @RE;) Qlda]
16(1) @Ja000 83260 MoMLOIMOJe ETRG QW &001UM GalB0aj0E06ne” alDamIaiMo
©21QEMEAM”  QIYAITLD  ©21QgHMsMo @MW,  25-6-2019-m" eqyg” agaw”
@0 1aHB  BalldOlajmoas 17-7-2019-021 21.8.a0.)15/2019/ ag)aci&avl.
agaUianl. mmid eomeai’ 6-8-2019-e106m” wavg” oN@emaaimo §a1YElesMemao
A 1D &ONEOM]. QAL (@JIMNILISEOMINS IR aQW HATeHMW  (@BatlHHE1H5301003
@RKIT QIO §.21QS1ENED@IMITI, SHTHB (B llS0l2)o0mzss
17-7-2019-0e1 pomeal’ wavg” alleemoalmoe 0219 @lomlwiw 6-8-2019-03 ao@en
6MY" agW” &Holaad M1elnfled AUM@IW] MVAEJE:000 G@@®IN TVIWIEBHAIIN”

000

@] aNelI@BEDM. @@INIEE, o)V @rad.8. maud 516/2019  (@eamsuawo IT)-

OmM  mMoeo  alsmulawleel 'on and from 25" June, 2019' af) M@

83910106H9ME®IW@BHAIAN” VAI®] BRE1EJOWH |SO0.

76. 21-12-2018-0e1 =.&.(ag)o.ag)av?) 50/2018/agac.&avl.agav.all. mmid
2OMONI"  QGRIM  @RMI@EIVAIM  AYAITNRI@ ). O, afl. GO &:nIa,
®af).af).of)aAV-OM  AVoAVLNIM  BHUIHIN UM O2IWACILEMIVW] Mlala Do
23-12-2018-@3 @RGGa0o andemmsOm@o  aVIaNE VARl OE3LWIVNHMAN
Meless @RE3.0mINN}  crvaim @&ienawl 31-12-2018-m" @raimuomlsjelem
o@sdan” 1-1-2019 go@d gadmoel osnielycomiaswosm”  25-1-2019-021  =.a.
(ag)o.ag)au?)4/19/ag)ad’ & aUl. agavall. M3  2OMEAI (@JHI00 aJNBMIVAMo
@KoM A demeoml. 17-7-2019-0e1 21.8.(aN.)15/2019/ag)an’ &m0 agav’. alil.

mmId 9omoaNad (agav.ard.a. manid 516/2019) JIR® afl0IGe GRRING |SOMITND”

@M allmnineman” aual®l afleilasoml.
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77. 21-12-2018-021 2.8. (af)o.ag)aV’) 50/2018/ag)a0’. & aVl.agyav.awl. maud
osomoailgjes 23-12-2018-0" ea1@dealgmo] @l o®. all. 6madm  &mnoQo
11-1-2019-021  #4.8.(@R3.91.)190/2019/22).ag). ). maud oomaallees 15-2-2019-a”
®©aMIAQ OIV(GS01WIW] Moa Adafloel  @AlaHeM@ L1  HAVES01WIW
W WIR O af)Vi-Qo 31-5-2019-0e1 =.8.(ag)o.ag)aV") 14/2019/ ag)as’&av. aga’ .
maud 2emeages 25-6-2019-0° &:00laumloel nNesQss 09 @R @RoWEBRBIW]
@W1. afl. eeawm, a1 afo. allRweldy], @avl. ail. E0eR@B®, Wyl. od. Gleflal”
@008, U] alfl. Ao o)AMIAIAB al0do@RgEOWIgHMMN” MVAIG]  &emeam].
60RG" QW SHM1HB  (BaflaClaoslMmEss  2OmEal  al@EmialMo  OalQm
6-8-2019-a3 @yosmaN@Imocs Jy® ®ldes” ANl ®  @eleumlcd
02103@CIOHMQo HOMIB  HIVGS01HVWo BRVEBHSYo MWDo 210360 LRIOMDo
SN $H0LI0IWIWIW @R6i” QI@aHo Q190 @S@BANDo
MOAMIRODLPED®INeMe Ml afleIYIBEDID.  @@IMI@I, JIR®

MuNIMeBE1@d MIMo ERAINO BF1AUISBINM Mo MIWAQJ 2150 @RADUINVIBEB0 Qflwo

6MQ" afW’ HINlaHMIGE §210ACAIPHNMYo BROWEBBASW0  AAMUAG  HIV(ES01HVWW

faYatat

aJ®1O®IW] MYEnMeHao  MVAI®] 18laldBUd  §2IQaN.

78. CIY" oW’ H0leHB @allBHE1ESIM@IM”  AMNOT  GHoaleHM1Gs

9210366 19HMWo BRoNE@RHSQo HAMIB HIVGF01OVYo MWDo @RAIG 21080 2VRFOMDo

@0@JHo0asejan’ nale]l MlelaHlasm. GR@IMIE, Mlwaclaey 2wl MIvam

OOMOA” MBBH1VWAIRHH af)®1H0 MVAANIY"  2I5@J3HI0088 MSals] MVI1GHE1HNMEAITVo

92103CalgMo @BRoNEBUBAR0 HAMIAB OHMVGHFOIB80 KMIBAJ AQ” BRYMLLI|ERBAW]

DORBH1Q @D ®1019d> allSlasMmM@IM” MSalsl ALfld01enemeamdo  AVAI®] Uolald@ud
9alQiam.

79. @rgloel oldaf 16(2)-603 8aMoo GloIMIMITW®M @J&200 Goalumleel

21QACAIPINS, @PoWIEBUY, OAMIA HAV@SO! o) MIAIGIGE  GHOOM@® @M Gald
ANI®OHW  BARYWIGHHMHAMMNMNZAV  Melailoel  GMMlaumIad  gan” MU

oememlejo @ammId 6-0e1 9W3es0laflad md@moem” (Women Category)' agom”

Maflaflafigggo®@mmo MAI®1 &emeoml. GoEleel dldaf 16(2)-0e1 8amlo glod

MnITW® 2 lelesm@ImNI]  (GHamnid  6-6eI®Ealdoe!  GaldlamMialo  (GHAMMIA

3-ce0 @omaud 7-een  '(Women Category)' o) a @al3G£H9n2@o01@maneqlan”

o] @RENEJIWHq|gmMD.
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80. opaUiERd.8.es  @eaivom  singmas 'MINI  ANTONY, IAS)
apamaleel  'TAS,) «panm”  a8¥lanconmemolmaosalane 'Secretary’  apan@’

‘Secretary to Government' of)mIca9ME®I @I AVal®] @RElJIWe4 ISAN.

3. o @Rad.8. maud 719/2019

*okk

8l. agaviend.a. maud 719/2019 (ermsumwo III)-003 @pairuom gonomas
'MINI ANTONY IAS, agomoieer 'IAS,' apano”  a¥langssmenano 'Secretary’

o 'Secretary to Government' af)amoHnemeaamo el wlalddw  §.algaw.

82. ag)MJEA.6.-HBOS TYSYIB1CLIWMDNEHSWY  HOEOGIe)OSsQo MA@
) O®1G2JBaM MIVAMEBRUBR0 MIBERUEBUWAR0  UB1aldBUIGUWBABo  MVRIAI AlRlWEMM®O
@eELQo LIBlEBOAM EJ®1EHU VIO ]B8MS. Iy W1 0BUHHUY MSaIBBINAIEIHS GATI
af)TV’ @Q. 83.- HS1eel mém(zmm a101a001899q 00" VM @I §OU]eso.

af)o. af)o. M6,
ANBAUMODa @0, @1030 § U,
2023 m0daf 14. avemndavlemy” oeiRleqyeuad avalom],

390/2023.
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GOVERNMENT OF KERALA
. Food and Civil Supplies (B) Department
NOTIFICATION

G. O. (P} No. 5/2018/F&CSD.

Dated. Thiruvananthapuram, 16th May. 2018
2nd Idavam. 1193.

4 S. R. O. No. 356/2018.—1In exercise of the powers conferred by
sub-section (1) of section 40 of the National Food Security Act, 2013
(Central Act 20 of 2013), the Government of Kerala, after consiﬁlc‘ring

. the objections and suggestions received on the preliminary notification
published as G. O. (P) No. 2/2016/F&CSD, dated 20th January, 2016 in
the Kerala Gazette Extraordinary No.177 dated 23rd January, 2016, hereby

makes the following rules, namely:—
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2. ‘ o~
RuLes
. CHAPTER |
PRELIMINARY

1. Shon mic and commencement.—(1) These rules may be called
the Kerala Food Security Rules, 2018.

(2) They shall come into force at once.

2. Definitions.—(1) In these rules, unless the context otherwise

requires,—

(a) “Act” means the National Food Security Act, 2013 (Central
Act 20 of 2013);

(b) “Additional District Magistrate™ means the Additional District

Magistrate appointed as such under sub-section (2) of section 20 of the -

Criminal Procedure Code, 1973 (Central Act 2 of 1974) and includes the
Deputy Collector (General) of a revenue district:

(c) “Ashlaya Scheme” means desutute 1dentlhcat10n rehab:htanon
and monitoring project of the Kerala State Poverty Eradication Mission,
for the rehabilitation of destltute families:

(d) * Authorised Agency™ Means the Kerala State Civil Supplies
Corporation (SUPPLY Co)

(e) “Chairperson™ means the Chairperson of the State Food

Commission appointed under section 16 of the Act;

(H Commlss:oner means the Commissioner of Civil Supphes and
‘mcludes the Director of Civil Supplies:

(8) “destitute™ means a person w1th no famnly or societal support
or assured means of subs1stence and included under the Antyodaya
Anna Yojana;

)
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(h) “District Collector” means Collector and District Magistrate of
a revenue district;

(i) “District Grievance Redressal Officer” means an Officer
appointed or designated as such by the State Government under
sub-sectlon (1) of section 15 of the Act;

(j) “District Supply Officer” means an officer appointed as such

- by Government for each district;

(k) “Government” means the Government of Kerala;

' (l).“head of household” means a person referred to as such in

“section 13- of the Act, for the purpoSe of issue of ration cards;

(m) “household” means a domestic unit consisting 6f one or more
persons, related either by blood or by marriage or by legal process, living
in the same dwelling and sharing meals from a common kitchen:

Provided that a single dwelling will be considered to contain multiple
households if meals or hvmg space are not shared;

~ (n) “ration document” includes a ration card or a smart card or
ration coupon or any other document as may be prescribed by the
Government under the provisions-of the Kerala Rationing Order, 1966 as
modified from time to time and these rules,

(0) “Taluk Supply Officer” means any officer appointed as such
by the Commissioner and includes a City Rationing Officer;

(p) “Verification Committee” means a committee constituted as
per rule 12 of these rules;

(2) All other words and expressions used and not defined in these
rules, but defined in the Act, shall have the meaning respectively assigned
to them in the Act.
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CHapTer 11
IDENTIFICATION OF ELIGIBLE HOUSEHOLDS

3. Mentification of eligible households.—(1) The Government shall
identify,~ -

(a) the households to be covered under the Antyodaya Anna
Yojana as per the criteria prescribed by the Central Government;

(b) the priority households in accordance with the mclusnon and
exclusion criteria prescrlbed by the Government.

2) The Govemmcnt may, at such 1nt¢rvals or at any other time, it
may deem fit. re-identify the eligible households.

(3) Notwithstanding anything contained in these rules, the
Government may, if it deems fit, by notification, amend the guidelines from
time to time and require fresh survey conducted for the identification of
eligible households or take a decision to continue the existing guidelines till
such time the issue of fresh guidelines is considered necessary.

4, Non-priority (Non-subsidy) Households/Non-priority (subsidy)
Households.—Households other than eligible households shall come under
the category of general/non-priority househoids and shall get entitlements
as may be specified by the Government from time to time:

Provided such number of households among the non-priority
households as determined by the’ Government from time to time shall be
considered as Non-priority (Subsidy) and they shall get entitlements at
subsidised price as may be specified by the Government from time 1o time.

5. State-priority Households.—If in any case, any ot the members
in a Non-priority (Non-subsidy) household/Non-priority (subsidy)
household gets atfected by any of the disease specified in the inclusion
criteria provided in rule 7. such household shall be considered as
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State—pn'()rify household and shall be eligible for the benefits available to

~ priority households for treatment purposes. Entry to that effect will be

made in thier ration cards and they shall get entitlements as may be
decided by the Government from time to time.

6. Exclusion from the purview of eligible households.—
Notwithstanding the fulfilling of the eligibility criteria for the identification
of eligible households specified in rule 7, the following households shall
not be treated as eligible households, namely:— '

(i) If any member of a household is a regular employee of
Central or State Government, Public Sector Undertakings, Co-operative
sector, Government aided autonomous bodies, educational institutions getting
financial aids or grants from any Central or State Governments or the

local bodies or if he is a service pensioner:

Provided that this clause shall not apply to part-time employees,
temporary employees, Class IV service pensioners, those who receives a
pension upto five thousand rupees only and those who receives freedom
fighter pension upto ten thousand rupees only;

(ii} If any member of a household is an income tax payee:

(iii) 1f any member of a household or the househol'd owns land
of more than 0.40 hectare, other than Scheduled Tribes; '

(iv) If any member of a household is having a four wheeler
vehicle or a heavy vehicle with a capacity of more than 600 CC, other
than those having one commercial vehicle in households for earning
livelihood:; ‘

(v) If any member of a household or the household is having

. house or flat having an area of 1000 squate feet or more:

(vi} If any member of a household or the household is having a
gross monthly income of ¥ 25,000 and above. either from private
employment or foreign employment.
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7. Criteria for inclusion under priority households.—(1) The

following households shall be eligible to be included under the category of
priority houscholds,—

(i) Ashraya families;

(ii) Scheduled Tribe household even though a-member is an

employee of and below Class 1V,

_ (iii) If a member of a household is suffering from seroius diseases
like AIDS, Cancer, Autism, Chornic Leprosy, -Endosulphan-affected,
undergoing Dialysis, undergone Kidney/Heart transplantion, Mentally or
Physically challenged, paralysed/bedridden persons and those who cannot
live withour the assistanice of others; and

(iv) Households headed by single woman (having no source of
income, deserted women, unmarried mother), widow-headed households
with no adult male member above the age of 21,

(2) In addition to the criteria specified in sub-rule (1), the households
having the following poverty parameters shall be included in the priority list
as per the weightage marks as decided by the Government from time to
_ time, namely: — '

A Sociélly and physically Q'ulnerable groups. such as,—

(1) existing Below Poverty Line families {if their financial status
is still the same)

(ii) those who are suffering from any other fatal diseases not
mentioned in the inclusion criteria like heart diseases. liver cirrhosis etc.

(iii) elders above 65 years

{iv) Scheduled Caste.
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B. Occupationally vulnerable groups, such as,—
(a) un-org‘anised sector, inc‘:luding,—'
(i) coolic |
(ii) mobile fish sellers
(iii) small hotel labourers
(iv) daily-wage labourers of small shops
(v) tailors in rural area
(vi} headload workers .
(vii) _laBOurers in smail workshops
(viii) labourers of thattu kada‘kiosks
(ix) domestic workers
(x) mobile vendors selling food or ‘non-food items
(xi) small-scale lottery ticket sellers
(xii) lgbourers of fish processing units
(xiii) street vendors
(xiv) construction work helpers
(xv) vegetable sellers.
(b} Traditional labourers, including,—
@ Conventional Fishermen
(i) Weavers -
(iii) Anisans
(iv) Potters
(v) Goldsmiths (working for daily wages)
(vi) Barbers
(vii) Blacksmiths -



(vii) Bamboo workers

(ix) bhobies .

(x)  Agricultural labourers

(xi} Coir workers

(xii) Plantation labourers

(xiii) Cashew iabourers

{xiv) Beedi workers

(xv) Palm/Coconut tree climbers.

7 C. If the head of the household or the male head of the house is
un-employed.

D. Landless and homeless households/those who residing in
“poramboke™. '

E. Households living in.—
(i) hut,
(ii) kutcha houscs/tarpolih/’sheeted house.
(iii} dilapidated houses,

: (iv) houses constructed under rehabilitation schemes of
Government, like E.M.S Housing' Scheme, Indira Awaz Yojana etc.

F. No secure toilet facility.

G. No drinking water availabie around an area of 500m. of the "
house {100 m. in hilly areas).

H. Non- electrified houses.

8. Coverage of eligible households.—(1) The State-wise percentage
coverage of eligible households under the Act in rural and urban areas
respectively for receiving subsidized foodgrains under the Targeted Public
Distribution System shall be as indicated in column 4 of Annexure |
against Serial No.14 of the Targeted Public Distribution System (Control)
Order, 2015.
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(2) The State-wise ceiling on covergge of number of persons
belonging to eligible households under the Act in rural and urban areas
respectively for receiving subsidized foodgrains under the Targeted Public
Distribution System shall be as indicated in column 5§ of Annexure I
against Serial No. 14 of the Targeted Public Distribution System {Control)
Order, 2015.

(3) For the purpose of allocation of subsidized foodgrains under
Targeted Public Distribution System by the Central Govéemment, there shall
be no increase in the State-wise number of persons covered under
Targeted Public Distribution System till the data from the next population
census, after the commencement of the Targeted Public Distribution
System (Control) Order, 2015, becomes available,

(4) Considering the fact that the percentage coverage of eligible
households in various rural and urban areas in the State are not evenly
distributed, State-wide ranking of eligible households to be included under
the percentage coverage as provided in sub-rule (1) above, shall be
calculated by considering the households in the State as a single unit in
accordance with the Census 2011, rather than considering the households
of each Grama Panchayat or urban body as individual units:

Provided if in any case, the percentage coverage of eligible households
in a particular Grama Panchayat or urban body falls below or goes
beyond the said percentage coverage, the said reduction or increase with
regard to such Grama Panchayat or urban Body shall stand validated and
there shall be no upward or downward revision of the percentage
coverage. .

9. Antyodaya Anna Yojana-—(1) All the existing Antyodaya Anna

~ Yojana households shall be continued in Antyodaya Anna Yojana category,

after elimination of the ineligible households as per rule 6.

(2) The State-wise number of Antyodaya households. shall not
exceed the accepted number of Antyodaya houscholds in the State, as
specified in column 6 of Annexure 1 against Serial No. 14 of the Targeted
Public Distribution System (Control) Order, 2015:

Provided that in case of a reduction in the number of Antyodaya

" households after elimination, the Goverment may increase the coverage of

the persons to that extent in the Antyodaya category, subject to the ceilings
prescribed above.
33/2143/2018/8-25.
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10. Preparation and publication of provisional list of eligible
households.—(1) The Government shall, for the purpose of identification
‘or review of eligible households, prescribe a suitable pro forma, in
conformity with the criteria/guidelines specified by the Central or State
Govemnment in this regard, to be distributed through fair price shops, to the
existing ration card holders to be filled in by the head of the household,
declaring that she comes under the criteria specified by the Government
for inclusion in the eligible household. Photo camps will also be organised

to take the photographs of the heads of the households.

(2) Based on the filled-in pro forma applications received, the
Director of Civil Supplies shall, strictly on the basis of State-wide ranking,
prepare a digitised data of provisionai list of eligible households with all
the necessary particulars in accordance with the Central or State guidelines
prescribed in this regard. Such provisional data containing the Taluk Supply
Office/local authority/fair price shop/ration card number/unit wise details
shall be made available on the web-portal of Civil Supplies Department.
Such list shall be published in the Taluk Supply Office, office of the local
authorities, Village Offices and fair price shops, with due notice to the
public and shall be open to the public for inspection.

11. Claims and Objections on the provisional list.—(1) Any person
aggrieved by the provisional list published under sub-rule (2) of rule 10
may file claims and objections before the Verification Committee, in the
prescribed format given in Annexure [, addressed to the Taluk Supply
Officer concerned. within ten days from the date of official publication of
the provisional list.

(2) The Taluk Supply Officer, on receiving the claims or
objections ‘or both under sub-rule (1), shall acknowledge the receipt by
providing a dated receipt of the claims and objections to the complainant
thereof and issue notice informing the date, time and venue of hearing the
claims and objections petition, in the prescribed format at Annexure H and
register the claims and objections petition, local authority-wise or ward-
wise, as the case may be, in the register maintained in the format given
in Annexure III. This register shall be maintained at’ the-Office of the
Taluk Supply Officer and shall be open to the public for inspection.
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(3) The Taluk Supply Officer shall forward the claims and
objections received under sub-rule (2) above to the Convenor of the
Verification Committee concerned, who shall conduct a proper enquiry,
which may include a visit to the house of the complainant and place it
_before the Verification Committee along with the report of enquiry and
recommendations, if any, in duplicate copies together with supporting
documents, within five days from the date of filing of claims and
objections petition.

12. Verification Committec.—(1) The District Collector shall
constitute a Verification Committee at the local authority level consisting of
the following members for verifying the claims and objections petitions filed
upon the provisional list, naniely:— : :

(1) Secretary of the Grama Panchayat concerned at Grama
Panchayat level and an officer not below the rank of a Junior
Superintendent in the case of a Municipality or Corporation, shall be the
Chairman, '

(ii) The Rationing Inspector concemed, who shall be the Convenor;
(iii) The Village Officer concerned, Member:

(iv) Supervisor of Integrated Child Development Scheme, Member;
(v) Tribal Extension Officer (in Tribal areas). Member:

Provided that, any defect in the constitutioﬁ_of the Verification
Committee or the absence of any member shall not affect the proceedings
of the Committee: ‘

Provided further that based on the magnitude of claims and objections
petitions filed before it, the Chairman of the Verification Committee may
constitute separate Benches from among the members therein, for the
disposal of petitions within the time limit specified in sub-rule (1) of rule 13.

(2) The Convenor and any other two members shall constitute the
quorum: ‘

Provided -that where the Verification Committee sits as separate
Benches, the available members in the Benches shall constitute the
quorum.
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(3) The Chairman of the Verification Committee shall preside
over its meeting, and in his absence a member chosen by the members
from among the members present shail preside over the meeting.

(4) The place of sitting of the Verification Committee shall be
mformed to the claims and objectmns petitioners in advance.

(5) The Taluk Supply Officer concerned shall provtde necessary
administrative assistance to the Verification Committee.

(6) The Director of Civil Supplies shall give detailed guidelines for
the functioning of Verification Commitiee and ensure the effective and
timely completion of verifications.

13. Verification and disposal of claims by the Ver ification
Committee.—(1) The Verification Committee, aftter hearing the claim and
objection petitioner, shall record its decision and the orders issued
thereupon shall be served on the petitioner on acknowledgment, within
fifteen days from the date of filing of claims and objections petition.

(2) The issues raised, evidence provided and decisions taken
should be recorded in writing by the Verification Committee.

(3) Any change proposed in the provisional list by the Verification
Committee, based on its decision on the claims and objections petition,
shall be updated immediately in the digitized data of provisional list.

(4) The Chairman and Convenor of each Verification Committee
shall, immediately on the expiry of the period specified in sub-rule (1),
jointly cenify the completion ot disposal of claims and objections petitions
tiled before it and the consequent data entry made*as provided in sub-rule (2).
Such completion report shall be furnished to the Taluk Supply Officer to
be forwarded to the District Supply Ofticer who shall then place it before
the Appellate Committee and the Commissioner for information purpose.

14. Appellate Committee.—(1) The Government shall constitute an
Appellate Committee at District level consisting of the following members,
namely:—
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'(i) District Collector conce.me'd,'who shall be the Chairman;
(ii) District Supply Officer, who shall be the Convenor;
(iii) District Social Welfare Officer, Member;
(iv) Assistant Development Commissioner General, Member'
(v) Deputy Director Panchayat Member:

Provided that any defect in the constitution of the Appeliate
Committee or the absence of any member shall not affect the proceedings
of the Committee:

Provided further that based on the magnitude of petitions filed before
it, the Chairman of the Appellate Committee may constitute separate
Benches from among the members therein, for the disposal of petitions
within the time limit specified in sub-rule (2) of rule 15.

(2) The Convenor and any other two members shail constitute the
quorum; ) '

Provided that where the Appellate Committee sits as separate -
' Benches, the available members in the Bench shall constitute the quorum.

(3) The Chairman of the Appellate Committee shall preside over
its meeting, and in his absence a member chosen by the members from
among the members present shall preside over the meeting.

(4) The Appéllate Committee shall hold its meetings at any place
as it considers necessary or expedient to do so.

(5) The office of the District Supply Officer concerned shail
provide necessary administrative assistance to the Appellate Committee.

15. Filing and disposal of appeals by the Appellate Committee.—(1)
Any person aggrieved by the decision of the Verification Committee may
within fifteen days from the date of receipt of the decision of the
Verification Committee, appeal before the Appellate Committee in the
appeal memorandum specified in Annexure V.

(2) The Appellate Committee shall after hearing the aggrieved
person, dispose of the appeal within ten days from the date of filing the
appeal and the decision of the Appellate Committee shall be final.
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(3) Any change proposed in the provisional list by the Appeliate
Committee, based on its decision on the claims and objections petition,
shall be updated immediately in the digitized data of provisional list.

(4) The Chairman and Convenor of each Appellate Commitiee
shall, immediately but not later than two days from the expiry of the
period specified in sub-rule (2), jointly certify the completion of disposal of
appeals preferred before it and the consequent data entry made as
provided under sub-rule (3). Such completion report shall be furished to
the Commissioner for information purpose.

{5) The issues raised, evidence provided and decisions taken
should be recorded in writing by the Appellate Committee.

16. Finalisation of provisional list.—On receipt of information as
provided under sub-rule (4) of rule 15. the Commissioner shall cause State-
wide ranking and prepare the final list of eligible households within seven
days. The digitized data prepared thereon shail be forwarded within forty
eight hours to the Taluk Supply Officers who in turn shall carve out the
local-authority wise list of eligible households from the data thus
forwarded. Such list shall then be placed by the Taluk Supply Officer
before the local authority concerned for adoption. as provided under
sub-clause (11) of clause 3 of Targeted Public Distribution System
(Control) Order, 2015 within five days.

17. Adoption of final list by the local authoritv.—The head of the
local authority concerned and the Taluk Supply Officer shall jointly verify
and certify the rank list of eligible households. as finalized under rule 16
within forty eight hours and submit the list to the local authority
concerned, on proper receipt. for passing a resolution adopting the list. The
local authority concemed shall pass a resolution adopting the final list of
eligible households and return it to the Taluk Supply Officer concerned as
early as possible, but not later than fifteen days from the date of its
receipt:

Provided that if the local authority does not pass a resolution and
return the final list within the said period. the resolution adopting the final
list of eligible households shall be deemed to have been passed by the
local authority concerned:
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Provided further that if the local authority passes a resolution and
return the final list within the prescribed period with recommendations, if
any, such recommendations shall be forwarded by the Taluk Supply
Officer to the Commissioner who may effect such necessgry changes as
he deems fit, in the final list. '

18. Publication of the final list.—(1) The final list prepared as
provided in this Chapter shatl be published immediately on the State web
portal and on the web portal of the Civil Supplies Department and on the
notice boards of the Taluk Supply Office, offices of the local authority
concemmed, Village Office and fair price shops.

(2) Objections, if any, on the final list may be submitted to the
Taluk Supply Officer concerned by the aggrieved persons and the Taluk
Supply Officer may after affording an opportunity to the affected parties
and after due enquiry as he deems. fit, forward the objections along with
~ his report to the Commissioner. The Commissioner may, after obtaining
necessary instructions from the Government, take an appropriate decision
with regard to the mclusnons/exclus:ons, if any, 10 be made in the light of
objections.

19. Ration cards —On publication of the final list of eligible
“houscholds as provided in rule 18, the Commissioner shall immediately
arrange for printing of the ration cards and the ration cards.thus printed
shall be issued to the beneficiaries through the Taluk Supply Officer
- concerned within one month from the date of publication of final list as
provided under rule 18 and such issuance’shall be completed within forty
five days thereon:

Provided that till the issuance of fresh cards, the existing cards of
 eligible households shall be stamped as such and the eldest woman who is
not less than eighteen years of age in such card will be marked as ‘head
of the household’ by the Taluk Supply Officer for enabling such household
to receive their entitlements under the Act and rules.

20. Ration card data in the digitized database.—The Government
shall maintain the ration card data in the digitized database and ensure
that issuance of a new ration card and modification in the existing ration
card is undertaken through the software programme so that the database
is automatically updated.




- 16

21. The power of Government to refax the time limit and to review
the list of eligible households.—(1) Where the Government is of the
opinion that it is necessary or expedient to do so, it may by order, relax
the time limit as provided in this Chapter with respect to any of the
procedure in the identification process or issutnce of ration cards.

(2) The Government shall review the list-of eligible households
periodically, through such process, as it deems fit, for the purpose of
deletion of ineligible households and inclusion of eligible households.

o Cuarrer 111
GRIEVANCE REDRESSAL MECHANISM

22. Internal Grievance Redressal Mechanism.—(1) The Government
shall set up a robust and efficient internal system of grievance redressal
for disposal of the complaints relating to the Act.

(2) Without prejudice to the general provisions contained in -
sub-rule (1), the internal system for grievance redressal may consist of,~-

(a) an exclusive call centre, with a toll free helpline number
which shall be published widely, for registering complaints and providing
information to the public, under the dlrect supervision of the State Nodal
Officer;

(b) a Web-based grievance redressal portal for the effective
implementation of the Act, under the dlrect supervision of the State Nodal
Officer;

(c) Nodal Officers designated by the Government for the
purpose. ‘ ’

Explanation:—Complaint for the purpose of this Chapter may
relate to any grievance relating to or arising out of any failure in the
delivery of entitlements or rendering of services pursuant to the
entitlements articulated under the Act, or in the functioning of a public
authority involved in the implementation of the Act, or any violation of any
policy; programine, order or scheme that comes under the Act, or violation
of a Citizens Charter of any Public Authority involved in the
implementation of the Act, but does not include grievance relating to the
service matters of a public servant whether serving or retired.
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23. Nodal Officers.—(1) The Controller of Rationing- shall be-the
State Nodal Officer. The District Supply Officer shall be the Nodal
Officer at District level and Officers not below the rank of Taluk Supply
Officer shall be. the Nodal Officer at Taluk level for receiving and
redressm;. the complaints under the Act.

(2) The State Government may also consider designating one or
more of its officers as Nodal Officers for grievance redressal with regard
to pregnant women and lactating mothers and children up to the age of
fourteen years. :

A 24. Manner of dealing with complaints by the Nodal Offi cer—(l)
~ The Nodal Officer shall.—

(a) register in the format given in Annexure V, all complaints
received, with dated acknowledgment, and forward it to the officers
concerned for redressal. Every grievance will have a Unique ID and will
be digitized on the web ponal to facilitate registration and tracking of ali
grievances; :

{b) provide all necessary assisiance to citizens in filing
complaints. Where a complainant is unable to make a complaint in writing,
the Nodal Officer shail render all reasonable assistance to the person
makmg the request orally to reduce the same'in writing; '

_(c) redress the grievance within thirty days of its receipt, if he,
who receives the complaint, is the officer concerned to redress the -

. grievance;

(d) forward the complaint to the Nodal-Officer concerned or
any other officer as the case may be, within seven days from the date of
receipt of complaint with intimation to the complainant, if he who receives
is not the officer concerned 1o redress the grievance:

(e) the officer who receives the complaint forwarded under
clause (c) shall redress the grievance within thirty days of its receipt, with
a report to the Nodal Officer who forwarded the complaint;

(f) the complainant must be informed of the action taken, in
writing, through registered post with acknowledgement due.

33/2143/2018/8- "5
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(2) The Nodal Officers shall send monthly reports to the
Commissioner/Government containing the details of complaints registered
and action taken in the format specified by the Commissioner by fifieenth
day of the following month. The reports shall contain the details, if any of
the officers/individuals-whom he find responsible for violation of Act,
Schemes/Guidelines issued by the appropriate authority or against whom -
there exist prima facie grounds for a case under the Prevention of
Corruption Act, 1988 (Central Act 49 of 1988).

(3) Any person aggrieved by the decision in matters relating to
distribution of entitled food grains or meals under Chapter II of the Act
and its enforcement may -approach the District Grlevance Redressal

vOfficer.

25. Nodal Officer under Food Security Allowance Rules, 2015.—
(1) The Rationing Inspector shall be the Nodal Ofticer designated under
the Food Security Allowance Rules, 2015 issued by the Central
Government and shall discharge the duties and responsibilities assigned to
him thereunder. The Taluk Supply Officer shall facilitate the payment of
food security allowance upon the report of the Rationing Inspector.

(2) If the non-supply of entitled food grains to the beneficiaries is due
to the failure on the part of the fair price shop owner to deliver the same,
the food security allowance calculated in such cases shall be deducted
from the security deposit of such fair price shop owner or the commission
amount due to him.

26. District Grievance Redressal Officer.—(1) The Additional
District Magistrate of each district or any other officer not below the rank
of a Deputy Collector shall be appointed/designated as the District
Grievance Redressal Officer by the Government and shall perform the
functions specified under section 15 of the Act or any other related
matters. The District Grievance Redressal Officer shall also enquire into
violations of the provisions of the Act and any malpractice or
misappropriation of funds as and when informed by the Vigilance
Committee as specified in clause (b) and (c) of sub-section (2) of
section 29 of the Act.
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(2) Thé District Grievance Redressal Officer shall be under the
technical control and supervision of the Chairperson to the extent of his
. role under the Act.

(3) Under no circumstances the District Grievance Redressal
Officer shall be involved with the delivery or the supervision of the
delivery of any service that may possibly be the subject of the grievance.

27. Manner of dealing with complaints by the District Grievance
Redressal Officers.—(1) Subject to the provisions of rule 28, the District
Grievance Redressal Officer shall ensure effective redressal of the
complaints filed by a person or a group of persons, either by themselves
or through a group of persons, organizations concerned, which are
received directly or. through call centres or through helpline or through
social audit or taken suo mom or from the Nodal Officers under sub-rule (3) -
of rule 24. Acknowledgment to the complainants shall be issued in the
format given in Annexure VL '

(2) The District Grievance Redressal Officer shall, as the case
may be,—

(a) record the receipt and disposal of complaints in a
complaint register with full details in the format given in Annexure VIL

~ (b) ascenain if there is prima-facie case in the complaint to
proceed in the matter: ‘

~ (¢) reject the complaint if he finds that the complaint does not
have any prima-facie case: -

Provided that a complaint shall not be rejected under this sub-rule’
unless the complainant has been given a reasonable opportunity of being
heard. The reasons for rejection shall be expressed in writing and
communicated to the complainant;

" (d) issue a notice to all parties fixing date, time and place for
hearing, if he is satisfied that there is prima-facie case to proceed in the
matter: - '

(e) hear the parties and take such evidence as may be
produced or deemed necessary on the date fixed for hearing or may
dismiss the complaint if the complainant or his representative is absent on
the fixed date;
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(f) adjourn the proceedings at the request of the parties or
suo-motu to some other date with or without cost subject to a maximum
limit of two adjournments;

(g) decide the complaint after the enduiry:

Provided that where the complaint has to be resolved by any other
public servant/authority, the District Grievance Redressal Officer shall
conduct preliminary enquiry and reter the matter to such public servant/
authority. with his recommendations. it any, within 7 working. days under
intimation to the complainant. Such authority shall inform the District
Grievance Redressal Officer of its decision and action :aken report within
14 days of the receipt of the complaint, failing which action shall be taken
under section 33 of the Act against such public servant/authority.

- (3) The decision and reliet to be provided by the District Grievance
Redressal Officer under sub-rule (2) may include issuance of appropriate
order with regard to,—

{a) distribution of entittement/meals:
(b) payment of food security allowance; -

(c) any other order or direction, as he deems fit, to any public
servant/authority or any other person to take such steps as may be
necessary 1o -secure compliance with the provisions of the Act-and for the
expeditious and effective redressal of the grievances of the aggrieved
persons as provided under section 15 of the Act:

Provided that final decision in any case shall be taken within 30
calendar days from the date of receipt/initiation of complaint by the
District Grievance Redressal Officer:

Provided further that the complainant must be informed of the action
taken, in writing, through registered post with acknowledgement due.

(4} The District Grievance Redressal Officer may call for any
record and take appropriate steps for redressal of the grievance and may.
recommend to the State Commission or the Commissioner or the
Government, as the case may be. for taking appropriate action, under
section 33 of the Act or as per the service rules concerned. against any
public servant or the authority faiting to provide the relief ordered by him
or willfully ignoring such order.
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(5) The District Grievance Redressal Officer shall, while enquiring
into the complaint regarding the violations of the entitlement under
Chapter 11 of the Act and these ruies, have all the powers of a Civil
Court while trying a suit under the Code of Civil Procedure, 1908 and in
particular, in respect of receiving evidence, administering oaths, enforcing
the attendance of witnesses and compelling the discovery and production -
of documents. ‘ ‘

(6) The District Grievance Redressal Officer may also make
“recommendations (o the State Commission or the Government, as the case
may be, about systemic changes which may have 1o be made to prevent
recurrence of grievances. :

28. Compluint regarding quality of food grains.—(1) Any complaint
relating to the quality of food grains shall be made by the complainant to
_the District Grievance Redressal Officer in writing seeking redressal of
his complaini, which shall be enquired into and decided by the District
Grievance Redressal Officer within a period not exceeding fifteen days.

(2) The District Gnevance Redressal Officer may invite any
person or person with expert knowledge in the subject of food quality for
disposal of complaints received under sub-rule (1).

29. Appeal aguinst orders of District Grievance Redressal
Officerr—(1) Any complainant or the officer or the authority aggrieved by
an order made by the District Grievance Redressal Ofticer may prefer an
appeal against such order to the State.Commission in the format given in
Annexure VIIL. within a period of thirty days from the date of receipt of
the Order:

Provided that the State Commission may entertain an appeal after the
expiry of the said period of thirty days, but not later than ninety days, if it
is satisfied that there was sufﬁcnent cause for not filing the appeal within
that period. '

~ (2) The Memorandum of Appeal shall be filed in triplicale and
accompanied by the following documents duly self autested.— -

, (i) a copy of the order of the District Grievance Redressal
Officer against which appeal is preferred:
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(ii) self-attested copies of documents referred and relied upon
by the appeliant along with a list thereof;

(iii) such other documents as may be required to support
ground ot objections mentioned in the Memorandum of Appeal.

(3) An appeal to the State Commission shall be disposed of within
sixty days trom the date of filing of the appeal.

30. Working days and office hours.——The working days and office
hours of the office of the District Grievance Redressal Officer shall be
the same as that of an office of the Government.

Cuarrer 1V
STATE FOOD COMMISSION

31. Appointment of Chairperson and Members in the State
Commission.—(1) The Chairperson and Members of the State
Commission shall be appointed by the Government from among persons
having qualifications specified in sub-section (3) of section 16 of the Act.

(2) The Chairperson may be appointed.—
(i) by deputaiion from service:

or

(ii). by nomination from a panel prepared by the Selection
Committee appointed by the Government. -

(3) The Government shall invite separate applications for
appointient of Chairperson by nomination as per item (ii) of sub-rule (2)
and Members of the State Commission.

(4) The applications received as per sub-rule (3) shall be
forwarded by the Secretary, Food and Civil Supplies Department to the
Selection Committee constituted under sub-rule (6).

{5) Subject to the provisions of sub-sections (2} and (3) of section
16 of the Act, the Selection Committee shall prepare separate panel of
candidates and forward it together with a concise statement showing the
requisite qualification, eligibility criteria and other relevant materials of
each applicant to the Government for appointment as Chairperson by
nontination and Members as the case may be.
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(6) The Selection Committee shal! consists of,—

(i) Secretary, Food and Civil Supplies .. Chairman
Department
(i) Secretary, Agriculture Department Member

(i) Law Secretary .. Member
(iv) Commissioner of Civil Supplies .. Member
(v) Director of Civil Supplies .. Convenor.

Separate. orders will be issued for the procedures regarding the
selection of panel and. selection criteria.

(7) The Selection Committee may meet at any place as decided
by the Chairman. : .

(8) The quorum for a meeting of the Selection Committee shall be
three. o

32. Resignation.—(1) The Chairperson or any Member of the State
Commission may, by writing under his hand and addressed to the
.Government, resign his office at any time after giving one month’s notice
. and the Government shall in such case make necessary charge
arrangements. -

(2) The resignation of Chairperson and Members shall be effective
from the date of acceptance of the resignation by the Government,
provided that the Government shall have the power to waive the notice
period or refuse to accept the resignation.

33. Salaries, allowances and other conditions of service of the
Chairperson and Members of the State Commission.—(1) The salaries
and allowances of Chairperson ard Members of the State Comm1ss1on
shall be as determined by the Government from time to time:

Provided that if the Chairperson or Member is in the service of the
Central or State Government, his service conditions and salary shall be
regulated in accordance with the rules applicable to him:

o Provided further that if the Chairperson or any other Member is a
retired Government servant, his pay has to be fixed as per rule 100 Part Iil
of the Kerala Service Rules.
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(2) The Chairperson and Members shall be entitled to travelling
allowance tor the official tour underiaken by them at the same rates as
admissible to a Class I Officer of thé Govermment.

{3) The Chairperson or any Member who ceases to hold office
shall not hold any post in or connected with the management or
administration of any organization which has been the subject of any
- proceedings under the Act or rules during his tenure, for a further period
of five years from the date on which he ceases to hold such office,
without prior permission of the Government.

(4) The Cliairperson and every other Member shall be entitled to
leave as per Appendix VIH of The Kerala Service Rules.

(5) The Government shall be the authority competent to sanction
leave to the Chairperson. The Chairperson shall be the authority
_competent to sanction leave to every Member and the Member Secretary.

34. Swff of the State Commission.—The State Commission shall be
provided with such staft as the Government may decide. The method of
appointment shall be by deputation or in such other manner as specitied in-
the Special Rules concerned:

" Provided that the Government may, by order, decide the method of
appointment of staff in the Commission till the finalization of the Special
Rules in the Civil Supplies Department.

35. Provision for salarv and allowances.—The salary or honorarium,
as the case may be, and other allowances of the Chairperson and other
Members of the State Commission, and other administrative expenses
including salary and allowances of the staff of the State Commission shall
‘be met from the Consolidated Fund of the State. '

36. Powers of the State Commission.-—In addition to the powers
under the Act, the State Commission shall have the following powers,—

(a) to issue direction lo‘any public servant/public authority to
take such steps as may be necessary to secure compliance with the
provisions of the Act or rules issued thereunder which the complainant
might be entitled to a right or benefit;
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* (b) to lay down its own procedure for the discharge of its day-
to-day business, subject to the provisions of the Act and the rules
thereunder, with. the prior approval of the Government; ' ‘

(c) to transfer any complaint filed before it to the District
Grievance Redressal Officer concerned; :

~ (d) to exercise such financial powers as decided by the
Government from time to time: . - '

, - {e) to widely disseminate the Act among people inorder to
achieve its objectives to the full; - ‘

~ (f) to exercise such other powers as it may consider to be
conducive to the promotion of food and nutritional security, with the prior
approval of Government. T C

37. Meeting of the State Commission.—(1) The State C ommiission
shall ordinarily hold its meetings/sittings at the Headquarters of the State
~.Commission. However, the Commission may at the discretion of the
Chairpérson hold its meetings/sittings at any other place in the State as it

considers necessary or expedient to do so. o

(2) The State Commission shall normally. have its regular sittings on
all working days of every month, except on Public Holidays. The
Chairperson may, however either siwo mor or on the request of one or

. more members,. direct a special sitting to be convened to consider any
matter of urgency. ' : :

(3) The quoijufn for 4 meéeting of the State Commission shall be
three. ' : ' ‘ -

(4) The Chairp'c_rso,r_l of the Commission shall preside over its
meeting and in his absence, a member chosen by the members from
among the members present shall preside over the meeting.

~ (5) The Member Secretary, along with such officers as the
Chairperson may direct, shall assist in holding the meeting of the State
Food Commission. B :
(6) The Member Secretary shall.— '

. {a). convene the meetings of the State ‘Commission 'in
consultation with its Chairperson and cause service of notices of the
meetings to all concemed; :

33/2143/2018/5-25.
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{(vi) One Member of Legislative Assembly .. Members
~ from each political panty having representation '

in the Legislative Assembly, nominaied by

the Government

(vi)) The Secretary to Government. General _ ..  Member
~ Education Department '

(viii) The Secretary to Government, Scheduled ..  Member
- Caste/Scheduled Tribe Development -

Department ‘ . .
. (ix) . The Secretary to Government, Social Justice .. Member
Department 7 ' o :
(x) The Commissioner of Civil Supplies .. Member
(xi} Chairperson of the State Commission .. Member
{xii) President of the State Consumer Disputes .. Member
Redressal Commission . '
(xiii) The Director of Civil Supplies " .. Member
(xiv) The Difector. Public Instructions .. Member
(xv) The Director of Social Justice .. Member
" (xvi) The Managing Director, Kerala State . .. Member
Civil Supplies Corporation Limited
(xvii) General Manager of the Food Corporation - .. Member
of India _ 7 -
(xviii) Three persons active in the field of food .. - Members.

security/consumer protection among whom
one shall be a woman; nominated by the
Governiment '

(2) Due representation to the Scheduled Castes, Scheduled Tribes,
women and destitute persons or persons with disability shall be ensured in
the nomination of non-official members in the State' Level Vigilance
Committee. ~ ‘ '

‘ {3) The Convenor shall convene the meetings of State Level
Vigilance Commtittee once in a quarter and the Food and Civil Supplies-
Department shall provide necessary administrative assistance to the State
Level Vigilance Committee. o
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, ~ (b) to lay down its own procedure for the discharge of its day-
to-day business. subject to the provisions of the Act and the rules
- thereunder, with the prior approval of the Government; '

{c) to transfer any complaint filed before it to the District
"Grievance _ Redressal Officer concerned;

- (d) to exercise 'suc.h financial powers as decided by the
Government from time to time: . o '

' {e) to widely disseminate the Act among people inorder to
achieve its objectives to the full; - '

7 (f) to exercise such other powers as it may consider to be
conducive to the promotion of food and nutritional security, with the prior
approval of Government. K T

37. Meeting of the State Commission.—(1) The State Commission
shall ordinarily hold its meetings/sittings at the Headquarters of the State
Commission. However, the Commission may at the discretion of the
" Chairperson hold its meetings/sittings at any other place in the State as it

considers necessary or expedient to do so. :

(2) The State Commission shall normally have its regular sittings on
all working days of every month, except on Public Holidays. The
Chairperson may, however either 'suo mor: or on the request of one or
. more members,. direct a special sitting to be convened to consider any
matter of urgency. ' :

(3) Thg quoijum for & meeting of the State Commission shall be . -
 three. : A N :
: {(4) The Cilairpcrson of the Commission shall preside over its
meeting and in his absence. a member chosen by the members from
among the members present shall preside ever the meeting.

(5) The Member Sécretary, a_l'g'ng with such officers as the
. Chairperson may direct, shall assist in hoiding the meeting of the State
Food Commission. o - _ :

(6) The Member Secretary shall,— '

- {a) convene the meetings of the State Commission in
consultation with its Chairperson and cause service of notices. of the
meetings to all concerned; - ‘ '

33/2143/2018:5-25.
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~(b) prepare in consultation with the Chairperson, the agenda for
each meeting of the State Commission and have notes prepared, which
.shall be self-contained; ' . : '

-(c) make available, records covering the agenda items to the
State Commission for reference; : :

(d) ensure that the agenda papers are circulated to the members
at least three clear working days in advance of the meeting, except in
tases where urgent attention is required: : -

(e) prepare the minutes of the meetings of the State
Commission, execute the decisions of the State Commission taken in the
meeting and ensure placing of the Action Taken Note of such decisions
before the State Cominission in its subsequent meetings.

_ (7) All decisions of the State Commission at its meeting shall be
taken by majority of votes, but in the case of equality of votes, the person
presiding shall have and exercise a second or casting vote,

(8) All directives, decision and orders of the State Commission
shall be given in writing and shall be supported by reasons. The directives,
decision and orders of the State Commission shall be- made available to
the applicant in the manner as the Commission may specify and shail be
authenticated by the Member Secretary or any other- officer of the.
Commission duly authorized by it on its behalf. '

38. Officers 10 attend the meetings.—(1) Any public servant or
officers of any authority, if so, required by the State Commission shal] -

attend the meetings/sittings of the State Commission.

(2) The State Commission may invite, if it may consider.
necessary, for such purposes and on such conditions as may be specified, _
such person or person with expert knowledge in the particular subject
coming up before the Commission for its disposal, to be present at the
meeting, to assist the State Commission.

39. Memb«;r Secretary.—(1) An officer of th_é State Government nof
below the rank of a Joint Secretary to Government in Law Department
shall be appointed as Member Secretary of the State ‘Commission on

- deputation basis.
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(2) The Member Secretary shall be the Chief Executive Officer )

of the Commission and shall exercise such powers and discharge such
functions, as may be delegated by the Commission from time to time.

40, Heludquarter.s', working days and office hours.—(1) The-
Headquarters of the State Commission shali be at Thiruvananthapuram.

(2)‘ The working days and office hours of the office of the State "
Commlssmn shall be the same as that -of an office of the Government in
*the locality.

41. Seal and emblem.—The official seal and the emblem of the
State Food Commission shall be such as_the Government may specify and
shall be notified in the official Gazette. '

- 42, Oath of office.—Every person appointed as Chairperson or
Members, shall before entering upon his office, make and subscribe an
oath of office before the Governor or some other person appointed by
him in that behalf, in the format given in Annexure IX.

_ ChapreR 'V
VIGILANCE COMMITTEES

43. Vgﬂance Commitiees.—Vigilance Commiittees shall be constituted
" at the State, District, Taluk and Fair Price Shop levels for carrymg ‘out the -
functions as specified in section 29 of the Act. '

44, Smre Level Vigilunce Commitice.—(1) The State Level Vigilance
Commitiee shall consists of the following members, namely — -

(i) Minister, Food and Civil Supphes _ . _Chalrman
Department ‘ ) )

(i) Mlmster. Social Justlce Department- .. Member

(iii) Minister, General Education Department .. Member

{iv) The Secretary to Govenunénf in chafge. ... Convenor
of Food and Civil Supplies Depariment

v) Five Members of Parliament from the .. Member

State, nominated by the Government .
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(vi) One Member of Legislative Assembly .. Members
from each political party having representation g
in the Legislative Assembly. nominated by
the Government

(vi)) The Secretary to Government, Genéral .. Member
Education Department i _
(viii) The Secretary to Government, Scheduled .. Member
" Caste/Scheduled Tribe Development ' C-
Departinent . : : ‘ .
- (ix) - The Secretary to-Government, Social Justice .. Member
Department 7 _ o
(x) The Commissioner of C i\fil Supplies .. Member
(xi) Chairperson of the State Commission - .. Member
{xii) President of the State Consumer Disputes .. Member
Redressal Commission ' '
(xiii) The Director of Civil Supplies .. Member
(xiv) The Director, Public Instructions .. Member
(xv) The Director of Social Justice .. Member
(xvi) The Managing Director, Kerala State . .. Member

Civil Supplies Corporation Limited

(xvii) General Manager' of the Food Corporation . .. Member |
of India

{xviii) Three persons active in the field of food ~ .. - Members. -
security/consumer protection amottg whom -
one shall be a woman, nominated by the
Government ;.

(2) Due representation to the Scheduled Castes, Scheduled Tribes,
women and destitute persons or persons with disability shall be ensured in
the nomination of non-official members in the State Level Vigilance
Committee, ' '

_ (3) The Convenor shall convene the meetings of State Level
Vigilance Committee once in a quarter and the Food and Civil Suppties-
Department shall provide necessary administrative assistance to the State
Level Vigilance Commitiee. -
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{4) Notice of the meeting shall be given atleast ten days in advance.- -

(5) The quorum for the meeting of State Level Vlgllance Commmee

éhall be nine.

(6) The Chairman of the State Level Vigilance Committee shall
_preside over its meetings and in his absence a member chosen by the
members from among the members present shall pres:de over the

" meeting.

45. District Level Vigilance Committee. —(l) Thcre shall be a
District Level Vigilance Committee in each DlStl‘l(.l con51sting of the
tollowmg meriibers, namely:—. : :

0]
(i)

(iii)
(iv)

v)
(Vi)

iy -

(viii)

. .(ix)

(Xi

(xi)

District Collector

" Members of Parhament representmg

the District
All the MLAs from the District

. District Panchayat President

Deputy Director, Education

District Programme Officer, integrated
Child Development Services -

District Grievance Redressal Officer
District Manager of Food Corporation

- of India. ‘ .
. District Level Oﬁic_er of Police/Legal

Metrology/Motor Vehicle Department’
and all Taluk Supply Ofﬁcers in the
District

Assistam Manager of the District
Headquarters of Kerala State

* Civil Supplies Corporation

All Revenue Divisional Officers
in the Districg

Chairman
Members

Mcmbers
Member

- Member

Member

Me_mber

.Member

Members

Member

Members
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(xii) - One representative from each political .. Members
: party having representation in the
Legislative Assembly, nominated by the
District Collector in case an MLA is
not there from the party in the district

(xii) One representative each from among .. Members
the members of Corporations and ‘
Municipalities as nominated by the
District Collector

(xiv) Three persons active: in the field of .. Members
food security/consumer protection
among whom one shall be "woman
nominated by the District Collector -

(xv} - District Supply Officer .. Convenor.

(2) Due representation to the Scheduled Castes. Scheduled Tribes,
women and destitute persons or persons with disability shall be ensured in
the nomination of non-official members in the Dnstnct l.evel Vl,t_.llance
~ Committee.

- (3} The Convenor of the District Level Vigilanée Committee shall
convene the meeting once in a quarter.

(4) The quorum.for a meetmg of a District Level Vigilance
~ Committee shali be ten.

(5) Notlce of the meetmg, shall be given at least ten days in
advance.

{6) The Chamnan of the District Level Vni_xlam,e Commlttee shall
preside over its meetings and in his absence a member chosen by the
members from among the members presem shall preside over the
meeting. :

(7) The office of the DlStl’iCt Supply Officer shall provide necessary
administrative ass1stance to the Dnstnct Level Vigilance Committee.

46. Tuluk Level Vtg:!ame Comntittee.—(1) There shall be laluk
Level Vigilance Committees in each Taluk in a District, consisting of the
following members, namely:—



@
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(i)

{iv)
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Revenue Divisional Officer
Taluk Supply Ofﬁcer'

Member(s) of Legislative Assembly or
duly authorized representatives from
the Legislative Assembly Const:tuencnes
in the Taluk ‘

Presidents of the Block and Grama

. Panchayatsin the Taluk

W)

(vi)

(vii)

(lx)

District Education Ofﬁcer/Assmtant
Educational Officer

Child Development Project Ofﬁcef
Taluk Level Officer of Legal Metrology

-Food Inspector

One representative of cach. polmcal

~ party having representation in the

7 x)

(2) Due representation to the Scheduled Castes, Scheduled Tribes,
women and destitute persons or persons with disability shall be ensured in
the nomination of non-ofﬁcxal members in the Taluk Level Vlgllance
Committee. -

3) Taluk Supply Officer shall convene the Taluk Level Vlgllance

Legislative Assembly, nominated by
the District Collector in case no MLA

-is present from the political party

concemed in the Taluk

Three persons active in the ﬁeld. |

of food security/consumer protection
among whom one shall be a woman,
nominated by the District Collector

Committee once in a quarter.

(4) Notice of the meeting shall be glven at least ten days in

advance.

 Chairman

“Convenor

Members
Members
Member

Member

‘Member
" Member

Members

"Members

(5) The quorum for a meeting of a Taluk Level ngﬂance
Comrmttee shall be five. -



(6) The Chairman of the Taluk Level Vigilance Committee shall
preside over its meetings and in his absence, a member chosen by the
members from among the members presént shall preside over the

meeting.

(7) The Office of Ihe Taluk Supply Officer shall provide necessary

administrative assistance-to the Taluk Level Vlgllance Committee.

47. Fuair Prue Shop chel V:gzlame Committee.—(1) There

~ shall be Fair Price Shop Level Vigilance Committees at the fair pnce shop
levels consisting of the followmg,, members, namely:—

0}

()
(i)

(v)
(V)
(vi)

(vii)

(viii)

(i)

(X

The Pam.hayat President/Vice President
or Municipal Chairman/Vice Chairman/
Any Standing Committee ‘

Rationing Inspectdr

The Panchayat Member or Municipal or

* Corporation Councillor. of the Ward in

which fair price shop is situated

One representative of each political party
having representation in the local
authority, nominated by Gramasabha

Four ration card holders; nominated
by the Gramasabha of which one shall
be a-woman, one Scheduled Caste/
Scheduled Tribe, one person with disability

Village Officer
Junior Health Inspector of the Ward
ICDS Superwsor l

‘One social worker active in the field

of food security nominated by the
Gramasabha

One representative from voluntary
consumer organization, nominated by
the Gramasabha

. ~Chairman

.. -Convenor
Member

" Members

Members

Member

B Membcr

- Member

Members

- Member



33

(2) Due representation to the Scheduled Castes Scheduled Tribes,
- women and destitute persons or persons- with disability shall be ensured in -
© the nomination of non-offieial members in the Fair Price Shop Level
Vigilance Committee.

(3 The Convenor shall convene the meetmgs of the Falr Price
Shop Level Vigilance Committee once in a quarter :

(4) Notice of the meeting shall be given at least ten days in-
advance : '

{5) The quorum for a meeting of the Fair Price Shop. Level
- Vigilance Committee shall be five.

. {6) The Chairman of the Fair Price Shop Level Vlgllance
Commlttee shall preside over the meetings and in his absence, a member
chosen by the members from among the members present shall preside
over the meeting. '

(7) The office of the Taluk Supply Officer shall provtde necessary
administrative ‘assistance to -the Fair Price Shop Level Vigilance
Committee.

~ (8) Fair Price Shop Level Vigilance Committee shall carry out a

_ thorough inspection of the stock and all related records, social audit

~ reports and observe whether all transparency norms, quality norms and

management requirements are being ‘carried out as per norms/guidelines

prescribed by the appropnate Govemment and shall report its findings to
the Gramasabha ' : .

(9) The proceedings of the Committee shall not be invalidated by
reason of any vacancy in the commmee, provided there is quorum.

CHAPTER VI.

TRANSPARENCY AND ACCOUNTABILITY..

48. Keeping records, in public domain—(1) All Targeted Public
Distribution System records and records relating to the enforcement of

. other entitlements under the Act and rules including,—

(i) guidelines notified by the Government for identification of '

o pnonty households from time to tlme

N 43/2013]5 25.
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(i) list of beneficiaries identified as eligible h'ouseholds for
distribution of food grains under Targeted Publlc Distribution’ System;

(ii1) the entitlements of food grains, mcludmg scale and rate of
entitlement. distribution made;

(iv) category wise detalls of ratlon card holders with thelr
" members;

(v) details of the fair price shops in the State:

. {vi) details of services relating to ration cards and time frame for
delwcry of services; :

~(vii) details of Vigilance Committees and its meetings;

o A{viid) details of Internal Grievance Redressal Mcchamsm including
details of Nodal Officers;

(ix) details-of District Grievance Redressal Officers;
x) detalls of State Commrssnon

7 (xr) policy directives issued by the Government or thc
Commissioner of Civil Supplies; :

(xu) all budgetary matters, financial sanctions under consrderatron
and approved, shall be classrﬁed and madc available in a user fnendly
manner;

(xiii) details of grievances, status and the action taken;

(x1v) Citizen’s Charter contammz, the detalls as spec:tled at
Annexure X :

(xv) findings of social audrt

(xvr) details of ration card holders and the entltlements dxstnbuted
to them to be displayed at fair price shop level in the iormat prescnbed at
Annexure X!; and

(xvii) any other record as the Govcmmem may consider
necessary, and the records as prescribed by the Central Government from
time to time. shall be kept in public domain including on the State web
portal, and the web portal of the Civil Supplies Department and be open
. for public inspection freeof charge and shall be kept at places mentloned
in Schedule I of Annexure XIL
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(2) Any person may, on request under the Right to Information
Act {Central Act 22 of 2003), get c-opies of the records and the officer
concerned shall provide the information as early as possible so as to
facilitate his entitlements under the Act. But in the case of a fair price
shop owner, the copy of records kept at fair price shop shall be provided
to the applicant wif_hin fourteen days from the date of receipt of the
written request by paying I 2 per page or the actual cost of copying
whichever is lesser. - S o :

49, Socid] Audi_i.‘—(l) The .Staie Govefmhent shall facilitate conduct
of social audit on the functioning of the fair price shops, Targeted Public .

- Distribution System and other welfare schemes within the ambit. of the

Act in every Local Government Institutions at least once in six months.

(2) A summary of findings of such socjgl audits cdnducted dﬁring a
financial year shall be submitted by the State Government to the -
Comptroller and Auditor General of India. - S '

50. Social aﬁa‘i; ;f&icilita;ion.——_(l) The.Stat.e_ Govémmcnt shall

identify/designate or establish, under the Act, an independent organization/

authority (hereinafter referred to as Social Audit Unit) to facilitate conduct
of social audit. : o . 4

(2) The Social Audit Uﬁit shall be responsible for the following','

: :namely:—

- (a) build‘capacitics of 'Grarﬁa/Ward Sabhas for conducting social

audit; and towards this purpose, identify, train and deploy suitable resource
‘persons at Village, Block/Taluk, District and State level, drawing from

* primary stakeholders and other civil society- organizations having knowledge.

~ and experience of working for the rights of the ‘people; -

(b) prepare social audit reporting formats, resource material,
guidelines and manuals- for the social audit process;

. (¢) create awareness amongst'the beneficiaries about their
rights and entitlements under the Act: ' '

_ ~(d) facilitate verification of records with primary stakeholders
and fair price shops: ' :
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(e) facilitate smooth conduct of social audit in Grama/Ward
Sabhas for reading out and finalising decisions after due discussions:

(f) host the social audit reporls including action taken reports in
-the public domain; C

(g) create awareness amongst the officers concerned about the
social audit process. '

S1. Social audit pre-requisites.—(1) The Social Audit shall be a
process independent of any process undertaken by the implementing
authority. ) ' : : : :

(2)- The implementing authority shall at no time interfere with the
conduct of social audit. ) ' :

(3) Notwithstanding anything contained in sub-rule (2), the
implementing authority of a scheme shall provide requisite information to
the Social Audit Unit at least fifteen days prior to the date of
commencement of the social audit.

(4) The resource persons deployed for facilitating social audit in a
‘Panchayat/Municipality/Corporation shall not be residents of the same
Panchayat/Municipality/Corporation. '

52. Pracess for conducting social audit—(1) The Social Audit Unit
shall, at the beginning of the year, frame an annual calendar to conduct
at least one social audit in each Grama Panchayat/Municipality/Corporation
every six months and a copy of the calendar shall be sent to all the
Nodal Officers designated for social audit for making necessary”
arrangements. - ‘

(2) Assistant Taluk Supply fficer shall be the Nodal Officer for
facilitating the conduct of social audit in his jurisdictional area. o

{3) For facilitating the conduct of social audit by Grama/Ward
Sabhg. the resource persons, -who are selected from among the primary -
stakeholders deplqyed by Social Audit Unit, shall verity—

(i) the ration cards, record registers, stock registers and all

records maintained during the specified time period. by contacting all
beneficiaries of any schemes under the Act: ‘
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(i) the fair price shops, anganwadis, schools and al! physical
‘centres where food grains are distributed under the provisions of any
scheme under the Act and- assess the quantity with reference to records
and also quality of food grains being distributed:

{iii) the cash book. bank statements invoices, bills, vouchers or
other related records to verity the correctness and rehabihty ot financial
transacnons

(lv) any other payment madc by the mplementmg agency from
the funds of the scheme.

(4) Afier completion of the verification specified in sub-rule (3), the
resource person shall inform the same to the Nodal Officer for Social
Audit. Nodal Officer shall, within five days of the receipt of mformation-
from the resource person give ‘notice to the Convenor of Grama/Ward
Sabha requesting to convene the Grama/Ward Sabha to conduct social
‘audit proeess. On receipt of the notice, the Convenor shall convene
Grama/Ward Sabha as early as possible, but not exceeding twenty five -
days, to discuss the findings of the verification process and also to review
the compliance on transparency and accountability, fulfillment of the rights
and entitlements of beneficiaries and proper utilization of funds.

(5) The resource persons as well as the Nodal Officer for Social
Alldlt shall inform the beneficiaries under the Act and the village
community about the Grama Sabha conducting social audit, 10 ensure tull
participation.

(6) All elected members of the respective Panchayat/Municipality/
"Corporation and the fair price shop owners and other eniployees/ofticers
responsible for implementing the Act in that area shall be present at the
Grama/Ward Sabha and respond to quenes

(7) The Grama/Ward Sabha shall provide a platfoﬁn to atl villagers
to seek and obtain further information and responses from all involved in
the implementation. It shall also provide a platform to any person who has
" any contribution to make and relevant information to present.

(8) The Nodal Officer for Social Audit shall attend the Gramaf
Ward Sabha meeting or nominate an otticial of appropriate-level for
" smooth conduct of the Grama/Ward Sabha. -
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(9) The soclal audit repons shall be prepared in local langua;__e by
the Social Audit Unit and displayed on the nouce board of the Grama
Panchaydt/Mu111c1pahty/Corp0rauon

_ (10) The action taken repoit relating to the previous social audit
- shall be read out at the beginning of the meeting of each social audit.

53. Obligation of various officers/Committees in relation to sociul
audit.—(1) The Nodal Officer for Social Audit shall ensure that all the
required information and records of all implementing agencies including
Action Taken Report on previous social audits, grievance or complaints
register, any other documents that the Social Audit Unit requires to conduct
the social audit process are properly ‘collated in suitable formats; and
provided, along with photocopies to the Social Audit Unit for facilitating
conduct of social audit at least fifteen days in advance of the scheduled
date of meeting of the Grama Sabha conducting social audit.

(2) The 1nf0rmat|0n referred to in sub-rule (1) shall be publlcalty
avallable and the photocopies shall be available at nonunal cost.

: {3) Every Nodal Officer for Social Audit or any 0fﬁc1al on his
behalf, shall,—

(a) ensure that all records for conduct of social audit are
furnished to the Social Audit Unit by implementing authorities through the
otficers concerned;

(b} ensure that corrective action is taken on the social audit
report; ' ' ‘

(c) report to the District Grievance Redressal Officer or
_appropriate Nodal Officer designated under rule 23, as the case may be.
the entitlement to the beneficiaries found to be undlatrlbuted or
misappropriated, for further action: '

(d). provide a copy of the social audit report to the reapecme
Fair Price Shop Vigilance Committee with rec,ommendaltons/a.ug;,estlons if
any, for appropriate further action; :

(e} provide a copy of the social audit report under his
jurisdictional area to the Taluk Level Vigilance Committee with
-recommendatlonb/su;,gcstlons if & any, for appropriate turther action;
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(f) ensure that the social audit reports are forwarded to the
Taluk Supply Officer who mtum shall facilltate departmental action, if any,

required.

(4) The Cnaimlan of cnch Taluk Level Vigilance Committee shall
forward a copy of the ccnsolidated social audit reports with
recommendauons or suggestlons 1f any, 1o the Dlsmct Level Vigilance
Commlttee

5) The Chairman of each District Level Vigilance Committee shall
' examine the consolidated social aundit reports received from Taluk Level
' Vigilnnce Committee and may take appropriate action subject to the
“provisions of the Act and Rules issued thereunder, and forward the
"consolldated social audu reports of such District with action taken/
recommendatmns/suggesnons if any, to the Statc Level Vigilance -
' Comnnttee _

(6) The Fa;r Price Shop Vlgllance Committee or the Taluk Level |
Vigilance Commlttec or the Dlstnct Level Vigilance Commlttee or'the ‘
State Vigilance Committee or the Depaﬁrhental Officers, as the case may
be, shall forward the findings of the social audit to the Government and
the Government shall take follow" up action on such findings.

(7) The State Vigilance Committee shall monitof the éct.ion taken by
the Govemment and incorporate the Action Taken Report in the annual

.. 'rcport to be laid before the State chlslature by the State Government.

(8) In furtherance of the above, it must be ensured that socnal
audits are conducted in compliance with the Auditing Standards of Social
- Audit developed by the office of the Comptrollcr and -Auditor General in
consultatlon with the Central Government and in accordance with the
guxdehnes issued by the Government from time to time.
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54. Gover nmcm/Comnuumnei to_ tuke action against dereliction
of duty.-The Government/C ommissioner may suo moiy or on appllcauon
by an aggrieved person, initiate or recommend- to the dlauphnarv aulhority
concerned to initiate disciplinary action. against the Nodal Officer
concemed if in his opinion the complaint is not propetly attended to or if
there is any wilful or neghgcnt delay in disposing the complamt of the -
- aggrieved person.

55, Designated authorities. —Aparr from thc officers designated
under these rules, the officers mentioned in Schedule II at Annexure Xl
shall be the designated authormcs in respect of various duties and
responsibilities specified against them, for the. implementation of the
Targeted Public Distribution System. '

56. Departments entrusted with the functions under the./l‘cr.w
(1) The Departments mentioned in Schedule. 1l at Annexure XIV shall
carry out the respectwe functions under the Act specified against them.

(2) The Secretaries and the Heads of* the Depariments mcntloncd n
Schedu_le HI at Annexure X1V shall meet at least thrice in a year and
evaluate the implementation of the Act in the State and may make
_ rccommendatlons if any, to the Govemmenl ' '

57. Powers of Revision of Government. —The Government may at
-any time either of its own motion or on an application made to it on this
behalf, call for the record of any case disposed of by the Subordinate
Authority under Chapter 1i of these rules for the purpose of satisfying
itself as to the legality or propriety of any order passed in such case and -
may pass ‘such orders in relation thereto as it -may think fit: :

~ Provided that the Government shall not pass an order pre_ludlcml to
any person without affording such person a reasonable opportunity
of being heard. ' -
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ANN]:XIJRL 1 -' _
Format for filing claims and objections
- [See rule 11(1) of the Kerala Food Security Rules, 2018]

Claims and ‘objections regardmg the list of households belonging to-
Priority/General category.in the.........oiiiiiinns .....Panchayath/. .
Mumc:pahty/Corporatlon under the. National Food Security Act, 2013.

(1) Name, Address and -‘Phone No
(2) Ration Card No.

(3) Relationship with the Cardholder -
if the complainant is nota
Cardholder (with cardholder’s
authorization letter)

. (4) Matter for claims and objections.:

(add more pages if needed)

(5) Proof for the claims/objections - :
(add copies)

1.
2.
3.
4 ‘ . _
DECLARATION
- 1 declare that the above stated information are true to the best of my

~ knowledge and behcf

_ Place 1 o o Signature : -
Date : o Name :
- For Office Use : ,
_ The claims/objections  were examined on ... (date)
-1 AU (place).
Action taken on the complaint: -
(if rejected, reason for rejection): o
Place : ' ' L Chairman,
~Date : D S Verification Committee. -
'"""'""""""""'""'""_'""".'.'.'.'.'.'.'.'.IIII.'.'.'.'.'.‘.'155'1;;5ii&;ééﬁfﬁliﬁléi}&éiii}'/’é51-',35}'5{1'55
NO. e rieieeeeieeranrssi i rerens . reeeeesreraraa s Office -

33/2143/2018/5-25.
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ANNEXURE II

Format of notice to be issued by. the Talnk Supply Officer
[See rule 11(2) of the Kerala Roud Security Rtr!ci, 2048}

No. o Taluk Supply Ofﬁce/City Rationing Office,

.................................................................

NOTICE

Your claims/objections on the priority/general list of households of
] ' rrerrens ;...Panchayath/Mumcapallty/Corporanon publlshed on
‘ ereeeeresrens '....(date) has been received in this office and reglstered as file
No. ......... ...... The Verification Committee will. conduct the hearmg on
el raaae s (date & time). The complainant/person authorised by
" the complainant should appear before the Verification Committee with
“documents/evidence corroboratmg the clauns/objecnonm failing which the

Verification Committee will take final decision based on the -documeénts

available.
‘ Signature: -
Tuluk Supply Officer/City Rutioning Officer. .
- Place :
Date - :
To,

........................................................

.........................................................




ANNEXURE 111

FOrmat of claims/objections register to be maintained by the Taluk Supply Officer

Si

No.

Name and
Address
of the
complainant

[See rule 1(2) of thé Kerala Food Security Rules, 2018]

Ration
Card No.
P
ARD No. -

| If complaint
relates to '
some other
person then
Name,
Address &
Ration
- Card No.
_of that
- person

Extract

of the
claims/
‘objections

Documents/
evidence
corroborating
the claims/
abjections

Date and |

time for
hearing

- Remarks.
and decision
of the .

- Verification

-Commitiee

Other

| remarks

£ty
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_ -ANNEXURE [V

Format of appeal memorandum to the Appelate Committee

[Sec rule 15 (1) of the Kerala Food Security Rules, 20H8]

Appeal against the decision of Verification Commiittee of.
Panchayath/l\/lumclpal!_ty/Corporahon.

1. Name. Address and Phone No.

ot Appellant
Ration Card No.

3. Relationship with the Cardholder
-if he/she is not a Cardhoider
(with cardholders authorization letter} -

ot

‘4. Matter for Appeal

(add more pages it needed)
Proof for the Appeal claim
(add copies) _

-

B

" DECLARATION-
_ I declare that the above stated mtormatlon are true 1o the best of my
knowledge and belief.

Place: ' : : _ Signature:
Date: . : - Name:
' - For Office Use _ : 7
The'Appeal was heard on.......... e wo{date) at ... '{.place)._

~ Action taken on the appeal:
(if rejected, reason for rejection):

‘Place: B Chairman,

Date - Appellate authorin.
e e District
NO. e -Office



7 ANNEXURE V
Format of Comj:laints ‘Register'.to be maintained by the District Grievance Redressal Officer

[See rule 24(1) (a) q.f' the Kerala Food Security Rules, 2018]

District wise details of complaints registered during the month..................... v 20n i,
Aguainst Date of oo
) Name cm.d whom the Narure of Complaint Date of Nif”"‘(' of
N('; Dr’sn'icl A Address of the complaint the Cand its Dis .'ll Disposal/ .
’ Complainant was Complaint date of isposd . Remarks
registered receipt ' '

Nodal Officer. 3

P
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-ANNEXURE VI
Acknowledgement of receipt of Complamt .

[See rufe 27(1) of the Kemia Food Securitv Rules, 2018]
Number : , - S .. Date : |

Received complaint from ... e _

Complaint received BY.cooiieereeeanens ...(Name ot officer, designation,

office seal, signature)



[See rule 27(2) (a) of the Kerala Food Secunry Rules, 2018]

~ ANNEXURE VII
Format of Complamt Reglster

: Action J .Ff"“l y
- 5 ecision an
. Dat f N . d 1 Name and T f Neature Gf i taken date of' its
s of ] ame an Pe o S " s |-
s/ Date of : ,).(’ Y d;e ) addrt’ss of ' M . Y\ complaint with communi. | Remarks
| complaint receipt .of a :es‘s of opposite complaint date- i .
' complaint |complainant| party Cwise cation
' T details to ﬂ'f"
‘ - |complainant

Ly




48 S S
 ANNEXURE VIII
Format of appeal before the State Commission

[See rule 29(1) of the Kerala Food Security Rules. 72()!8]
1. Particulars of the Appellant
(@ Name of the ‘Appellant

(i) Address of the Appellant

(i) Address for service of all' notices
.(iv)' Telephone/Fa.x No. -
_(v) _ E-mail addre_s,s.. if 'any-.

2. Particulars of the Resporndent

1. Number and date of the report of the District Grievance
Redressal Officer against which the appeal is being preferred.

I

Brief details of the facts and the ground's on which the repbn is
being challenged. o B

‘3. Relief being claimed.

Signature of the Appellant.
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| * ANNEXURE IX

Format of oath of the Office for the Chanrpcmn and
' Members of the State Com-isslon

- (See fule 42 of the -Kerala Food Security Rules, 2018)

................... rersvessnssesenerieeneery hAVING been appointed as the Cha:rpersm/ S
Member do solemnly affirm/swear in the name of God, that 1 will bear true
faith and allegiance to the Consnlutlon of India as by law established, that
1 will uphold the sovere:gmy and integrity of India, that I will duly and
faithfully and to the best of my ability, knowledge and judgment perform
the duties of my office without fear or favour, affection or ill-will and that
I will uphold the Constitution and the laws

{Name of Chairperson/Member)
Kerala State Food Commission.

32143/2018/5-25.
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ANNEXURE X-

Detalls 10 be included in the Citizens Charter

[See rule 48(1) (x:v) of the Kerala Food Security . Rules 2018]

The Citizens Charter shali spectfy therein all the category of
entitlements and other food grains supplied and services rendered by it,
the time within which such entitlements and other food grains suppllcd shall
be supplicd or services be rendered. |

* (2) The Citizens Charter shall provide all or any of the following
matters, namely—

{a)

the details of all the eautlements and other food grains
supplied and services rendered by the public authority -and the .
name of person or agency through which such goods are
supplied or services rendered and timings during which such

- services are supplied or services rendered:

)

(c)

thccpndgtmsunderwhidnapqsmbeomncsamdedfbrtbod
£rains or services, and the class of persons who are entitled
to receive such food grains and avail services;

the quantitative and tangible parameters (inctuding weight,

- size, frequency) of the food grains and services avallablc to

(d)

_(e)

®

the publi:

complaint redressal mechanism including the time within whnéh
the complaint be disposed of and the officer of the public

authority to' whom such complaint may be made:,

the names and addresses of individuals responsnbie for the
delivery of goods or rendermg of services mentioned in (a)
shove; : ' '

any other funcnons obligations, responsibility or duty of the
publi¢ autllomy is required or reasonably expected to provide.
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(3) The Head of the Department shall be responsible,

(a)

o

(¢)

@

| (e}

("

for updating and venfymg the szens Chanter every year
and the accuracy of the contents thereof.

to ensure that the Cltizens Charter is w;dely dlssemmated to
the public.

to take steps in accordance with secuon 4 of the nght To

Information Act, 2005 for providing relevant information to the

public enabling them to exercise-their rights mandated under
this Act. o .

to ensure that all material be disseminated taking into
consideration the local language and the most effective
method of communication in_that local area free of cost.

to the extent poss:ble, ensure that the Citizens Charter is
made available at the website of the Department of Civil
Supplies and in other electromc forms and shall be available
free of cost. :

to ensure that a copy of the Citizens Charter of the
Department is duly certified by him when it is publlshed and -
subsequently, every time that it is modlﬁcd updated or
amended- s >

b




* ANNEXURE XI
Format of disclosure pro forma to be dis;ilayed at fair price shops
{See Rule 48(1) (xvi) of the Kerala Food Security Rules, 2018]

St

No. .

" Entitlements

Entitlements
: : eligible. distributed
Name of fin Kg.) {in Kg.}
ration _' : Rate Remarks
“""( Rice | Wheat | other Rice | Wheat other ‘
holdeis . food food
' grains grains

A
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ANNEXURE XII

ScHEDULE |

List of plaées where documents under the Act and
. rules shall be kept open

[See rule 48(1) (Jnm) af rhe Kerala Food Securlly Rules, 2018]

§i. Nature of recurd ' Office Officer
No. . : concerned
1 State level records  Office of the State Nodal Officer
' . Commissioner . k
2 Records of State Office of the . Member Secretary,
Commission - State Commission  State Commission -
3  Records of District Office of the Senior Superintendem
' Grievance Redressal District Grievance of the office of
Officer Redressal Officer District Grievance
: o Redressal Officer
4  District level records Office of the District Supply
District Supply Officer
- Officer :
5 Taluk level - Office of the Taluk Supply
‘Taluk Supply Officer
| Officer _ N
-6 Local body level ~ Office of the’ Secretary of the
: ‘ ' Local body ‘Local body
concerned concerned
7 Fair price shop level  Fair price shop  Fair price shop
' : licensee
8 Anganawadi level Anganawadi Anganawadi
' Centre Teacher/Worker -
9  Primary/Upper Primary ‘Primary/Upper Headmaster
-School Primary School concerned
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A-NNEXURE Xl

SCHEDULE 1]

Deslgnated authorities/officés for lmplementatmn of
. Targeted Public Distribution System. _

(See rule 55 of the Kerala Food Security Rules. 2013)

~ Officer

S oy icej/Qﬂicers - Duties and resp(m.\'-ibiﬁr-ies
No. designated S
(N 2) 3)
I Controller of - To monitor the implementation of
Rationing Targeted Public Dlstnbmnon System at
o State level. - ) R
2 Kerala State Civil To lift food grains from the designated
* Supplies Corporation - depot from the corporation and to deliver
: ' it to the fair price shop as provided
under sub-clause (1) of clause 7 &
sub-clause (3) of clause 8 of Targeted
Public Distribution System (Control). :
Order, 2015,
'3 District Collector Appellate Authority under sub-clause 15 of
_ Targeted Public Distribution System
_' (Control) Order, 2015. '
4 District Grievance  The officer to receive summary report
Redressal Officer from Nodal Officer under rule 10 of the
. Food Security Allowance Rules, 2015.
5 . District Supply *~ ~ To moaitor the implementation of
Officer Targeted Public D:stnbutmn System at
o District Level. _
6 District Supply To conduct Joint inspection as provided

under sub-clause (6) of clause 7 of

- Targeted Public Distribution System

(Control) Order, 2015..
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(1)

@

3)

10

11

12

District Supply

Officer

District Supply

Officer

Taluk Supply
Ofﬁcer‘

Taluk Supply
Officer _

Taluk Supply

- Officer _

Rauomng Inspector/

Taluk Supply Officer

To issue license to the fair price shop
owners and to take action in respect of
violation of any condition of license as
provided under sub-clause (3) of clause 9
and sub-clause (7) of clause 10 of.
Targeted Public Distribution System
{Control) Order, 2015. -

To monttor the implementation of
Targeted Public Dlstnbutlon System at
District Level. .

To draw up the list of ehglble households
in respect of area under their jurisdiction
as provided under sub-clause (7) of
clause 3 of Targeted Public Distribution
System (Control) Order, 20185.

* To verify and certify the final list of
- eligible households as provided under
- sub-clause (11) of clause 3 of Targeted

Public Distribution System (Control}
Order, 2015. :

To receive, register, acknowledge and

“process the application for issuance of
ration card or modification in the ration

card as provided under sub-clause (12)
of clause 4 of Targeted Public
Distribution System (Control} Order, 2015.

- To take into account the balance stock if

any lying undistributed with the fair price

shop owner and to serve copy of

allocation order to local authority,

-vigilance committee and any other body

nominated by the State Government for

‘monitoring the functioning of the fair price
" shop as provided under sub-clauses €3)
-~ and (4) of clause 7 of Targeted Public

Distribution System (Control) Order, 2015. .
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- ANNEXURE XTIV .

Scuepure il

Departments entrusted with the lmplementltion of various

provisions

of the Act and rules

[See sub-rules (. 1) and (2) of rule 56 of the Kerala Food Security Rules, 2(”8]

Si.
‘No.

Depariment

Functions

3

Food and Civil Supplies
Department

Food and Civil Supplies
Department.

Food and Civil Supplies
Department

Food and Civil Supplies

Department/Social Justice -

Department

Social Justlcc Depanmem/
General  Education
Department

Social Justice Department/
~ General  Education

Depaniment

Food and Civil Supplies
'Depdnmem

Food and Civil Supplies

Depeutment/Scheduled Tribe
Development Depanment

To co-ordinate the implementation of the Act
gnd to carry out reforms in Targeted Public
Distribution System as provided under
Séction 12 of the Act.

- Matters relating to cemral allocation of '

‘entitlements: as provided under Section 22 of
the Act..

Implementation and monildring of schemes
for ensuring food security as provided
under Section 24 of the Act.

Nutritional support to 'pregnam women and
lactating mothers as provided under
Section 4 of the Act.

Nutritional support to children as provided
under Section 5 of the Act and implementation
of mid-day meal rules. 2015.

Prevention and management of child
malnutrition as provided under section 6 of
the Aet. .

Implementation and monitoring ot schemes
for ensuring food security as provided
under section 24 of the Act.

Food Security for people living in remote.
hilly and tribal areas as provided under
section 30 of the Act. .

By order of the G_overﬁor.

MinI ANTONY,
Secretary o Government.

.y
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' Explanatory Note

(This is not part of the notification but is mtended to indicate its
eneral purport). - :

Section 40 of the National Food Security Act, 2013 (Central Act 20
f 2013) empowers the Government to make rules to carry out the .
yrovisions of the Act, by notification and subject to the condition of
srevious publication, and consistent with this Act and the rules made by
he Central Government. The preliminary notification in this regard was-
sublished as G. O. (P) No. 2/2016/F&CSD dated 20th January, 2016 in the
Kerala Gazette Extraordinary No. 177 dated 23rd January. 2016. The
Sovernment after considering, the objections and the suggestions reoelved
on the preliminary notification has finalized the rules.

‘The nonﬁcauqn is intended to achieve the above purpose.

AW1432018/5-25.

»
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NOTIFICATION

G.0.(P) No. 15/2019/F&CSD; - Dared Thiruvananthapuram, ]_M

| ' ist Aarkadakam 1194.
S. R. O. No. 516/2019 _ B 26th_Ashadha, 1941.

WHEREAS. the Government have appointed Shri K.V. Mohan Kumar IAS (Rtd.) as Chairperson
of the State Food Commission as per G.0. (Ms.) No. 4/2019/F&CSD, dated 25th January. 2019:
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AND WHEREAS, the Government have appointed Shri V. Ramesan ( Scheduled Caste

Category), Smt. M. Vijayalekshmi (Scheduled Tribe Category), Adv. B. Rajendran (General Category),

* Shri K. Dilip Kumar (General Category) and Smt. P. Vasantham (Women Category), as Members of the
said Commission as per G.O. (Ms.) 14/2019/F&CSD, dated 31st May, 2019;

AND WHEREAS, the Government have appointed Smt. Sreeja, K. S., Additional Law Secretary,
Law Department. Ciovernment Secretariat, as Member Secretary. State Food Commission as per
G.0. (Rt.) No. 190/2019/GAD, dated 11th January, 2019;

Now, THEREFORE, in exercise of the powers conferred by sub-sections (1) and (2) of section 16
of National Food Security Act, 2013 (Central Act 20 of 2013) read with ruies 31 and 39 of the Kerala
Food Secunty Rules. 2018, the Government of Kerala hereby constitute the State Food Commission on
and from 25th June, 2019 for the purpose of monitoring and review of implementation of the said Act

with the following persons, ‘name]y:—

1. Shri K. V. Mohan Kumar [AS (Rtd.) : Chairperson
‘Sopanam’, Navami Gardens.

Sreekariam P. O., Thiruvananthapuram

(S

Shri V. Ramesan (Scheduled Caste Category) : Member
‘Thanal’, Kanakkanchery.
Perinthalmanna P. O, Malappuram-679 322

3. Smt. M. Vijayalekshmi (Scheduled Tribe Category) : Member
Malika House. Ambalavayal P. .,
Sulthan Bathery, Wayanad-673 593

4. Adv. B. Rajendran (General Category) : Member
“Rararee”, Mutiom P. O,

Harippad, Alappuzha-690 51§

5. Shri K. Dilip Kumar (General Category) : Member
‘Revathy’. KGRA-10. Konathukulangara,
Vattiyoorkavu P. O, Thiruvananthapuram-695 §13

This is a digirally signed Gazene,
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6. Smt. P. Vasantham (Women Category) . Member
*Sree Achutham’, Mokeri P. 0. ‘
Kakkattil (Via), Kozhikode-673 507

7. Smt. Sreeja. K. S.. Additional Law Secretary, : Member Secretary,

Law Department, Government Secretariat

By order of the Governor,
MINI ANTONY, IAS, |
- Secretary

Explanatoery Note

{This does not form part of the notification, but is intended to indicate its general purport.)

Sub-section (1) of section 16 of the National Food Security Act, 2013 (Central Act 20 of 2013)
provides that every State Government shall, by notification, constitute a State Food Commission tor the
purpose of monitoring and review of implementation of the said Act. Sub-section (2) thereof provides
that the State Commission shail consist of a Chairperson, ﬁ_ve other Members and a Member Secretary

who shall be an officer of the State Government not below the rank of Joint Secretary to Government,

Government have appointed Shri K.V. Mohan Kumar IAS (Rtd.) as the Chairperson of the State
Food Commission as per G.0.(Ms.) No. 4/2019/F&CSD, dated 25th January. 2019 and Shri V. Ramesan
(Schedyled Caste Category), Smt. M. Vijayalekshmi (Scheduled Tribe Category), Adv. B. Rajendran
{General Category), Shri K. Dilip Kumar (Genc_ral Category) and Smt. P. Vasantham {Women Category)
as Members of the said Commission as per G.O. (Ms) 14/2019/F&CSD. dated, 31st May, 2019.
Smt. Sreeja. K. S., Additional Law Secretary, Law Department, Government Secretariat was
appointed as Member Secretary, State Food Commission as per G.O.(Rt.) No. 190/2019/GAD.
dated 11th January, 2019.

Government have now decided to constitute the State Food Commission by virtue of the powers

conferred under sub-sections (1) and (2) of section 16 of the said Act.

The notification is intended to achieve the above object.

PUBLISHED BY THE SUPERINTENDENT OF GOVERNMENT PRESS :
AT THE GOVERNMENT CENTRAL PRESS. THIRUVANANTHAPURAM. 2019 - Digitisty sigrest by SHEELA 8 G .

Date 2019.06 96 02'44 11 ~05.30
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In exercise of the poweré conferred by rule 41 of the Kerala Food Security Rules, 2018,
the Government of Kerala hereby notify the official seal and emblem of the State Food

Commission as follows:—
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Official Seal in English and Malayalam

Emblem

(In Red and Yellow shades)

By order of the Governor,

MINI ANTONY 1AS,

.rr:r.-“ ry.
[ xplanatoryN ote

(This does not form part of the notification, but is intended to indicate its general purport.)

Rule 41 of the Kerala Food Security Rules, 2018 issued under G. O (P) No. 5/2018/F&CSD,
dated 16th May, 2018 and published as S.R.O. No. 356/2018 in the Kerala Gazette Extraordinary
No. 1471 dated 2nd June, 2018 provides that the official seal and the emblem of the State Food
Commission shall be such as the Government may specify and shall be notified in the official Gazette.

Therefore the Government have decided to notify the official seal and emblem of the State Food

Commission,

The notificatian is intended 1o achieve the above object.
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