15 -20 eHee mwamue

13 -20 qvemEMo

MAYU@)_allaMo EOLIOT BaI0BYe Mo. 235

(~g)

(enf)

(aord])

23-01-2025 - @ aQaisky’

&mlal 108 @r)csnyeimdmy’ alcv®il

G.aloBYo
Wl sl mdldlel

CHEBOTIB )@ HMIQL @R)oenylIMBMYGHEI6M (o)

GNVAQIMo MSTDM @) af) Mo @M@ Mlalnil@d
)@ LM EHIA GPGI cxoell

G)QJ%)(TTDOGTTE(TTDO QUBSHODIEHIECAD;

(enf)

&Ml @R osneIBmys-sleal slaimenddas’
allwrgdlQe Bg MIDHELEEES ag)glo

@O WAI@IBER MDBESHMOEENAN

20 AUGBIDAIM g MO

S BHEMEBRSIEM NSO IGIEBIM @ ag)an’

allleBnIERHIEMD;

oM ENIBE 080 IMVQf WBMIBe GOV ()
M@ B:MSIRAM’ 200 jQIBEDONMSS
(S BNBHEEMEBBUB af)OTMIEED QI6NT;

QllBERIERHIEAD;

OO ©o

wlaoi aflemo emodmad’
(eRyerowy- aiTlo- wWi@allemom Qial aqo)

OSEMRA  (JBIOo

@100 TYEIITYBHBO6TTY
omleilad 1203 Llamsid @O@® alrL@IQeSs

eHHE86205906 315 BLS
GMLAIMo  MNSTBDN D).
@02 eseeA@ alély M/s GVK EMRI agom

SMIMIQYES HIFIod carvaImamYleamo.

SO @RYYRIBTYHBUD aldBLH 6.21QAMES
allgopagolwy.,
@) I
M@ M @o

MUVBEYYe,  HIAUMHIALBSS

W g0l MUV EYEBBEo
NI IMEBRSSI®d B0

alELOIQeS MUDA®  MSOlafee  GONE]

ag)ao dlajeglajo HBRHQOS
@ALIGHODIG 6@ GGl Galledlaiigens. oo

=layo

omidlolcd e eacwle@d  6dadirud
(2a10cLyEHM), o0 GeJowoe moemmd (NHM)
(medallma@), dledlem@d somdeanods’ Boadlavd,
catopflny’  eawoall,

=lejo oWl (emos

eaWlen©d audaflromy’ B0B|60uUM),
@ImIW] (.0l OB, 8D.ag)o. @RYB.6af).) agomlQId
@R UNEBRSIEM). aBOO®BR)o =)o slod
Qllgengdle® MuceNIMWla] alEI®E:03 DeeEEITd
QJIR® SIGl@d  @RAI®Ela]lal  al@la00@o

B06MIQYIM @6,

MIHEM@ BT AllaHM PEUIBIEo IElEBIM
CHEE  alfMBo  @RYBGIW
aDEMEIMOBIRJSS TVoMLOOM alETGe MVAMIa]l
108
@QosnjaImmy’  cudaflmy! QTR aleL© e
(PPP)

emocweilanem alleoaime 6 .aigldlesm@. QIR

Qdafo®  qload

OBHIMBEB KB@  alRLOIIeM  @mlal

alepflesy ooy alddsemdedla]

alab®l  Msaflenasanmoe) 68w o eserd

allgless o QlopYarallsle] =l.all.es.

8D. af)o. BRY@.6af) af)aM HMUM] MSOOQIBIUBo

1of3



(o)

()

=l.Qll.od:. .af)o.@RYA.Hag). af)M ©6a0EEINIE | (W)

@R TVLAIMAIWYSS EHMIMES @R)oeryelInBmy’
BILAIM MSOB o] B:EIA MBIV TIOWD
QlluRIUOEBRUZ AUBRILNIERT; BEIB

GEAIYES aldh@a] RIGYAIEHIEAI;

D HMIMIQ2IW] HEIB &oeloaIwl
@PAINVIMI4flgeeme@lad allanls’ esaowd
allglaflgesneo; agesled esaandlen

QllLeRIUREERUB RIBYMIEHIECRD;

()

EMGBQo 2R, OSENEA@ QQITLOBUS ()00
QR® SO QOMEEBU8 BRI,
QIQUMVOBUB QBB Oald>@6MEBRUY
WanmeBgl@d  caiSlaflae, ©SEMRA  aleoadwo
@B CINOYss wlamexoeno Ty,
QIOaOMEBBBOS EHFalIGHUB DUBEIOS  af)Gide
al@lan@ly] UBOmMe MSEDM@IMN (@20
a8 mlvalo @ QR SmImles megflaimme.
OSMA (H0@e MaIl@d NIOWHHAOW  afalo
@) D LLIY6BBSBo UM EHIRE MDICEEMBDO6N),
laimenod af)gfdo 6N gdl.all. s,
0.00)o.@YB.6af afM  HMINMIQYOS BB
(JUBOD LB QUEIET). R® ol e oBes’
emesomed  dlaalgss agep  emolsd
MlQ2EEEe  NOWH:EN.  alRL®]  MSOBIla]
ST quoruodmeom mlainlyss  agald

eoodled  dloneasg.  anely  mlamenieo

lalaf eSemolod aledd W] fldlesom
QIQUMVOBUB 6 @OMIY®2OW]
@ UBODEHEMODMOSSIETY QJR®

HMINIQYOOYSS  HEIB. @OEJHIG  QldadMo
avdallny” msgmm@ImoeT ¢HES eI @D
qudallrumy’ esadajeoaum alldlgal’ am mluailo
O  (@OIMITVe  HMNIMIE  OTBIQUBMN @,
FlMEHOWOS VMUSOYo BOQITOLLIYETBEo af)gfdo0

®EAN JTR® SHMITQRES DO EAE@IR06T

108 @ryosnyaiBmy’ alerL®) Mmsemlafly’ gl.oll. .
6D. af)o. @R B.6)af) af)M HMIMIQY2OW] eHHe8
eaWlen®d mudallmumy’ @d0@ale0aum
aB3@6aSlElERmm &HEICIOM ald@al

@RMENIMWAIWY CalBOI@lEBM.

R® &SHMImlQes &I @0R10QIW]
02/05/2024 @3 @RQINVIMIEBHQo GUdaHe Qllallw
H0EEMEBBIM ©6M calgensienw] 03.12.2024
aee  ®EIG  @oenawl  dldcallnlens .

@m%’l%mg”.

03.12.2024 @ BB QAUBHECOMEEHI -
OSMAWA MSalSl®HUB oJBOBIWIGBMD® AUBEEI
aB@IEEMI @B @M QO H0AQ Eldeallaflsf
M@EM Qllat@o TVAH:AB aldlewoowly QIGMo.
ool  esemd Alglesmole ecaElyss
MSalSl@aeERud ojdomlow] UGM. GRX®
JBOBIWOBM  POKB oJOI® 6SIRA 9SeMm

@6 @mileUle:@lesm o).

20of 3



(ag)ng)

(=)

(ag)ad)  @REENYRIBIYHBEOS af) BHIMD @ BHEICIRIQ

QRO IRLGIQeS RUVAOVSS
@RYotNYRIMMYBEIT @O AUBaHo AlPEHAIVDo
SO0 Qa0 OmIOMD mudalloy’
MSODICDH@IMIJo MIEAUUW] @RYosNRITYHUD
af)MBedlB M&IG1RI0® M0analIEiREMROGISE=D

; OBTREID QlBMRIEHICAT;

0D ol MSafeoESlEea]oud e @ (=)
@) 06NYRIMMYHUB BTVLAIMo

MSEOIMEMRIWIBME af)Moe MaINl@d ag)@©
@RyoeNYRIMmy@ud mudlead®l] earuaime

MSTOAO 66N (Mo mgmmomocmo?

MLOANAIBY EBRLOIMeASISIR.

315 BLS @r)o6nja1admye806m ¢E:e801m@d
Glaiearum eruaIMoe MM@BEH:ENE@. 80D
@Q)otNIRIMMYBHUB aBO®EI)0 BIEEMDTITD
MlEOBI@ GIVAIMe MBEBHIOD QAUMMIM HEID
QIQIAVA (@J&000 (JTR SNIMI@3 Mlmoo alle
EDVSIEBMN@IEM. @RMINITD SHUM]

@ aiveyomlm BACK UP @ryo.snjeicdoryaud

aflmymilafigene:

6S6MRA @@ 315 BLS @ro.enjeicdomysao6my
CHESOMIG GlICTUM ETVAIM. NSO

Q@M @,

HMVBHUM Boadlorvd

3of3



gy

) “M

- ?
g fbf o *l " i
o ‘{Qﬂ:n-y'mr ;w m§£i o \',r‘(n -",/

V\- }pi;{:t&‘ ,Q,x?’\ ");n g : e
344 i & KRR "v : 4 ‘ﬁg' (i 2’2 ; i \\\ ..... A/ ".\\ =
/ i Y Wy 2 ! b 1 ls A / \‘\‘ % o
i *IA&:;&N.N Jrlil.@l@%lA LN
S e e SO A R
CSHdBo A KERALA I1AL 705204
2 SERVICE LEVEL AGREEMENT

This:agreement is made on this the 3% day of May 2019 between GVK Emergency Management and
Research Institute having its registered office at Paigah House, 156-159, Sardar Patel Road,
Secgnderabad - 500003 hereinafter referred to as “GVK EMRI" (which expressmn shall include its
successors and assigns) of the First Part;

AN@

Kerala Medical Services Corporation Ltd having its registered office at Thycaud, Thiruvananthapuram
hereinafter referred to as “KMSCL” (which expression shall include its successors and assigns) of the
Second Part.

GVK Emergency Management and Research Institute and KMSCL are hereinafter collectively referred
to a§ the “Parties” and individually as the "Party".

WHEREAS

KMSCL intends to provide 24 hours per day and 365 days a year basis Emergency Medical Response
Services in the state of Kerala, to ensure timely medical attention in cases of emergencies,




A
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3
KMSCL invited Expression of Interest dated 14t November 2018 for developing and operationalizing
Kerala Emergency Medical Services Project ('KEMP"). The pre-bid conference was held on 19t Nov
2018 and Request for Proposal was given to all the short- listed bidders.

W

GVPg EMRI Participated in the bid through an application dated 12" December 2018 to provide the
Emergency Medical Response Services as per the terms of the Request for Proposal.

g
GVK EMRI was qualified as the successful bidder and KMSCL appointed GVK EMRI to implement Kerala
Emeggency Medical Services Project (KEMP) in the State.

Theé?»oard of the KMSCL authorized KMSCL to enter into this Agreement with GVK EMRI, all annexure
to this agreement form an integral part of the agreement.

NOW THEREFORE THE PARTIES hereby agree as follows:
3

1. PER!OD OF AGREEMENT

1
The agreement shall be for a period of 5 (Five) years subjected to annual performance review every year.




2 OBJECTIVES

The Parties acknowledge that the main objective of this Agreement is to provide comprehensive
emergency response services to the entire population of Kerala in Pursuant to this objective. GVK EMRI
shall develop and operationalize the Emergency Response Services to the entire population of Kerala
thereby providing comprehensive range of services extending through both pre and in hospital emergency
medical services.

The parties shall endeavor to ensure that the operations under KEMP are open and transparent and
strictly as per the requirements of KEMP.

3.RESPONSIBILITIES OF GVK EMRI

GVK EMRI shall carry out all the activities specified as follows.

1. GVK EMRI shall source/procure and provide ready to use 315 Basic Life Support Ambulances.
The specifications of Basic Life Support Ambulances are as per the details provided in Appendix

-1,

2. The Basic Life Support Ambulances shall be duly insured and equipped to provide Emergency
Response services to the needy people requiring pre-hospital care.

3. GVK EMRI shall establish and operate Emergency Response Services in entire districts of
Kerala without levying charges from the distressed. The Service shall be provided as per the
Standard Operational Protocol which shall be submitted by GVK EMRI and approved by
KMSCL.

4. GVKEMRIshall provide technological, leadership, administrative and managerial support in an
open and transparent manner to produce mutually agreed outcomes.

5. GVK EMRI shall develop a suitable single seamless solution including Computer Technology
Integration, Voice logger system, Geographic Information systems (GIS) maps, Geographical
positioning systems (GPS), Automatic vehicle Location Tracking (AVLT) Computer Aided
Dispatch (CAD) and mobile communication systems.

6. GVK EMRI shall provide the Application Software and hardware components for KEMP. GVK
EMRI shall also update the software periodically as per requirement/suggestions made by
KMSCL.

7. GVKEMRI shali provide a mirror software application at the server space provided by KMSCL.
Necessary customization to generate reports for analyzing the performance of GVK EMRI to be
made in the software to the satisfaction of KMSCL.

8  GVKEMRIshall serve as a vital emergency management information and assistance resource.
GVK EMRI'shall also raise societal awareness of, and capability in, Emergency Management
and Response mechanisms and thus save lives and reduce the economic impact to the
citizens, firms and the government through appropriate awareness, education and capacity
building programs as specified by KMSCL time to time.

9. GVKEMRI shall operate the ambulances and ensure that ambulance services are available on
a 24 x7 and 365 days a year basis to the people of Kerala without any charges being levied
from the public. The ambulances shall reach the required spot within 15 minutes in urban
areas. 20 minutes in rural areas and 30 minutes in difficult terrain areas.

10, GVK EMRI shall recruit, train and position the required man power, including Pilots (drivers),

and Emergency Medical Technicians [EMT] who will be presentin the ambulance while shifting”

Vi




1.

12.
13.

15

16.

17.

GVK EMRI ensure that in every ambulance operated under KEMP, at least one Pilot and one
EMT shall be present at any given point of time to provide patient-stabilization, first-aid and
other pre-hospital care.

GVK EMRI shall ensure that vehicles and equipments are maintained in good condition.

GVK EMRI shall provide daily (operational), monthly administrative reports and quarterly invoice
statements to KMSCL.

GVK EMRI shall attend periodical review meetings held by the Government or KMSCL.
(physically or virtually) for the assessment of the operationalization of the scheme.

GVK EMRI shall make all attempts to attend every emergency call that is- received at the
Emergency Response Center.

GVK EMR! shall liaise with various departments and agencies of the Government in
concurrence with KMSCL to facilitate easy and early establishmentof Emergency Response
Center by allotting toll free for every districts. GVK EMRI shall also liaise with all the
service providers of landline and mobile phones to terminate the toll free call made from their network
to the Emergency Response Center.

GVK EMRI shall strive for continuous improvement in emergency management through
strategic partnerships, innovative programs, and collaborative policies in concurrence with
KMSCL.

GVK EMRI shall undertake applied research assignments in implementing Emergency
Response Services in the field.

GVK EMRI shall provide awareness building about the KEMP across the state.

GVK EMR! shall provide arrangements with telecom service providers to route the calls through
a common number,

GVK EMRI shall design, develop, operate and maintain the Emergency Response Center and
all requirements including refurbishing, renovation, equipment etc shall be managed by GVK
EMRI

GVK EMRI shall continue to maintain professional, transparent and ethical management culture
fo provide emergency response services.

GVK EMRI shall update the details of the employees working in control room/ambulances to
KMSCL and details of all new employees joining and employees leaving GVK EMRI Shall be
updated periodically.

4. RESPONSIBILITIES OF KMSCL.

|
i

KMSCL will provide a premise of 5609 sq. fi. of carpet area at Thejaswini building 4th floor
Technopark for setting up the Emergency Response Center (controlroom).
List of Assets in control room are given in Annexure XX

KMSCL will provide GVK EMRI with a mobilization advance, an amount equivalent to the
operational expense offered for a quarter. This advance will be given against a bank guarantee
of equal amount after execution of this agreement. It shall be ensured by the successful bidder,
that either a valid agreement regarding the mobilization of ambulance or order copy for
procuring ambulance while claiming the mobilization advance. This amount will be deducted in




successful bidder over a period of one year

4. KMSCL will provide ambulance stations for the ambulances running 24x7, in suitable health
care institutions.

5. Undertake to coordinate with the concerned authorities in the Police, Fire, Transport and other
departments to issue appropriate instructions to the field officers of these departments for
making available required assistance and resources.

6. Undertake to provide appropriate physical and legal protection to all the staff engaged in the
provision of Emergency Response Services, while discharging their legitimate duties.

7. Take up with Government to issue suitable administrative instructions to the field officers of all
relevant departments in the government, so as to prevent diversion of the ambulances for any
purposes other than as described in this agreement.

8  Provide statutory framework to enable efficient response to emergencies and establish policies
and procedures that enhance better co-ordination among the multiple government departments
and agencies.

9. KMSCL reserves the right to examine any vehicles/control room any time by the designated
officials of KMSCL or senior officials of NHM/DHS.

10.  Promote research in academic institutions to improve emergency response mechanisms.

11. Promote public awareness in emergency response through various state agencies and
departments.

12, Provide the data pertaining to hospitals, police stations and fire service stations.

13.  Laison with TRAI to issue instructions to the telecom service providers to route the calls through
a common number.

14. KMSCL. shall convene and hold a committee at the state level under the patronage of the
Health Secretary to monitor the commissioning and operations of KEMP and shall include
following members.

Secretary, Health — Chairman

Managing Director, KMSCL, - Nodal officer State
Mission Director-NHM- Member Director of Medical
Education ~ Member Director of Health Services -
Member

State Programme Manager-NHM General
Manager, KMSCL - Convener

State Health Transport Officer, DHS - Member Two
Nominees of GVK EMRI - Members

The committee shall meet once in 6 months and evaluate the activities at the districts, and recommend
any changes / suggestions / modifications required at each district.

Hhere shall be district level committee at all districts where the project shall be exlended and
) “Yﬁfaar ponsibility of the District Health and Family Welfare Society to conve?e anfw@d the

)
?




respective committee which shall have the following members

5. SCOPE

District Collector — Chair Person

District Medical Officer - Vice Chairman
District Programme Manager - Convener
Superintendent of Police — Member Regional
Transport Officer-Member Representative of
KMSCL

One Nominee of GVK EMRI - Member

GVK EMRI shall set up the Emergency Response Centre (“ERC" or “Control Room”), for running Basic
Life Support Ambulances (“BLSs") all over the State of Kerala using 315 ambulances to provide 24 hours
per day and 365 days a year basis pre-hospital emergency response services accessible to all through a
24-hour toll-free number or mobile App (‘Emergency Response Service” or “Services”). GVK EMRI shall
use latest technology and skilled manpower to perform Services.

6. EMERGENCY RESPONSE CENTER OR CONTROLROOM

1.

N\ Pp, qy
N g S

GVK EMRI shall set up Emergency Response Center within 90 days of signing the
agreement.

The control room shall be designed, developed, operated and maintained by
GVKEMRIand all requirements, including refurbishing, renovation,
equipment etc would be managed by GVK EMRI.

GVK EMRI shall operate Emergency Response Center for 24 hours through a dedicated
toll free/ Mobile App. A three digit telephone number

GVK EMRI shall provide necessary facilities to handle a minimum of 10,000 calls per day
and minimum 1000 trips per day. Emergency Response Center will receive emergency call
of the nature of medical, police and fire fighting service.

GVK EMRI shall procure and utilize Geographic Information System (GIS) maps, Global
Positioning System (GPS) / Automatic Vehicle Location Track (AVLT), Computer Aided
Dispatch (CAD), all the other necessary hardware/software for computer telephonic
integration and Voice loggers.

GVK EMRI shall equip all the 315 Basic Life Support Ambulances with Global Positioning
System receiver's/ Android devices and with active mobile telephone connections. The
mobile service providers shall be preferred in such a way that they have the widest network
coverage and GPRS coverage in almost all parts of Kerala.

Emergency Response Center shall keep record of the contact numbers and location of the
315 Basic Life Support Ambulances, all hospitals in the vicinity which can provide medical
emergency, Trauma care centers, police stations and fire service centers in the area of
operation.

On receiving call of medical emergency, Emergency Response Center shall communicate
with the nearest Basic Life Support Ambulance and the caller, and arrange to take the
patient to the nearest hospitai depending upon the severity of the patient's condition. On
best effort basis, the concerned hospital should be informed in advance. Any call requiring
\istance from police or fire fighting authorities shall be transferred accggq@@yﬂ,m
13/
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1.

12

13.

14

15,

16.

1.
18.

The Emergency Response Center shall communicate with the Basic Life Support
Ambulance by means of voice as well data. The data includes the destination name,
landmark and other relevant information shall flash on the monitor of the device/Android
device provided in the ambulance. It shall also display the map and the shortest route to the
destination shall be highlighted on the map.

The ambulance shall have equipments to update the status of the call to the Emergency
Response Center by the crew of the ambulances. It shall catch the start time, spot reach
time, hospital reach time and base reach time.

GVK EMRI shall provide Un-interrupted power supply facility to the Emergency Response
Center to provide un-interrupted services.

GVK EMRI shall provide redundant systems for all the important components including voice
logger, call taking, vehicle dispatch, efc to provide hassle free 24 hours per day and 365
days a year basis emergency medical services.

There should be provision for at least 70 Emergency Response Officers (ERO's) to work in
a shift seating arrangements and cubicle should be made in accordance with this number.

There should be sufficient seating arrangements for the supervisors and Managers who
are working in each shift.

All the hardware, software and manpower should be arranged expecting a minimum of
10,000 calls and 1000 trips perday.

Surveillance camera must be fitted in areas as prescribed by officials of KMSCL and the
access must be provided to KMSCL.

Sufficient cabin and cubicles must be provided to KMSCL officials/Employees in the control
room.

Access permission to enter anywhere must be provided to designated officers of KMSCL.

Designated officials of KMSCL reserves the right to visit and inspect the control room and
inspect registers/documents related to the operation of the project.

A BASIC LIFE SUPPORT AMBULANCES

RN

Each Basic Life Support Ambulances shall have one (1) driver and one (1) Emergency
Medical Technician (EMT).

315 Basic Life Support Ambulances shall be sourced / procured by GVK EMRI.

GVK EMRI shall maintain two log books. First log book (Vehicle log book) shall contain details
of starting kilometer and time, closing kilometer and time on every journey, destination place
and purpose with details of case. The other log book {patient log book) shall contain t!“e
summary of patient case details, the consumables and medicines used for every patient an
the details of medication and procedures performed in a day to day basis. These shall be
authorized by a responsible person of GVK EMRI.The formats are given in Annexure C

GVK EMRI shall maintain a stock register book and status register book. The stock register
contains the quantity of all the medicines, consumables and equipments available in the
Ambulance and used details. The expiry dates of medicines and equipments working status
shall be entered and updated into Status register and shall be authorized by a responsible
persen of GVK EMR! every month. In the stock register the quantities of medicines and
CO:]SleE"bleo and in the :t atus 1 egiste: the status of equipments shall be uodated ina daaiy




Annexure C
5 GVKEMRI shall implement patient consent form and patient report form.
6. GVKEMRI shall ensure to include the following duties of Emergency Medical Technician.

i. Checks the functioning of all the equipments daily and are updated on the stock
register.
1i. Properly dressed in uniform with clear identity
iti. Provide patient stabilization, first aid services and other pre-hospital care during
emergency transportation.
iv. Maintaining patient log book, patient report form and patient consent form.

7. GVKEMRI shall ensure to include the following duties of Drivers

1. Make sure vehicle is roadworthy and carries all statutory documents including driver's
license.
ii. Properly dressed in uniform with clear identity
iii. Be clear about the location of the incident and nearest safe route to take the journey

iv. Observe the road traffic rules and regulation.
v. Park the ambulance in a safe, suitable position for easydeparture.
vi. Prepare the para-medics of the nearest designated hospital to receive the patient,
opening rear door.
vil. Gather the equipment and tools and ensure its proper storage.
viii. Assist the Emergency Medical Technician and deal with other causalities as required
by the accident
ix. Before leaving the incident spot check to make sure all the equipment has been
returned to the ambulance.
x. Close and secure the rear doors.
xi. Ensure a safe, smooth and comfortable journey.
xii. Park the ambulance in suitable entrance to shift the patient to the emergency room.
xiii. Reporting the call status feedback to the Emergency Response Center.
xiv. Always maintain the vehicle logbook.

8. GVKEMRI shall maintain break-down log book for equipments and vehicle separately for all
which contains all the break-down and corrective action details.

9 All the break-down and maintenance problems of the vehicle are done by GVK EMRI at its cost.

1. The ambulance shall be washed and cleaned every day. The ambulance interiors are
cleaned after shifting every case and every day.

12.  The ambulance should be fumigated as per requirement to control infection and repeated
whenever necessary.

13.  GVK EMRI shall replace at its cost all the missing tools or equipments from the ambulance
with tools and equipments of same specification.

14, GVK EMRI shall meet all expenses towards Annual Fitness certification, Maintenance, Minor
& Major repairs, replacement of tyres, batteries etc.

5. GVK EMRI agrees to make corrections on the log formats if KMSCL. finds a correction is
inevitable during the agreement period.

8. OWNERSHIP

The Basic Life Support Ambulances shall be owned/leased/rented by GVK EMRI and Emergency
Response Center shall be operated by GVK EMRI. Al final plans, drawings, specifications, designs,
Rerydocuments or software submitted by GVK EMRIin the pgrformance of the

"e>and remain Z,property of KMSCL. Ownershnp of databas,é,and therefore the




intellectual property rights for the database generated shall remain with the KMSCL. GVK EMRI may
retain a copy of such documents but shall be govemed by the confidentiality obligation under this
Agreement.

9. CERTIFICATE OF FITNESS TEST

On or before the completion of two years after the first registration the first statuary

Certificate of Fitness has to be obtained from the road Transport Department and this has to be repeated
every year after two years of purchase of any public contract vehicle.

GVK EMRI shall be allowed a period of 10 days relaxation for each vehicles which requires Statutory
fitness Test. During this period of 10 days these vehicles which are due for Certificate of Fitness Test will
not be included for calculating penalty for 99% uptime.

10. PAYMENT TERMS

KMSCL shall provide following funds to GVK EMRI:

1

@

in case of any dis

Vil.

A mobilization advance, an amount equivalent to the operational expense offered for a quarter. This
advance will be given against a bank guarantee of equal amount after execution of this agreement.
It shall be ensured by the successful bidder, that either a valid agreement regarding the mobilization
of ambulance or order copy for procuring ambulance while claiming the mobilization advance. This
amount will be deducted in four equal instaliments from the amount payable against the quarterly
operating expense to the successful bidder over a period of one year.

GVK EMRI Shall raise the bills for operation at the completion of every quarter and the bill amount will
be checked and verified for any penalty if any and the amount will be deducted by KMSCL and eligible
amount will be transferred to GVK EMRI account within 10 working days from the date of receipt of
the bills.

KMSCL shall pay Operational expenses for an amount equal to Rs.2,70,000/- per month/ambulance
for operating 150 ambulances 24x7 and Rs1,82,700/per month/ambulance for operating 165
ambulances 12 hours in a day for Year -,

KMSCL shall pay Rs. 15 towards every additional kilometer run by the ambulances. The additional
kilometer will be calculated as [(Total distance traveled by all the ambulances throughout the quarter)
minus (315 x 1000 x 3)].

The space for control room operations will be provided by the Tender Inviting Authority and its rent,

electricity, water and all other charges related to the functioning of control room will be paid by the
Tender Inviting Authority and will be deducted from the amount payable to the bidder.

The payment made for peak hours and off peak hours include the following which has to be met by

GVK EMRI.

Salary of ambulances staff of Emergency technician and driver — 24 hours per day and 365 days
a year (Emergency technician to be trained in basic life support system from accredited agency)
Maintenance cost of Ambulance / Equipments for 315 ambulances

BLS operational costs including fuel for 1000Kms per BLS per month

Recruitment, training, and administration efc.

Cost of consumables required for the operation.

Salary of control room employees.

Maintenance and operation of call center (to include telephone / power, water A/c and parking
charges at Technopark)

en the Parties, GVK EMRI shall not stop or delay the service to KMSCL.




11. SECURITY DEPOSIT

Within 15 days of signing the agreement GVK EMRI shall furnish a refundable interest free performance
security for an amount equal to Rs 4,31,73,000 /- (Rupees Four Crore Thirty-One Lakh and Seventy-
Three Thousand Only) in the form of Demand Draft payable at Thiruvananthapuram or Bank guarantee
issued by a nationalized/scheduled bank located in India, in any form acceptable to KMSCL. and valid
for Five years and three months from the date of signing the agreement in favour of Managing Director,

KMSCL.

12. TAXES

The Bilis for the operational expenses raised shall contain all the statutory taxes applicable, if not,
documentation proof for the exemption shall be submitted.

13.  INSURANCE & ANNUAL MAINTENANCE CONTRACTS FOR
EQUIPMENTS

(i) GVK EMRI shall maintain adequate general liability insurance and insurance cover/s  for
its personnel engaged in performing services under KEMP.
GVK EMRI shall extend insurance cover on back to back basis i.e. as provided by the
concerned insurance agency, and shall not be liable for any claim not covered by such an
insurance policy. Upon GVK EMRI's request, KMSCL.  Shall provide GVK EMRI with
necessary support and documents necessary to obtain such insurance covers.

(if) GVK EMRI shall insure Emergency Response Center and equipments. GVK EMRI
shall cover all equipments in the Emergency Response Center with appropriate Annual
Maintenance Contracts provided by original vendors or authorized agents.

14.  PENALTY CLAUSE

1. If GVK EMRI fails to start the project in entire districts within 120 days from the receipt of work order
an amount of Rs. 10,000/- per day per ambulance is payable as penalty for those ambulances which

are non-operational,

2. If the up time of the ambulances are not maintained 99% a penalty amount equal to double the
operating expense applicable for the time of the contract for the non performing ambulances will be

deducted as given below:

S| No. :r?er;?((:iown & Penalty imposed
1 Upto12hours | One day opex
2 12 to 24 hours Two day opex
3 24 hours Will be proportionate in accordance to the
above slabs.
0 GVK EMRI shall maintain an average response time of 15 minutes for urban areas, 20 minutes

for rural areas and 30 minutes for difficult terrain areas ina quarter for 80% of the cases. If the
average response time for 80% of cases  are not maintained a penalty shall be deducted as
follows o i




% for a Quarter Deductions
75-79.9 5% on the bill raised for the Quarter
70-74.9 , 10% on the bill raised for the Quarter
65 - 69.9 15% on the bill raised for the Quarter
60 -64.9 20% on the bill raised for the Quarter
55-59.9 25% on the bill raised for the Quarter
50-54.9 30% on the bill raised for the Quarter
<50 50% on the bill raised for the Quarter

(if) GVK EMRI Should make sure that ambulances are moving from the parking location to the spot
within 3 minutes from the receipt of call at the control room, 80% of the total calls in a given
quarter, the vehicle shall start moving within 3 minutes from receiving the call, if this is not
maintained a penalty will be deducted as follows.

% for a quarter Deductions
80-89.9 1% on the bill raised for the quarter
70-79.9 2% on the bill raised for the quarter
<70 5% on the bill raised for the quarter

(iti) This Agreement may be terminated by KMSCL on thirty (30) days written notice to GVK EMRI if
a material breach is caused by GVK EMRI of the terms of this Agreement, unless such breach is cured
or the service is improved to KMSCL's satisfaction in thirty (30) days after the written notice. The
performance security shall be forfeited if the agreement is terminated by KMSCL for the above reason.

(iv) This Agreement may be terminated by GVK EMRI on one eighty (180) days written notice to
KMSCL. If the agreement is terminated during the contract period, and if the termination is not
due to any delay or stoppage of payment from KMSCL in thirty (30) days after the written
intimation about the matter to the KMSCL. or not due to non-performance of any of the
responsibility of KMSCL. mentioned in this agreement, KMSCL. shall forfeit the performance
security.

V) Upon termination of this Agreement by KMSCL., GVK EMRI shall be entitled to receive all
amounts payable under this Agreement receivable by it up to the date of termination.

(vi) The rights and obligations of either of the Parties which by their nature survive the termination of
this Agreement shall not be extinguished by the termination of this Agreement. The termination
of this Agreement in any circumstances aforesaid shall also not in any way affect or prejudice
any right accrued to either Party against the other prior to such termination.

15. PERSONNEL

The Parties agree that all manpower resources deployed by GVK EMRI to perform Emergency Response
Service shall be the responsibility and liability of GVK EMRI alone and at no point of times shall
any of the persons/personnel deployed by GVK EMRI be treated, held or construed as having been
employed or offered employment by KMSCL or Government of Kerala.

16.  TRAINING
. GVK EMRI shall provide necessary training to its personnel to effectively carry out Emergency

esponse Service. 7
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2. GVK EMRI shall conduct all trainings as per Annexure A.

3. GVK EMRI shall train all their drivers and Emergency Medical Technicians periodically at its
expense.

4. GVK EMRI shall set up a training center in the Emergency Response Center.

17.  FURNISHING OF INFORMATION

GVK EMRI shall provide details of the Emergency Response Service to KMSCL. in the prescribed format
given in Annexure F.

18.  CONFLICT OF INTEREST

GVK EMRI agree that any manufacturing or construction firm which is controlled by GVK EMRI or GVK
EMRI have a majority interest, shall not be eligible to participate in bidding for any goods or works resulting
from or associated with the project of which this agreement forms a part.

19.  NODAL CONTACT

GVK EMRI shall nominate a nodal person for monitoring and coordinating Emergency Response Service.
KMSCL. shali also appoint a nodal person, above or equal to the rank of an officer, for coordinating
Emergency Response Service or KEMP and serve as first point of contact for GVK EMRI.

20.  CONFIDETIALITY

GVK EMRI agrees to keep confidential information acquired under this Agreement. Such information
may be disclosed to those employees, directors/officers/agents of GVK EMRI who need to know
such information for the purposes of carrying out the Emergency Response Service, provided that such
employees shall be informed of and subject to such confidentiality obligations. This obligation shall not
apply to disciosure of confidential information that is or becomes generally available to the public, or was
already known to GVK EMRI prior to the disclosure by KMSCL. disclosure, permitted in writing by
KMSCL., required under any applicable laws or governmental regulations or judicial or regulatory process
or generally accepted accounting principles applicable to GVK EMRI, any legal action, suit or proceeding
arising out of or relating to this Agreement.

The obligation of GVK EMRI shali survive the termination of this Agreement and shall survive for a period
of one (1) thereafter.

21.  FORCE MAJEURE

1. GVK EMRI shall not be liable for forfeiture of any of its deposit or termination for default, if and to
the extent that, it's delay in performance or other failure to perform its obligations under this
Agreement if it is the result of an event of Force Majeure.

2. For purpose of this clause, “Force Majeure” means an event beyond the control of
GVK EMRI and not involving the GVK EMRI.'s fault or negligence and not foreseeable. Such
events may include, but are not restricted to, acts of the KMSCL. either in its sovereign or
contractual capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions and
freight embargoes.

3. If a Force Majeure situation arises, GVK EMRI shall promptly notify KMSCL. in writing of such
conditio ¢ cause thereof. Unless otherwise directed by the KMSCL. in writing.GVK EMRI




22.

23.

shall seek all reasonable alternative means for performance not prevented by the force majeure
event.

NON-EXCLUSIVE

The services being rendered by GVK EMRI to KMSCL. under this Agreement shall be non-exclusive
nature, and GVK EMRI shall be free to provide same and/or similar services to other persons.

REPRESENTATIONS ANDWARRANTIES

(1)

(i)

(11i)

(iv)

v)

(vi)

24.

The Parties hereto represent and warrant to each other that:

The Parties are duly formed and validly existing under the respective laws that they are subject
to with full power and authority to operate as contemplated in this Agreement.

The Parties have full power, capacity and authority to execute, deliver and perform this
Agreement and has taken all necessary action to authorize the execution, delivery and
performance of this Agreement.

This Agreement and each other agreement executed in connection herewith, if any, have been
duly executed and delivered by the Parties and constitute legal, valid and binding obligations of
such Party, enforceable against the other Party in accordance with the terms.

The Parties has obtained and complied with all clearances, permissions, approvals, conditions,
notices, requirements etc. that are or have been required, for the due execution and delivery of,
and performance under this Agreement.

Each of the Parties represent that there is no litigation or other proceeding pending or, to the
knowledge of each such Party or threatened against such Party or any of its affiliates which, if
adversely determined, would materially adversely affect the condition of such Party.

All of the representations and warranties made under this section shall survive the execution and
delivery of this Agreement and the delivery of services contemplated hereby, and none of the
Parties shall take action nor permit action to be taken which would cause any of such
representations or warranties to be no longer true or correct in all respects.

ACCIDENT CLAUSE
At any paint of time during the contract period, if the attached ambulances are out of service then

the bidder shall provide alternate ambulances with stipulated branding within 12 hours. All expense
towards rectifying and putting back the ambulance into operation is of the responsibility of GVK EMRI.

25.

NOTICE

Any notice, direction, instruction to be given by one shall be communicated to the other Party either by
any mode of written communication or by any verbal mode which shall, unless otherwise agreed by the
Parties, be backed up subsequently with the written confirmation.

Notices shall be given, if:

to GVK EMRI:
Attn: Kumar Ramalingam, Vice President
Email: kumar_r@emri.in
- Tel:040-23462303
‘&ﬁ oy~ "
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to KMSCL.

Attn: Mr. Dilip Kumar S.R, Managing Director
Email:md@kmscl.kerala.gov.in
Tel: 04712945601

26.  COUNTERPARTS

This Agreement may be executed in any number of counterparts by the Parties. Each such counterpart
when executed and delivered shall be an original, but all of which shall together constitute one and the
same instrument. This Agreement constitutes the entire agreement and understanding among the
Parties and supersedes all prior agreements and understandings, oral or written, relating to the subject
matter hereof.

27.  AMENDMENT
No madification or alteration or amendment to this Agreement shall be valid unless signed by and on
behalf of both the Parties.

28.  INDEPENDENT PARTIES

Itis understood that the each of the Parties are independent entities engaged in the conduct of their own
business and this Agreement is on principal to principal basis. This Agreement shall not constitute them
as the agent or partner of each other for any purpose whatsoever, and neither Party shall have the right
or authority to assume, create or incur any liability or obligation of any kind, express or implied, in the
name of or on behalf of the other.

29.  ASSIGNMENT
A Party may not assign this Agreement and its rights and benefits hereunder without the approval of the
other Party.

30.  ILLEGALITY

The illegality, invalidity or unenforceability of any provision of this Agreement under the laws of a
jurisdiction shall not affect its legality, validity or enforceability under the law of any other jurisdiction nor
the legality, validity or enforceability of any other provision,

31.  GOVERNING LAW
This Agreement shall be governed and construed in accordance with the State and the laws of Govt. of
India.




32.  DISPUTERESOLUTION

The Parties agrees to resolve all disputes arising in connection with this Agreement, on best effort basis,
through mutual consultation in good faith. Where the Parties fail to resolve the dispute within 30 working
days from the date of dispute, the dispute shall be referred to an arbitrator, the present arbitrator for
KMSCL is, Commissioner, Goods and Services Department Government of Kerala.

Each party acknowledges that it has read this agreement, understands and agrees to be bound by its
terms and further agrees that it is the complete and exclusive statement of the agreement among the
parties.

IN WITNESS WHEREOF the parties here to set their hands as on the date first above written.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed by their duly
authorized representatives.

By: By:

For and on behalf of KMSCL. For and on behalf of GVK EMRI

4@ 3
Signature: ; o I Signature:

Name: Dr.DipKumar.S.R ' TR A Name: K. Krishnam Ra
Desg: Managing Director (incharge) o Desg: Director

Mailing Address: DHS Campus Th;ruvananthapuram Mailing Address: Devar Yamzal,

RUCES X Medchal Road, Secunderabad,

e\ \ Telangana ~500078

In the presence of the following witnesses:
1.

2

Place: Thiruvananthapuram

Date:3 May 2019



